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New Jersey Agents 
Plan Active Program 
For Post-War Period 


Public Relations and Sales Op- 
portunities Stressed at Mid- 
Year Convention 


LARGE NEWARK MEETING 











Vigorous Defense of Agents’ Posi- 
tion in Insurance Stressed; 


Tributes to Fred J. Cox 





By Epwin N. Eacer 


In their first full-sized convention in 
several years the members of the New 
Jersey Aissociation of Insurance Agents 
reveal themselves as militant, alert and am- 
bitious as ever. As a matter of fact, it 
was during the war years, when conven- 
tion programs were curtailed, that the as- 
sociation recorded some of its most im- 
portant achievements, particularly passage 
of the rating and qualification laws. But 
with these goals attained the association is 
not content to coast for awhile on its 
records but is vigorously pushing toward 
new objectives. 

Several hundred New Jersey local agents, 
fieldmen and company executives attended 
the fifty-third mid-year convention of the 
New Jersey Association held last Thursday 
and Friday at the Essex House in Newark. 
President Charles H. Frankenbach of 
Westfield and Chairman John C, Conklin 
of the executive committee, who hails from 
Hackensack, presided at the various busi- 
ness and educational sessions. A well pre- 
pared program was arranged, with a full 
discussion of insurance problems Thurs- 
day afternoon followed by two excellent 
educational sessions Friday. That morning 
Whitney Roddy, successful agent of 
Bloomfield, presented many ideas on how 
the average agent can increase his income 
and in the afternoon Roy A. Duffus of 
Rochester, N. Y., offered a host of worth- 
while production suggestions. 

Many Past Presidents on Hand 


Lending full support to the association 
by their presence and assistance were a 
large group of past-presidents of the state 
organization. These included Fred J. Cox, 
who has just retired as the hard-working 
aud successful chairman of the public re- 
lations committee; Harry L. Godshall, 
Harvey B. Nelson, Alan V. Livingston, 
William G. Hurtzig, C. Stanley Stults, 
Herbert A. Faunce, Charles E. Meek, 
Theodore S. Brown, Hubert M. Farrow, 
\lfred Christie, Edward F. Walton and 


(Continued on Page 25) 
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Today's abnormally high replacement costs are 
in many cases 50% greater than in 1939 and 
call for a thorough check of every risk. 


You cannot afford to allow your clients to have 
inadequate protection. Yours is the responsi- 
bility — in fact, even a moral duty — to make Add the protection necessary to cover increased 
certain that your assured have ample dependable _ values. In so doing, you will not only gain your 
coverage. client's confidence, but increase your income. 
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GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. * ORIENT INSURANCE COM- 
PANY * LAW UNION & ROCK INSURANCE COMPANY, LTD. * SAFEGUARD INSURANCE 
COMPANY OF NEW YORK STANDARD MARINE INSURANCE COMPANY, LTD. 
{Fire Department! ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 












q 




















To Be an Architect 


Lowell L. Newman, the Penn Mutual’s leading producer iast 
year for the fourth consecutive year, tells something of what he 
thinks about prospecting. He says:— 


“If an underwriter works haphazardly in his prospecting; 
if he is not alert to situations from which prospects are created; 
and if he is indefinite in the goals he set for himself, he is a 
laborer working for hire. 


“If, however, he plans for prospecting with the thought in 
mind that the prospect he selects and selis to is to be an aid in 
making the next sale on another prospect; if each prospect bears 
a relationship to the group; if the underwriter accepts a goal 
easily within his reach and then tries to exceed that quota by a 
high percentage; and if he is always awake to opportunities to 
expand his prospect list from leads provided by hs policyholders, 
then he will find that he is an architect and builder and his work 
will be thrilling and profitable.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Continuous Decline 
In NSLI Coverage 
Concern to Nation 


Since V-J Day Outstanding Has 
Dropped From $124,950,000,- 
000 to $61,950,000,000 


SELLING WAS POORLY DONE 
Agents Asked to Write Congress 


Urging Laws Making This In- 
surance More Attractive 














The amazing drop in holdings of 
National Service Life Insurance is the 
principal topic of conversation, and 
sometimes the theme of the principal 
addresses, at sales congresses being held 
throughout the nation. The life under- 
writers associations feel that a principal 
obligation at the present time is for 
members to do their utmost in con- 
vincing the veterans they should hang 
on to this insurance. 

The Veterans Administration has fur- 
nished figures showing that on Septem- 
ber 2, 1945 (V-J Day), GI insurance in 
force had reached $124,950,000,000. By 
December 31, 1945, however, the total 
had dropped to $96 billion and by the 
end of last month it had dwindled to 
$61,950,000,000. While one veteran out 
of three currently being discharged is 
continuing all or part of his Government 
insurance there is fear of a continuance 
of the trend so that in another seven 
months but a small proportion of this 
gigantic total will be maintained. 

Reasons for Big Lapse 


What are the reasons for this tre- 
mendous lapse record? In discussing the 
situation and giving the figures above 
cited Alexander FE. Patterson, chairman 
of joint committee of the Life Insurance 
Association of America and American 
Life Convention on National Service 
Life Insurance, told the Los Angeles 
Sales Congress this month that in the 
first place it was poorly “sold.” Terrific 
pressure was put upon the service man 
to buv so that each outfit could report 
a 100% result. In most instances inade- 
auate explanations of the value of life 
insurance and its uses were given by 
officers and men clearly ill-equipped to 
present the subject. Evervthing worked 
splendidly while the men and women 
were in the service with insurance allot- 
ments heine received each month. Then 
came V-E Dav and a few months later 
V-J Dav and then the ranid demobiliza- 
tion of the armed forces. Chairman Pat- 
terson said that “demoralization” was a 
better term for it. Millions were dis- 
charged and Veterans Administration 
was snowed under bv the tremendous 
volume of work. The V. A. couldn’t keep 
up with the flow of work. Poor service 
undoubtedly had something to do with 
the NSLI debacle. 

Three other reasons for lapsation were 
(1) face amount of policy at death must 


(Continued on Page 12) 
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“I need his advice—but tell him I’m in conference” 


If you are a life insurance agent, you know the impor- _ tioning, complaint of too much persistence was 
tance of life insurance — and the importance of having _ negligible. th 
it not tomorrow, nor the day after tomorrow, but NOW, 


i This is one of the reasons why we believe the future ame 
today. 


of life insurance looks better than ever, why we think lis 

Yet being human there are times when you wonder __ it’s a fine business to be in. And this is why we devote is 
just how hard you should try to persuade people to see — time and thought to helping our agents give good qu 
you even in their own interest. service to those who really need life insurance. al 


At the John Hancock we have had some interesting 
reflections on this point. These reflections came as one Kighty-tbree 
of the results of a study which an outside organization _jears of growth. 
made for us on the general subject of life insurance. jy supance in force cen: aT sn 
Almost invariably the person interviewed would com- December 31, 1945 OF Boston, Massacnuserrs ~~ 
ment on the helpful nature of the advice of the life 7772876 GUY W. COX PAUL F. CLARK pr 


* . Chairman of the Board President 
insurance agent. Even under occasional direct ques- 
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Writes Book On Mutual Life 


Dr. Shepard B. Clough, Distinguished in Economics and Social 
Research, Author of “A Century of 


American Life Insurance” 


Dr. Shepard B. Clough, professor of 
‘conomic history, Columbia University, 
and formerly with the Social Science 
Research Council and who is a member 
§ many business and Governmental 
agencies dealing with social arid political 
sciences, has written the history of the 
\futual Life. The title of the book is 
“A Century of American Life Insur- 
ance,” and publishers are the Columbia 
U niversity Press. Taking for study one 
of the oldest and most ty pical companies 
in the United States he delineates gen- 
erally the long-term trends in the in- 
dustry, and the part that life insurance 
plays in the American social pattern. 

Wesley C. Mitchell, an outstanding 
figure in the world of economics, who 
has written a foreword to the book, 
says that any business enterprise which 
has rounded out a century can make a 
genuine contribution to the history of 
its times if it will let some competent 
writer use its records candidly. Dr. 
Clough is certainly such a writer. 

American Experience Table 

He divided his book into four parts. 
Part I has to do with the present posi- 
tion of American life insurance and its 
beginnings; Part II has to do with the 
evolution of the life insurance contract 
with a description of mortality tables, 
premiums, reserves, dividends, selection 
of risks and marketing of policies, in- 
vestment and management. Part III 
vives the development of life insurance 
from 1871 to 1906, embracing inaugura- 
tion of deferred dividend policies, exten- 
sion of life insurance mi irket, broaden- 
ing of investment portfolio ‘and man- 
agerial control. That section concludes 
with an account of the Armstrong in- 
vestigation. Part IV covers the era of 
life insurance from 1907 to 1943, recent 
trends in policy contracts and scientific 
selection of life insurance risks and pro- 
gress in sounder foundations for invest- 
ments. 

The book is unusually readable and 
there is particular human interest in the 
story of the founding of the company 
and the pioneering in the development 
of agencies. Many of the Mutual Life’s 
pioneering activities are discussed by 
Dr. Clough. 

He said that during the period from 


1843 to 1870 there was not a single 
aspect of the life insurance business 
that was not altered or developed to 


meet the exigencies of the American 
scene. Rules of selection were estab- 
lished so that people with approximately 
equal chances of survival should share 
each other’s risks—a problem that re- 
quired medical examinations to weed out 
the weak and the infirm and extra pre- 
miums from those who lived in un- 
healthy regions or climates or who en- 
gaged in hazardous occupations. A 
mortality table, based on American ex- 
perience, was made for no one knew 
whether or not the mortality rate of a 
small English town, which was the basis 
for the table then employed by Amer- 
ican life insurance companies, would 
prove to be the same as the mortality 
rate in the United States. To allay any 
doubts on this score the Mutual Life 
prepared the American Experience Table 
—a -table that was computed from 
mortality rates among the Mutual’s in- 
sureds and has proved so Satisfactory 
that it is used by many companies and 
State Insurance Commissions at the 
present time, 

Equitable Distribution of Dividends 
Premium, rates were established in 
order that members could pay enough 





into the common fund to cover the costs 
of insurance. Here again, said Dr. 
Clough, the Mutual Life drew up sched- 
ules which were widely copied. Re- 
serves on policies were maintained so 
that adequate funds would always be 
available to meet death or other claims 
when they occurred. To this problem 
Elizur Wright of iiaannitiasaitn the 
most prominent figure in American life 
insurance during this period and the 
first state Insurance Commissioner, put 
his active mind to use and developed 
tables for the calculation of reserves 
which were adopted as legal standards 
by Massachusetts in 1858 and by other 
states in subsequent years. Moreover, 
a system was devised by the Mutual Life 
in 1862 for a more equitable distribution 


of dividends among  policyholders—a 
system that is today used by most com- 
panies. Policies for the investment of 
insurance funds in safe and remunerative 
securities was formulated, those pursued 
by the Mutual Life being particularly 
conservative and profitable. Finally, the 
Mutual’s investments contributed much 
to the public improvements of the 
period, to the development of real estate, 
particularly in metropolitan New York, 
and to the financing of the Civil War. 

In addition to the formulation of in- 
surance principles and investment pol- 
icies, the period 1843-1870 witnessed an 
extension of the agency system of mark- 
eting life insurance. 

Finally, the quarter of a century of 
life insurance’ history prior to 1870 was 
marked by an increasing amount cf 
state regulation. This governmental in- 
tervention followed two major lines—to 
further the business of companies 
domiciled in a particular state and to 
safeguard the interests of policyholders. 


New York Life Princeton Housing Project 





The New York Life is about to begin 
construction of a garden-type apartment 
project at Princeton, N. J., as part of 
the company’s post-war housing pro- 
gram. 

New York Life says that the need for 
the housing at Princeton, as is the case 
in many other university communities, 
had been made more acute as a result of 
the large number of veterans returning 
to attend the university. There had al- 
ready been a housing shortage because 
of the settlement in the community of 


several research and educational insti- 
tutions. 
The site, purchased from Princeton 


University, is the seventeen-acre Sloan 
tract on Bayard Lane on the north side 
of Princeton, within five-minute walking 
distance of the shopping area. The tract 
is near Westland, which was Grover 
Cleveland’s home after he left the White 
House, 
The Development 

While it is hoped that some units 
might be completed, and ready for occu- 
pany this year, it was said that this 


Careers of Bankers Life Officers 


With Gerard S. Nollen Becoming Chairman and E. M. Mc- 
Conney, President, Changes Call Attention to Long 
Insurance Careers of Executives 


Election of Gerard S. Nollen, chairman 
of Bankers Life Co. of lowa, and E. M. 
McConney as president, as told in The 
Eastern Underwriter last week, calls at- 
tention to the long insurance careers of 
the top executives of the company. 

Gerard S. Nollen has been president 
of the Bankers Life Co. since 1926. He 
joined the company in 1912 as an ac- 
tuary, was named secretary in 1918, and 
vice president in 1919. During his term 
as president he has charted a steady 
course of progress for the company. As- 
sets of the company at the time he as- 


sumed the presidency were slightly more 
than $71,000,000 and had grown to $364,- 
575,942 at the end of 1945. During 1945 
the life insurance in force for the Bank- 
ers Life passed the one billion dollar 
mark, standing at more than $1,025,000,- 
000 at the end of the year. Thus, the 
company continues to be the largest in- 
surance company west of the Mississippi 
River both in ordinary insurance in force 
and in admitted assets. 


Mr. Nollen has been generous with 
his time and talent for the activities 
beneficial to the entire life insurance 





SHEPARD B. CLOUGH 


DR. 


would depend largely upon such factors 
as the availability of materials and la- 
bor. 

The development will be comprised of 
one- and two-story garden units, of 
brick and frame construction. Less than 
16% of the total land area will be oc- 
cupied by the buildings. The individual 
apartments will have from two to five 
rooms, some simplex and others duplex. 

The larger units, which are both sim- 
plex and duplex, will have living rooms, 
dining space, kitchen, and one, two or 
three bedrooms with bath. As the units 
become available for occupancy, prefer- 
ence will be given to veterans in accord- 
ance with FHA priority regulations. The 
larger units are expected to appeal to 
faculty members of the university and 
others who have children and require 
such space. 

Rents will be moderate 
with the Government’s program for 
medium-rent housing. There will be 
separate garage compounds, with garage 
facilities for ninety cars and parking 
facilities for seventy cars. 

The architecture of the project will be 
in harmony with the general residential 
atmosphere of Princeton. Holden, Mc- 
Laughlin and Associates, 570 Lexington 
Avenue, New York City, are the archi- 
tects. " 

The company is not prepared at this 
time to receive applications for apart- 
ments. As public statement will be made 
at a later date on the opening of a rental 
office. 


in accordance 





business. He is a past president and 
member of the executive committee of 
tlte American Life Convention, has 
served as chairman of the Association 
of Life’ Insurance Presidents and is a 
member of the board of its successor 
organization, the Life Insurance Asso- 
ciation of America. He is a member of 
the executive committee and board of 
directors of the Institute of Life Insur- 
ance of which he has twice served as 
chairman. 

E. M. McConney has been executive 
vice president of the Bankers Life Co. 
since April, 1945. Joining the company 
in 1919 he was ype elected as- 
sistant actuary in 1920, actuary in 1924, 
vice president and actuary in 1934, and 
vice president in 1942. He has been a 
member of the board of directors since 
1938. 
has a truly broad 
background, having worked in nearly all 
departments of the company and on a 
variety of industry activities. For many 
years he was in charge of personnel and 
planning. He was chairman of the build- 
ing committee for the company’s new 
home office building, desc ribed in archi- 
tectural publications as the “building of 
the decade” because of its efficiency and 
beauty. He has engaged in the under- 
writing of risks and presented a paper 


(Continued on Page 15) 
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National Ass’n Meets 
In Boston Next Year 


PICK LOS ANGELES FOR 1948 


Year’s Convention at Cleveland 
Week of Sept. 9; Association 
Issues Statement 


This 





At the recent meeting of trustees of 
National Association of Life Underwrit- 
ers at Omaha it was decided to hold the 
1947 annual convention in Boston dur- 


ing the week of September 9. At the 
same time it was decided to accept the 
invitation of the Los Angeles 5 pl 
tion and meet in that city in 1948 dur- 
ing the week of September 13. 

In a statement the association says: 
“In making their choice of the 1947 and 
1948 convention cities the board of trus- 
tees felt that since all of the associa- 
tion’s ‘wartime meetings have been held 
in the central part of the country, it was 
appropriate that the 1947 meeting should 
be held in the East and the 1948 meeting 
on the West Coast. It was in 1936 that 
the National Association last held a na- 
tional convention in Boston and the last 
national convention to be held on the 
West Coast was held in 1932 in San 
Francisco, 

“No convention committees for the 
1947 and 1948 meetings will be appointed 
for some time to come and it is the 
request of the National Association that 
companies and individuals refrain from 
seeking to make advance reservations 
for hotel accommodations until the 
proper local machinery has been set up 
to handle the arrangements.” 

This year’s National Convention will 
be held in Cleveland during the week 
of September 9. All requests for hotel 
reservations should be forwarded to 
Stanley H. Watson, chairman, Hotel 
Reservations Committee, 1604 Terminal 
Tower, Cleveland 13, Ohio. 





National Life Director 


Lloyd D. Brace, vice president of First 
National Bank of Boston, has been elected 
a director of National Life of Vermont. 
He is also on the boards of. First National 
Bank, U. S. Smelting, United Merchants 
and Manufacturers and Republic Aviation. 
Graduate of Dartmouth and _ Phillips 
\ndover, he is a trustee of the latter. 


C. E. Moulton Retiring 


At a meeting of National Life direct- 
ors at Montpelier, Tuesday, resolutions 
were adopted in tribute to the dis- 
tinguished service to the company of 
Clarence E. Moulton who is retiring 
April 30, after being connected with the 
company since 1891 including long serv- 
ice as actuary, treasurer and as member 
of the finance committee. 


FOUNDED FORTY YEARS AGO 
Ohio State Life to Sars Three Days’ 
Convention Marking Event; Promi- 
nent Insurance Men to Speak 
A three-day convention in Columbus, 
O., commemorating the fortieth anniver- 
sary of Ohio State Life, will start April 
24. It will also mark the tenth anni- 
versary of Claris Adams as president. 
Addresses will be made by Robert L. 
Hogg, manager and general counsel, 
American Life Convention; O. J. Arnold, 
president, Northwestern National Life; 
J. Marshall Holcombe, Jr., managing di- 
rector, Life Insurance Agency Manage- 

ment Association. 

Frank L. Barnes, vice president and 
director of agencies, Ohio State, says 
company has gained $4,000,000 insurance 
in force from first of this year to March 


x 








MADE HANCOCK DISTRICT MGR. 

Edmond N. Coffey has been named 
district manager of the John Hancock’s 
district agency at San Antonio, which 
will open May 1. Mr. Coffey was for- 
merly assistant district manager at 
Bridgeport, Conn. 


John Hancock Announces 


Group Dept. Appointments 


The following ap egg ee have been 
announced by the Group rE gee y of 
the John Hancock. Bayard T. Read has 


been appointed home office service 
representative at St. Louis; Fred H. 
Holmsley has been appointed home 


office sales and sewice representative at 
Dallas; Wallace C. Moore has been ap- 
pointed home office a representa- 
tive at Kansas City; Hugh F. Humphrey 
has been appointed home ine service 
representative at Detroit; Lawson W. 
Magruder, Jr., has been appointed home 
office sales and service representative at 
Dallas; Michael McCormick has been 
appointed home office service represen- 
tative at Springfield, Mass.; Robert E. 
Plumb has been appointed ‘ae office 
service representative at Newark. 
Clyde F. Collins has been transferred 
from Group home office service repre- 
sentative at Cincinnati to Group home 
office sales representative at Columbus. 





PENN MUTUAL TRUSTEE DEAD 

Edward Walter Clark, trustee of the 
Penn Mutual Life, died recently. A well 
known investment banker, Mr. Clark was 
head of the investment firm of E, W. 
Clark and Co., and was a director of 
several railroads, including the Lehigh, 
Wilkes-Barre and Scranton Railroad Co., 
the Lehigh and New England Railroad 
Co., and the Newquehoning Valley Rail- 
road Co. Mr. Clark was a well known 
yachtsman and cricketer. He had helped 
finance the building of the racing sloop 
Enterprise, which won the America’s cup 
in 1930, and in 1920 won the cup with the 
sloop Resolute. Years ago he participated 
in national and_ international cricket 
matches here and in England. 





Connell to Address N. Y. 
Association May 16 


Clancy D. Connell, New York general 
agent, Provident Mutual, and president 
of the National Association of Life Un- 
derwriters, will be the main speaker at 
the May 16, luncheon meeting of the 
Life Underwriters Association of the 
City of New York to be held at the 
Hotel Pennsylvania. Mr. Connell will 
talk on the subject he has been using 
for many speeches throughout the coun- 
try recently, “Fruits of Life Insurance.” 

Also at the luncheon the report of 
the nominations committee of the asso- 
ciation will be given. 





Eastern Vice Presidents 


Following have been appointed vice 
presidents of ALC in the Eastern sec- 
tion of the country: 

Connecticut: E. M. Anderson, coun- 
sel, Connecticut General; Delaware: A. 
A.  Rydgren, president, Continental 
American; District of Columbia: Wil- 
liam Montgomery, Acacia Mutual; 
Maryland: S. Z. Rothschild, president, 
Sun of Baltimore; Massachusetts: 
Byron K. Elliott, vice president John 
Hancock; Maine: R. E. Irish, president, 
Union Mutual. 

New Hampshire: John V. Hanna, 
president, United L. & A.; New Jersey: 
Rk. R. Lounsbury, Bankers National; 
New York: Louis J. Taber, Farmers & 
Traders; Pennsylvania: Jay N. Jamison, 
Reliance Life; West Virginia: D. 
Dunbar, George Washington Life. 


CHICAGO ASSOCIATE G. A. 


Eugene Polhamius, well known in Chi- 
cago insurance circles, has been appointed 
associate general agent at Chicago for 
General American. 








“The new booklet, YOUR LIFE 
INSURANCE, is just what re- 
turning servicemen want and 
need. Please send me a supply 
so that I may give copies to 
friends now being separated 
from the services.” 


And SO, in substance, 


have read numerous letters from our men returning from the armed 


forces, following their receipt of the Company's new booklet on 


National Service life insurance. 


Information and advice, if sufficient and impartial, is always 


appreciated. That is why the life underwriter leaving the services, 


and his friends, regard Your Life Insurance so highly. This booklet 


concerns itself with only one subject: 


the returning serviceman’s 


life insurance problems. It clearly outlines the benefits of National 


Service life insurance and urges the serviceman to retain and convest 


to-a permanent plan his government policy, and it tells him how to 


do that with a minimum of effort. 


EQuivABLE LIFE OF IOWA 
Founded 1867 


Home Office 





Des Moines 


J. S. Thompson Before 
Institute Students 


POINTS OUT OPPORTUNITIES 





Some Interesting Contrasts in Present 
Situation; Example of Security 
Through Private Enterprise 





Unlike other professions in which the 
student can emerge with definite qualifi- 
cations life insurance is essentially prac- 
tical so that proficiency can be secured 
only while one is actually engaged in 
the business, said John S. Thompson, 
president of Mutual Benefit in address 
ing classes in life insurance of the In- 
surance Institute at the New York Board 
room Monday afternoon. Mr. Thomp- 
son is a former president of the Insur- 
ance Institute of America and is presi- 
dent of the board of education of Glen 
Ridge, N. J. 

Discussing general conditions Mr. 
Thompson told the students: “At pres 
ent the life insurance picture presents 
interesting contrasts. Some phases 
which suggest concern are the declining 
interest rates, the increasing costs of 
operation, the great amount of life in- 
surance protection promoted by the 
government under the Social Security 
Act, and in the Veterans’ Administration 
together greatly exceeding what the life 
insurance companies have been able to 
achieve in a century of effort. On the 
other hand, money is plentiful, invest- 
ments are sound, the need for protec- 
tion is great, the nation is security con- 
scious, new business is running in record 
volume. But notwithstanding apparent 
difficulties, greater or less, depending 
on the times, the life insurance business 
has grown steadily, vigorously and con- 
structively until it occupies the enviable 
position in our economic system with 
which you are familiar, 


Scope for All Talents 


“It seems to me, that, in a land 
which is truly favored above all other 
lands, we are fortunate to be engaged 
in the insurance business. First, be- 
cause of its indispensable benefits to 
national and international trade by 
facilitating the safe conduct of business 
everywhere at a price which is accept- 
able to all concerned; from the 16th 
century when the merchant princes of 
northern Italy, the Lombards, settled 
in what became Lombard Street in Lon- 
don, and, used their great fortunes in 
the conduct of marine insurance to the 
present when almost every risk of land, 
sea and air can be covered in some way, 
the business of insurance has contrib- 
uted heavily to the vast commercial ac- 
tivity of the last century. Secondly, 
we are lucky to be in the insurance 
business because its technique, as de- 
veloped through the years, offers an 
unlimited opportunity to nearly every 
type of mentality and personality: the 
motive power is salesmanship for which 
the demands are continuous, and, in the 
home offices, there is ample scope for 
all talents whether as _ accountants, 
statisticians, underwriters, economists or 
administrators. And we are particularly 
fortunate to be in the life branch of the 
business, because of its beneficient in- 
fluence on the lives of men and women, 
and because of the remarkable record 
of integrity and security which lies be- 
hind us. 

“The really thrilling feature of our 
business is that it illustrates what private 
enterprise can do in the direction of 
establishing its own economic security. 
All security naturally depends on the 
maintenance of the production of those 
things upon which security rests, chiefly 
housing, food and clothing, and life 
companies have merely devised unique 
ways of distributing claims on future 
production. Even now the government 
is contemplating an extension of Social 
Security benefits in the field of accident 
and health insurance, and hospital and 
medical care even though these benefits 
are slowly being worked out in the 
old-fashioned way, i.e. by individual 

(Continued on Page 14) 
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250 Attend Farewell Party 
To Roscoe H. Keffer Here 


About 250 persons attended the party 
eiven in honor of Roscoe H. Keffer, re- 


tired general agent, Aetna Life, 151 
William Street, on Monday afternoon at 
the Drug & Chemical Club. The firm of 
Keffer & Krebs will be known after 
May 1 as the O. A. Krebs agency. 

Attending the Drug Club party were 
these officers from the Aetna Life home 
office: Morgan B. Brainard, president; 
E. E. Cammack and Robert B. Coolidge, 
vice presidents; J. E. Griffith, Jr., secre- 
tary, and I. F’. Cook, assistant secretary, 
Group Department; Howard E. Wright, 
auditor, and N. M. deNezzo, assistant 
superintendent of agencies. Vice Presi- 
dent J. E. Lewis of New York was also 
present as were a number of general 
agents of the Aetna Life and many of 
the leading general agents of the city 
representing other companies. 

Following the reception the officers of 
the Aetna Life gave ‘Mr. Keffer a dinner 
at the Metropolitan Club, chief speaker 
being President Brainard who told of 
Mr. Keffer’s services to the company. 
It was brought out at the dinner that 
Mr. Keffer is father of the Community 
Chest idea, as the Kiwanis Club of 
Scranton inaugurated the Community 
Chest twenty-five years ago in Scranton 
when Mr. Keffer was its president. 

Mr. Keffer will spend nine months 
each year in Lakeland, Fla., and will 
spend the summer months at Lake 
Winona, outside of Scranton. 


N. J. Branch of New York 
Life Expands; McGwire Mgr. 


Edwin D. McGwire, manager of the 
northern New Jersey branch of New 
York Life, has done an unusually good 
job in this post over the past several 
vears, the 1945 production of this branch 
being 100% greater than in 1942 and so 
far this year it is twice as large as last 
vear’s volume. To take care of its ex- 
pansion program the northern New Jer- 
sey branch, which has been located in 
the Raymond Commerce building, New- 
ark, moved last Saturday (April 13) to 
offices on the 24th floor of the same 
building which are three times as large 
as those formerly occupied. Formal 
opening of the new offices will take 
place May 1. 

The staff has been augmented since 
the first of this year by John S. Gaines, 
3rd, in the capacity of assistant mana- 
ver, and Channing Harwood as cashier, 
who. held a similar post in the Baltimore 
branch. 

Mr. Gaines served as senior lieutenant 
in the USNR during the war and 
spent three years in the Pacific combat 
area as the executive officer on the 
U.S.S. Independence, a night fighter 
carrier. His unit was cited for extra- 
hazardous duty, and Mr. Gaines’ service 
ribbon carries six battle stars. Prior to 
he war service he was in the New York 

Life’s home office in the agency service 
bureau where he specialized in planning 
and sales promotion, and developed the 
first practical sales book for salary al- 
lotment insurance put out by that com- 
pany. Mr. Gaines is a member of CLU 
and graduate of Life Insurance Sales 
Research Bureau School. 

Under its new setup the branch under 
Mr. McGwire’s management has been 
designated to handle renewals as well as 
premiums, which means that all pre- 
miums collected in the eleven counties of 
northern New Jersey will clear through 
this office. Mr. McGwire has been its 
manager since February, 1943, having 
previously been in Youngstown, O., as 
manager. Both he and Mr. Gaines 
Started as producing agents. In civic 
affairs Mr. McGwire is chairman of the 
vocational guidance committee of the 
New Jersey Kiwanis Club and a mem- 
ber of the local life underwriters’ asso- 
clations. 

Henry G. Barnhurst, general agent, 
Provident Mutual, for central New York 
territory, addressed the Life Underwrit- 


ers Association of Syracuse recently. 


Harrison Discusses 
Interest Rate Picture 


HIS REPORT TO POLICYHOLDERS 


Company’s First Duty Is Maintaining 
Strong Position; Well Secured and 
Conservatively Valued Assets 


In the 101st annual report to policy- 
holders of New York Life President 
George L. Harrison said that interest 
on investments is a most important pil- 
lar in the structure of life insurance. In 
order to maintain itself in a strong 
position a life insurance company not 
only must have its assets well secured 
and conservatively valued, but also its 
assets must be adequate to cover its 
life insurance and annuity reserves cal- 
culated on conservative interest basis. 

Over a long period of years the rate 
of interest actually earned by the New 
York Life on its investments each year 
exceeded, to an important degree, the 
rate which the company assumed would 
have to be earned on its legal reserves. 
This margin of interest earnings over 
interest requirements throughout those 
years was a means by which substantial 
sums were paid as dividends to policy- 
holders. Particulation of dividends re- 
sults, of course, in a reduced cost of 
insurance. 


Declining Interest Rates 


Continuing Mr. Harrison said: 

“However, since 1929 interest rates 
have been declining. In more recent 
years, as a wartime expedient, the Gov- 
ernment adopted certain procedures for 
maintaining interest rates at unusually 
low levels while it was raising the vast 
amounts of money required for the 
prosecution of the war. The use of such 
controls was understandable in view of 
the magnitude of the problem of war 
financing. But with war expenditures 
coming to an end, and with the Gov- 
ernment’s wartime borrowing procram 
completed, the desirability of continuing 
to use these methods may be open to 
reconsideration, especially as they have 
resulted in driving the interest vields 
on high-grade, long-term investments to 
the lowest level on record. 

“The reduction of interest rates to 
these levels has had the effect of reduc- 
ine the margin of interest earnings over 
interest requirements for legal reserve 
life insurance companies generally. To 
meet the realities of this situation. a life 
insurance company cannot afford, of 
course, to speculate either through the 
purchase of inadequately secured in- 
vestments or through the mere hope 
that interest rates may rise in the future. 
Tt may. however, take positive steps to 
strengthen its reserves so that even if a 
higher rate of interest is not earned 
in the future there may still be a margin 
of interest earnings over interest re- 
auirements. The New York Life has 
taken such nositive steps. 

“The company, during the war vears, 
has had large non-recurring profits on 
the sales of some of its investment hold- 
ines which had risen in market price. 
The management of the companv has 
allocated substantial sums, from profits 
en sales and other sources, so as to 
increase it legal reserves pursuant to its 
program of adjustment to the lowering 
level of interest rates. 


Reserve Protection 

“As a result, all of the company’s 
annuitv reserves at the end of 1945 were 
on a 2% interest basis, and almost three- 
fourths of its entire legal reserves, in- 
cluding its annuity reserves. were on a 
254% or lower interest basis. The bal- 
ance, or about one-fourth of the total 
legal reserves, were on a 3% basis. 

“The situation with resnect to declin- 
ing interest rates also led the comnany, 
in June of 1944, to adopt a series of new 
policies based on an interest assumption 
of 2%4% instead of 3%, which hod been 
the interest assumption used by the 
company for the previous forty-five 
years. 

“The effect of declining interest rates, 





Richard C. Guest a Director 





RICHARD C. GUEST 


Richard C. 


Guest, vice president and 
actuary, State Mutual Life, and one of 
the principal figures in life insurance, 
was elected a director of the company 
this week. A graduate of University of 
Toronto with a B.A. degree he entered 
the service of State Mutual in 1920 fol- 
lowing his graduation from college. He 
is past chairman of the joint committee 
of the two actuarial societies on “Prob- 
lems and Solutions.” He took a leading 
part in development of the company’s 
compensation plan for its agents and 
general agents. 


VA. ASS’N CONGRESS SPEAKERS 

Speakers slated to address the sales 
congress of the Virginia Association of 
Life Underwriters at Virginia Beach 
May 24-25 are Gale F. Johnston, second 
vice president, Metropolitan Life, 
“Philosophy of Thrift”; Lester O. 
Shriver, general agent, Aetna Life, 
Peoria, Ill., “Our Thinking in an Atomic 
Age”; H. P. Gravengaard, Diamond Life 
Bulletin, “Our Responsibilities to Amer- 
ican Business.” 








in narrowing an important safety mar- 
gin, in reducing dividends and in in- 
creasing premium rates for new policies, 
has become a matter of real concern to 
life insurance companies and to their 
policyholders. This company is con- 
vinced, in the circumstances, that the 
precautionary measures it has already 
taken have been prudent and proper for 
the protection of its policyholders. 
Safety Considerations 

“While there may be differing opin- 
ions as to the extent to which compa- 
nies should make provision against the 
possibility of long continued low interest 
rates, there can be no question that any 
action that may be necessary must be 
adequate and timely. Safety must always 
be the first consideration in the man- 
agement of a life insurance company. It 
is far more important to conserve the 
strength of the company than to dis- 
tribute what may later prove to have 
been an excessive amount in dividends. 
Of course, if interest rates should re- 
verse their present trend and there 
should be a real improvement in interest 
earnings, the policyholder and the com- 
pany would then be in a position to 
benefit because of action previously 
taken to strengthen the company’s legal 
reserves. 

“The year 1946 is a year of transition 
from war to peace, for individuals, in- 
stitutions and nations. It is a year of 
change and adjustment, requiring cour- 
ageous statesmanship, patience and far- 
sighted action on the part of everyone. 
The New York Life, mindful of its 
solemn trusteeship to policyholders who 
look to it for protection, will be con- 
scious of its responsibility to adjust itself 
to new conditions while holding fast to 
those principles which all experience has 
proved to be sound and enduring.” 





Henderson Assoc. Manager 
Pru. Downtown Ord. Agency 


Hiram G. Henderson, one of the top 
executive office men in the New York in- 
surance world, has been promoted to 
associate manager of The Prudential’s 
Downtown Ordinary Agency, 40 Wall 
Street, New York, largest agency of the 
company, and manager of which is Rear 
Admiral Gerald A. Eubank. Mr. Hen- 
derson went wtth Mr. Eubank in 1921 
when the latter became a general agent 
of the Aetna in New York. Later, Eu- 
bank became head of The Prudential’s 
Downtown Ordinary agency. In 1930 Mr. 
Henderson was made assistant manager 
of that agency, and in 1941 was placed 
in charge when Mr. Eubank was called 
to naval duty. Admiral Eubank, on ter- 
minal leave, is now launching The Pru- 
dential’s re-entrance into Ordinary busi- 
ness in Texas. He will return to the 
Downtown Ordinary Agency. 

Born in Dresden, Ont., Mr. Henderson 
at 14 went with the Dominion Bank of 
Canada, serving in six of its branches 
before he was 19. Going to Detroit he 
became a skilled worker in a Studebaker 
automobile plant; then returned to the 
banking field—this time in Detroit. He 
was successively teller, paying teller, 
head of discount department. Mr. Eu- 
bank, then Canada Life manager in De- 
troit and frequently visitor to the bank, 
took a shine to Henderson. When Eu- 
bank left to become a general agent here 
of the Aetna Life, he asked Henderson 
to go with him. Henderson started with 
the Aetna in 1924 as a counter man at 
100 William Street. He has remained 
with Mr. Eubank throughout the lat- 
ter’s insurance career. 


James P. Graham, ITI, Joins 


Aetna’s Baltimore Agency 


James P. Graham, 3rd, son of James 
P. Graham, Jr., general agent of Aetna 
Life, Baltimore, is now out of the Navy 
and has joined the Graham agency where 
he is its district 
agent at Annapo- 
lis. 





James P. Gra- 
ham, 3rd, was 
craduated from 
Princeton Univer- 
sity in 1941, and 
immediately 
signed up in the 
V-7. Navy Unit 
and in October, 
1941, got his en- 
sign’s commission. 
He is married and 
living at St. Mar- 
garet’s near An- 
napolis. 

James P. Gra- 
ham, Jr., has been 
veneral agent in Baltimore for some 
vears, coming there from Springfield, 
Mass. Before that he was a general 
agent of the company in New York City. 





James P. 


Graham III 


LOMA Graduate Group to 
Hold Meeting April 23 


Harold R. Bixler, personnel director, 
Mutual Life of New York, will deliver 
the main address at the dinner meeting of 
the members of the Graduates’ Society of 
the Life Office Management Association 
and their guests, to be held at the George 
Washington Hotel, April 25. Mr. Bixler 
will discuss “Supervisory Relations and 
Employe Efficiency,” after which a dis- 
cussion period will be held. Plans will also 
be formulated for an all-day seminar of 
the group May 23, at the Hotel a 
The seminar will consist of talks and ¢ 
discussion of personnel problems in the 
afternoon, followed by dinner and ad- 
dresses regarding personnel work by two 
prominent insurance executives in the 
evening. 

Francis J. Beebe, The Prudential, is 
chairman for the April meeting, assisted 
by E. Donald Hyer, Mutual Life of New 
York and George E. Johnson, Jr., Teach- 
ers’ Insurance and Annuity Association. 
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Federal Reserve Banker 
With National Life, Vt. 


EDMISTON BECOMES ASST. V. P. 





Once Instructor of Economics at Yale; 
Later with U. S. Treasury; St. 
Louis Banking Experience 


Henry Houx Edmiston, vice president, 
Federal Reserve Bank of St. Louis, has 
been elected assistant vice president, Na- 
tional Life of Vermont. Mr. Edmiston 
will be associated with Vice President L. 
Douglas Meredith, chairman of the com- 
mittee on finance. 

Mr. Edmiston was born 
Mo., and attended public 


at Columbia, 
schools and 





HOUX EDMISTON 


HENRY 


Soldan Hig School in St. Louis 
and his his on education was in liberal 
arts, specializing in economics and finan- 
cial subjects. He received a degree of 
AB. at Missouri University in 1928 and 
his A.M. degree at Washington Univer- 
sity, St. Louis, in 1929. His thesis at 
that time was awarded the annual mono- 
graph prize of the Chicago Trust Co. 
He received a fellowship in the Yale 
Graduate School and during the next 
three years completed all resident re- 
quirements for a Ph.D. degree. While 
at Yale, he was an instructor in eco- 
nomics, both in Yale College and the 
Sheffield Scientific School. He received 
fellowship to Brookings Institute in 
Washington, D. C., in October, 1933. 
The following spring, he joined the U. 
S. Treasury Department as assistant to 
Marriner S. Eccles, assistant to the Sec- 


retary of the Treasury. In the fall of 
1934, he went with Mr. Eccles to the 
Federal Reserve Board and for five 


vears served as a senior member of the 
board’s economic staff. 
Was Assistant to Chester C. Davis 


In the spring of 1941, he became as- 
sistant vice president of the Federal Re- 
serve Bank of St. Louis and became 
vice president in April, 1943. He served 
on the management council, the discount 
committee and the committee on execu- 
tive training. He was also a member of 
several important staff committees of the 
Federal Reserve system. In June, 1943, 
he was given a leave to serve for a 
short time as special assistant to the 
War Food Administrator, Chester C. 
Davis. In July, 1944, he served as an 
adviser to the American delegation to 
the Bretton Woods International Mone- 
tary and Financial conference. Mr. Ed- 
miston has written a number of articles 
for economic and banking periodicals 


and, while at Yale, he assisted Professor 
James Harvey Rogers on a book en- 
titled, “America Weighs Her Gold,” pub- 


lished in September, 1931. He has been 
a member of a number of professional 
associations including the American Eco- 
nomic Association, the \merican Statis- 
tical Association and the American Aca- 
demy of Political Science. 

In St. Louis he served as a member of 
the committee for economic develop- 
ment for metropolitan St. 


Louis and he 


MADE ASS’T MEDICAL DIRECTOR 





Dr. Milton H. Clifford Appointed by 
New England Mutual; Recently 
Released from Army 
New England Mutual has appointed 
Dr. Milton H. Clifford as assistant med- 
ical director of the company. Dr. Clif- 
ford has recently been released from 
the Army, with the rank of lieutenant 
colonel, after nearly four years service, 
all but six months of it in the South- 
west Pacific. For his work as command- 
ing officer of a large station hospital 
overseas, he was awarded the Bronze 

Star. 

A native of Bangor, Me., Dr. Clifford 
graduated from the Middlesex School, 
Harvard College in 1927, and from the 
Harvard Medical School in 1931. He in- 
terned at the Peter Bent Brigham Hos- 
pital in Boston and was an assistant 
resident at the Massachusetts General 
Hospital for two years. From 1935 until 
commissioned in the Army early in 1942, 
he was a practising physician in Boston, 
an instructor at the Harvard Medical 
School, and attached to the staffs of the 
Massachusetts General and Palmer 
Memorial Hospitals. 


APPOINTED BY OCCIDENTAL 

William M. Caldwell has been placed 
in charge of a new general agency for 
Occidental Life of California at Med- 
ford, Ore., Vice President V. H. Jen- 
kins announced. Mr. Caldwell has been 
a life insurance agent for twelve years, 
first becoming associated with the Met- 
ropolitan and more recently with North- 
western Mutual, which company he 
leaves to accept his Occidental position. 





was vice chairman of the research com- 
mittee for this organization. He served 
as vice chairman of the agriculture and 
conservation sub-committee of the St. 
Louis Chamber of Commerce committee 
on the Missouri Constitutional Conven- 
tion. He has served on the post-war 
planning committee of the Missouri 
Bankers Association. 


Glenn Lamar Reliance Life 
Superintendent of Agencies 


Reliance Life of Pittsburgh has ap- 
pointed Glenn Lamar of Atlanta, super- 
intendent of agencies of the national 
field force. Since 1936 he has been 
superintendent of agencies of the south- 
ern division comprising ten states. 

Native of Alabama and graduate of 
\labama Polytechnic, he joined Reliance 
as an agent in 1922. In less than three 
vears he was made manager of the 
Florida department and later was put at 
the head of the southern division. 


N. Y. Ruling on G. I. Loans 


On the question to what extent a life 
insurer may make G.I, loans under the 
provisions of Sec. 81 as amended last 
year, Deputy Superintendent Raymond 
Harris of the New York Insurance De- 
partment, has ruled that “an insurer may 
make a loan in an amount which does 
not exceed the sum of two-thirds of the 
value of the real property securing the 
same and the dollar amount of the guar- 
antee of the administrator of Veterans 
Affairs and since the statutory require- 
ment as to appraisal is not affected by 
the amendment, such loan may not in 
any event exceed the apprised value of 
the real property mortgaged. 

“We are of the opinion that second 
mortgage loans which are fully guaran- 
teed as to principal by the administrator 
of Veterans Affairs pursuant to Sec. 
505 of the Servicemen’s Readjustment 
Act of 1944, as hereafter amended, are 
eligible as a reserve investment under 
paragraph (d) of subsection 6 of Sec. 81 
of the Insurance Law.” 


BANKERS, NEBRASKA, REPORT 
Bankers Life of Nebraska completed 
the first quarter of 1946 with the larg- 
est single month’s production of new 
business in the company’s history. As 
of March 31 the company’s insurance in 
force figure had increased to over 
$175,000,000. 
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Business Insurance Is 
N. Y. Ass’n Panel Topic 


O. BETHEA MEETING CHAIRMAN 





Karlsruher, Lauer and Miletti Speakers; 
Key Man Insurance, Partnerships, 
and Closed Corps. Discussed 


The third in the series of “Spring 
Tonic” panel discussions, sponsored by 
the Life Underwriters Association of the 
City of New York was held last week 
and featured business insurance. Os- 
borne Bethea, Penn Mutual, was the 
chairman of the meeting. 

In opening the session Mr. Bethea 
mentioned that the three speakers for 
the day were all members of the Million 
Dollar Round Table, these included 
Herbert Karlsruher, CLU, New York 
Life, Matthew Lauer, Continental Amer- 
ican, and Vincent Miletti, Northwestern 
Mutual. 

Mr. Karlsruher, the first speaker, gave 
an over-all picture of key man insur- 
ance. He warned against being swept 
away by this name as most all life in- 
surance was a form of key man insur- 
ance, a name which is flattering to the 
prospect. In discussing why this  busi- 
ness is profitatble he pointed out that 
the producer selling this insurance writes 
bigger policies, has larger commissions 
and the service is simpler. He said this 
is the perfect era for this type of busi- 
ness as corporations are all making 
money and because few firms have kev 
man insurance, but he warned that the 
producer should play along with the at- 
torneys and accountants. Most impor- 
tant he stated is to continually do re- 
search work and to know thoroughly 
the basic background of this type of 
insurance. 

Partnership insurance was discussed 
by Mr. Lauer who advised the disturbing 
of partners as to the future should one 
die. He then stated that the partnership 
laws of New York State were the allies 
of the producers. In explaining this he 
said that besides the partnership agree- 
ments each partnership must have, the 
law imposes unlimited liability on each 
partner for the acts of the others and 
partnerships terminate on the death of 
one of the partners. A good lead, he 
mentioned, is the fact that most part- 
ners don’t know partnerships terminate 
on the death of one partner and don’t 
realize the responsibility they incur on 
the death of the other. In the event of 
the death of one partner the surviving 
partner has four things he can do. He 
can buy the widow’s interest, enter into 
a new partnership agreement with the 
widow, the widow can buy out the part- 
nership, or the deceased interests must 
be sold to the highest bidder. Each of 
these can prove very unsatisfactory and 
constitute problems, the solution of 
which is easy. There must be a buy and 
sell agreement entered into by the part- 
ners and financed from an_ outside 
source. This is accomplished by criss- 
cross insurance policies taken out on the 
lives of the partners. Mr. Lauer men- 
tioned that in his opinion it was advisa- 
ble to deposit these policies with a trus- 
Tee. 

Mr. Miletti talked on writing business 
insurance for the closed corporation. He 
said that clients for this type of insur- 
ance often cool off merely because they 
do not understand what they are being 
told and urged care in insuring that the 
get a correct picture of this insurance 
He recommended the preparing of 
brief for the attorneys or accountants of 
the client and said that this method 
eliminates antagonism of these men and 
builds prestige. He further warned that 
the impression created in the first ten 
to fifteen minutes of an interview is 
often the most important and warned 
against giving legal advice and gettin: 
the client out on a legal limb. 

Following the three speakers the 
meeting was thrown open for questions 


PASSES $100 MILLION MARK 


The Western Life Insurance Co. an 
nounced that the hundred million dollar 
mark of insurance in force was passed 
at the end of March. 
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TO MEET AT SARANAC 





Victory Club of Massachusetts Mutual 
Life Convenes June 12-14; Quali- 
fications for Membership 


Vice President Chester O. Fischer, 
\fassachusetts Mutual Life, has an- 
nounced June 12, 13 and 14 for the com- 
pany’s Victory Club meeting at Saranac 
Inn, on Upper Saranac Lake in the 
\dirondacks, New York. The company 
representatives who have qualified in 
any of the first three club years, and 
those who qualified in the fourth year 
ended March 31, will attend. 

In the qualification the company 
places particular emphasis on quality 
sroduction and consequently qualifica- 
ion was based upon a substantial 
amount of first year commissions actu- 
ally received and a quota of lives paid 
for by the representative in the twelve 
months’ period. This idea has been fa- 
vorably received by the company’s repre- 
sentatives and the number qualifying 
has increased from 129 in the first year 
to well over 200 in the fourth year. 





L. I. UNIVERSITY SPEAKER 


C. L. Salisbury Talks Before Consumer 
Buying Class on Life Insurance 
in Operation 

Clarence R. Salisbury, assistant man- 
ager, The Prudential, Brooklyn, recently 
addressed several sessions of the Con- 
sumer buying class of the Long Island 
Univerity College of Art and Sciences, 
at the request of Professor of Retailing, 
Dr. Murray Banks. Each class consisted 
of approximately sixty-eight students 
averaging about twenty-four years of 
age. Topics covered by Mr. Salisbury 
were from the consumer point of view: 
what the consumer should know about 
Ordinary life, Term and Endowment in- 
surance; what he should know about 
the life insurance policy as to the con- 
tract, and also a discussion of National 
Service Life Insurance, as many of the 
students are discharged veterans. Mr. 
Salisbury also answered many questions 
which is evidence of the interest young 
people show about life insurance in 
operation. 

Mr. Salisbury is assistant manager to 
Daniel J. Quinn, manager of the Bor- 
ough Hall agency of The Prudential. 





L. R. PORTER APPOINTMENT 





Named Columbian National General 
Agent at Salt Lake City Suc- 
ceeding A. W. Wright 
Leo R. Porter, former general agent 
for the Lincoln National Life was named 
to succeed A. W. Wright, general agent 
for the Columbian National Life at Salt 
Lake City. Mr. Wright retired after 
thirty-four years as general agent for 
the company and will now devote his 

time to personal production. 

Mr. Porter was associated with the 
Lincoln National as assistant superin- 
tendent of agencies from 1930 until 1932, 
at which time, he became general agent 
for the company at Wichita. In 1942 
he was made deputy state administrator 
in charge of War Bond Sales, by the 
Treasury Department, and gave up in- 
urance work at that time. Inducted 
into the Army in October, 1943, he was 
discharged in time to direct the final 
Victory Drive in Kansas in 1945. He is 

past president of the Wichita Asso- 
iation of Life Underwriters, the Kan- 
as State Association of Life Under- 
writers, and the Wichita Metro Club. 














UNION MUTUAL’S MARCH GAIN 

Paid business of the Union Mutual 
Life, Portland, Me., for the month of 
March showed an increase of 4.2% over 
that of March, 1945. The gain in paid 
business for the first three months of 
this year over that of the correspond- 
ing period a year ago was 5.36%. 


FIDELITY MUTUAL UP 68% 
Fidelity Mutual Life’s new business 
paid for in the first quarter of 1946 
showed an increase of 68% over the first 
three months, of last year. Production 








or March was up 74% over March, 1945. 





CAPITOL LIFE AGENCY SCHOOLS 

During the past two weeks Capitol 
Life, Denver, has held agency schools 
at Corpus Christi and Albuquerque. Su- 
perintendent of Agencies Robert Schul- 
man conducted the schools, which were 
presided over by Agency Manager J. L. 
Anderson at Corpus Christi, and Agency 
Manager Fidel Romero at Albuquerque. 
At the Albuquerque school, which was 
closed with a luncheon, Insurance Com- 
missioner Ralph Apodaca was the guest 
of honor. 


NATIONAL LIFE INCREASES 

Sales of new life insurance of Na- 
tional Life of Vermont have stepped up 
for the first quarter of this year with 
completed sales of $24,455,946, D. Bobb 
Slattery, superintendent of agencies, re- 
ports. This figure, compared with $17,- 


544,606 for the same period in 1945, 
shows a gain of $6,911,340, a 39.30% 
increase. For March the sales were 


$8,973,845, as compared with $6,654,386 
in March, 1945, an increase of 34.86%. 
The gain in insurance in force for the 
first quarter of the year was $19,367,724. 





COLONIAL LIFE DIRECTOR 

The appointment of John C. Conklin 
as a policyholder-director of the Colonial 
Life, Jersey City, by Luther A. Camp- 
bell, chancelor of the state of New Jer- 
sey, has been announced by Richard B. 
Evans, president of the company. Mr. 
Conklin is one of the three policyholder- 


directors of the campany appointed by 
the chancellor as provided by New Jer- 
sey statute. The others are Howard R. 
Cruse, counselor at law; Walter P. Gard- 
a trustee, Central Railroad Co. of 














Ralph R. Lounsbury, President 
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SATISFACTION 


There is a world of satisfaction in 
having a general agency of your 
own. Especially when your com- 
pany offers a complete line of Ac- 
cident, Health and Hospital Policies 
and regular and special, participat- 
ing, standard and sub-standard Life 
Policies — for men, women, and 
children — together with a liberal 
underwriting policy, unusual com- 
missions, personal sales help, and 
a Retirement Plan. 


It will pay you to investigate 
our General Agency Contract. 
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Economic Seminar of New York Chapter CLU 





Some of the foremost economic and social trends of today were discussed by 
experts in their fields before a large audience attending the sixth annual seminar 


of the New York Chapter of CLU at Waldorf-Astoria, Friday, last week. 
of the Doremus-Bragg agency Guardian Life, president last year of 


Elton Bragg, 


James 


the American Society of Chartered Life Underwriters, presided and introduced the 


speakers who were: 
York University; 


Dr. Marcus Nadler, professor of banking and finance, New 
Louis M. Waldman, prominent labor lawyer; Dr. Robert Strausz- 


Hupe, lecturer on political science, University of Pennsylvania; and Mayo Adams 


Shattuck, 
paper. 


prominent Boston attorney. 


the Chapter. 


President of the New York Chapter of ~ is Herbert R. Coursen. 
chairman of the seminar committees was John S. Ray, 

: ‘ ; ; 
Mr. Bragg was chairman of the seminar speakers’ committee. 


Excerpts from their talks appear in this 


General 
executive vice president ot 


Inflation, Unemployment Controls 
Needed in Future, Says Dr. Nadler 


Inflation and future large-scale unem- 
ployment are the two primary consid- 
oon 80m today in America’s effort to 
establish the highest degree of economic 
security for its people, Dr. Marcus 
Nadler, economist and_ professor of 
finance at New York University, told 
the seminar of New York Chapter, CLU, 
Friday, last week, at Waldorf-Astoria 
Hotel, New York. 

The most urgent problem currently is 
that of inflation, a greater danger than 


most people believe, Dr. Nadler said. 
This hazard must be fought off suc- 
cessfully first, he said, and then every 


effort must be exerted to prevent large- 
scale unemployment which will threaten 
when the present pent-up demand has 
come to an end, 


“Large scale unemployment is not 


likely to occur during the next two or 
three years when business activity is 
at a high level making up war _ short- 


continued, “but unless we 
necessary measures during 
there is a really serious 
danger that, after the catch-up period 
is over, we may have larger unemploy- 
ment than we had during the ’30’s. 

“If we solve these two problems of 
inflation and unemployment, we will 
have furnished the American people with 
the highest degree of economic security 
without at the same time changing our 
way of life, our economic system or our 
political institutions. The world-wide 
trend and desire for economic security 
must be recognized in the United 
States, for to overlook it is to court 
trouble later on.” 

Specific action needed by both the 
Government and the people themselves, 
in seeking to protect the economic 
security already achieved, was outlined 
by Dr. Nadler as follows: 

1. Induce the people not to spend 
their accumulated savings foolishly, 
especially at the present time; 

2. Stop the deficit financing of the 
Government and bring about a sur- 


” 
ages,” he 
take the 
these years, 


plus as fast as possible; 

3. Keep taxes at a high level; 

4. Have the Treasury carry out re- 

funding operations on a large scale, 

which would reduce the volume of 
deposits held by the banks; 

Curb speculation in commodities, 

equities and real estate; 

6. Hold the line on wages. 

A skeleton program for early consid- 
eration in an effort to prevent large 
scale unemployment was suggested by 
Dr. Nadler as follows: 

1. Conservatively plan all public works, 
Federal, state and local, to coor- 
dinate them with the swings of the 
business cycle; erecting only the 
most necessary in the next few 
years and then be ready to spend 
billions when business activity re- 
laxes; 

Explore the whole tax structure 

and its effect on capital formation, 

capital investments and_ business 
activity ; 

3. Congressional study of existing 
labor legislation, to correct present 
inequities, malpractices and injus- 
tices; 

4. Effect needed credit 

legislation ; 

Overhaul the agricultural policy to 

correct the present situation under 

which the U. will lose its for- 


wn 


nN 


and_ banking 


wn 


eign markets for American farm 
products. 
“During the next few years, when 


business activity will be at a high level 
and when no emergency will confront 
the country, is the time to study all 
this legislation,” Dr. Nadler said. “While 
it may not be possible to eliminate en- 
tirely the business cycle, yet through 
careful planning by Government, busi- 


ness and labor, and by cooperation 
among them, the major swings of the 
business cycle can be eliminated. A 


nation which could achieve miracle after 
miracle during the war certainly can 
solve this problem too.” 


Dr.Strausz-Hupeon US. Foreign Policy 


The United Nations cannot solve its 
problems if the United States does not 
apply all its resources, physical and 
spiritual, to the task, Dr. Robert 
Strausz-Hupe, University of Pennsyl- 
vania lecturer on political science, de- 
clared in an address before the sixth 
annual seminar of the New York Chap- 


ter, CLU, last week at the Waldorf- 
Astoria Hotel. 
“We are still living in a state of 


obscured by the formal ces- 
fighting and the enthusi- 
asm of reconversion,” Dr. Strausz-Hupe 
stated. “In a sense, the emergency this 
country faces today is greater than the 
one which impelled it to concert its 
energies in order to defeat the Axis 
For the rest of our lives, for- 
policy will have to be accorded 


emergency, 
sation of the 


powers. 
eign 


primacy over internal politics. We must 


unfetter the productive forces of our 
economy in order to meet our inter- 
national obligations. 

“The world is littered with highly 


explosive stuff and incendiary materials, 
consisting of the same unresolved polit- 
ical and ideological issues which led it 
into two universal wars. The fact is that 
nationalism has been strengthened, not 
weakened. The economic equilibrium of 
the world is far less stable today than 
it was thirty-five years ago. 

A world community cannot be cre- 
ated by constitutional fiat. If it ever 
will become a reality—and I believe that 
the realization of the city of man is, 
as history goes, not a long time off— 
it will rise from the reconciliation of 
the distinct national and ideological dif- 








Shattuck Urges Fair Tax Treatment 
For Policyholders by Government 


Fairer tax treatment for life insurance 
policyholders was urged by Mayo Adams 
Shattuck, Boston attorney and authority 
on trusts and estates, speaking before 
the seminar of New York Chapter, CLU, 
at Waldorf-Astoria Hotel, New York, 
last Friday. 

Income tax deduction for reasonable 
amountg of premiums paid and estate 
tax exémption for reasonable amounts 
of life insurance used to pay estate 
taxes were suggested by Mr. Shattuck 
as two needed liberalizations in the tax 
laws. 

“Life insurance is today in a more 
difficult position than that occupied by 
other personal property,” Mr. Shattuck 
said. “It is now the law that a man 
can’t even give away a life insurance 
policy, even though he pays a gift tax 
upon the transaction, with assurance 
that the property given away will not 
be taxable again to his estate. 

“You can’t do for life insurance, in 
other words, what you could do for any 
other contract right. The person who 
inherited a very considerable amount of 
property can keep it and realize profits 
upon it and use those profits for the 
payment of current expenses at a rela- 
tively low bracket of taxation, but the 
average man who is attempting to build 
out of his own efforts any kind of mod- 
est family protection fund is under a 
constant handicap because of the way 
income surtaxes operate. 

“What would be wrong with giving a 
man who can build only a very modest 
estate out of his earnings a reasonable 
deduction for life insurance premiums 
paid, if they are in fact devoted to the 
protection of his surviving family ? What 
would be wrong with the granting of 
some reasonable exemption to life in- 
surance proceeds which are in fact used 
to pay estate taxes? A sound national 
policy would be to encourage the young 
men of each generation to build a rea- 
sonable protective fund for his own de- 
pendents and to give him a premium for 
arranging his affairs so that Uncle Sam’s 
collection burdens would be lightened. 
The best way and in many cases the 
only way to provide a modest estate 
without gambling and without taking an 
inordinate time away from one’s profes- 
sion or job is by the regular, steady 
and intelligent purchase of insurance. 
There is reason, therefore, to ask for 
a kindly and considerate viewpoint upon 
insurance from the Government.” 

Discussing “Trends in Estate Plan- 
ning,” Mr. Shattuck outlined many of 
the improved methods of establishing 
trusts, as compared with practices only 
a relatively few years ago, when a few 
standardized forms were sweepingly ap- 
plied to all trust plans. Today, he said, 
the trusts are flexible and fitted to the 
individual circumstances. The trends are 
all in the direction of elasticity and 
liberality. One of the most important 
estate planning devices which has come 
into its fullest use only within the past 
ten or fifteen years is the revocable 
trust, according to Mr. Shattuck. 

“This is one of the most useful of 
the estate planning tools,” he continued. 
“Tt can be used in many forms, with or 
without insurance, and it may have the 
advantage, depending on local law, of 
protecting the property placed in the 


.the American system. Of course, 





ferences which today still interpose 
insurmountable barriers between peo- 
ples. In short, a world government must 
possess the allegiance of all peoples, 
just as nations now possess the alle- 
giance of their citizens,” 


revocable trust from the claims of future 
creditors of the transferror. It is par- 
ticularly useful in the case of elderly 
people, or in the case of persons de- 
parting from the country on war or on 
business, because it has the virtue of 
standing on its own feet and is not 
subject, as in the ordinary power of 
attorney, to automatic revocation by, 
death. The revocable trust gives econ- 
omy, speed and efficiency. It never goes 
through the probate court, thus giving 
privacy. The man who sets up such a 
trust obtains experience with the team 
who are going to manage his affairs 
after his death. He has personal pro- 
tection if he becomes sick or incapaci 
tated.” 

It was pointed out by Mr. Shattuck 
that the special goal of estate planning 
has come to be recognized not as pri- 
marily devoted to the lessening of the 
burden of taxes, but as_ essentially 
pointed toward a provision of the dol- 
lars and cents with which taxes must 
be paid. 





Compulsion Fails in Labor 


Disputes, Says Waldman 
Compulsory arbitration and enforced 
legal jurisdiction over labor disputes can- 
not work in this country and most pro- 
posals for labor legislation made to date 
fail because they incorporate one or 
another of these provisions, Louis Wald- 
man, New York labor lawyer, declared 
speaking before the seminar of New 
York Chapter, CLU at Waldorf-Astoria 
Friday last week. 

“All disputes arising from either con 
tract renewal or creation of a new 
agreement stem from new issues upon 
which there is no law, no contract and 
no meeting of the minds,” said Mr 
Waldman. “It is absurd to place such 
cases before a court, which exists onl\ 
to interpret and apply existing law. It 
is equally absurd to place them, unless 
voluntarily, before an arbitration board, 
which would then legislate an agree- 
ment. Such an enforced agreement 
would bear no resemblance to collec 
tive bargaining and there would, in fact, 
be no industrial peace resulting. Free- 
dom of contract is the cornerstone of 
this 
freedom is never absolute, but the limi- 
tations must never be such as to de- 
stroy the freedom itself.” 





W. R. FUREY DETROIT SPEAKER 


W. Rankin Furey, vice president ani 
director of agencies, Berkshire Life, 
Pittsfield, Mass., discussed “Current 
Trends in Life Underwriting” at a meet 
ing this week of the Detroit Life Un 
derwriters Association. The Detroit Chap- 
ter, CLU, was in charge of the mect 
ing, and was presided over by Mildred 
E. TenBrook, president of the Chapter 





BALTIMORE LIFE CHANGES 


The Baltimore Bec announces the ap- 
pointment of J. B. Mears as manager of 
its Baltimore No. 1 district. The com- 
pany has also appointed M. W. Morga: 
as staff superintendent in Williamspor', 
Pa., and J. B. Davis as staff superinten 
dent in Braddock, Pa. Prior to his ap 
pointment as manager, Mr. Mears was 
staff superintendent in the company’s 
Salisburg, Md. district. 
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There was considerable interest taken at 
the American Life Convention’s regional 
meeting in Columbus, O., last week relative 
to the bonds of the new World Bank 
which came into existence at Wilmington 
Island, Ga., last month. Companies have 
the understanding that under the laws of 
most of the states these bonds will not be 
legal for life insurance investment unless 
the state laws covering such matters are 
amended. General opinion is that this legis- 
lation will be promptly enacted and life 
companies will be among the bonds buyers 
when the securities are issued. 

Stephen M. Foster, economic adviser of 
New York Life, a special guest of the 
ALC regional, was asked by Chairman 
Claris Adams of the meeting to tell some- 
thing about how the World Bank and 
Monetary Fund will operate and about 
the debenture bonds it will probably offer 
in the open market. 

He said that the International Monetary 
Fund and the Bank for Reconstruction 
and Development were proposed in agree- 
ments entered into at the Bretton Woods 
Conference in July, 1944. The representa- 
tives of forty-five countries drew up these 
agreements, and it was stipulated that the 
agreements would be in force when, re- 
spectively, they were signed on behalf of 
governments having 65% of the total quo- 
tas in the case of the Fund and of the total 
subscriptions in the case of the Bank. 

3y December 31, 1945, the agreements 
had in fact been signed by the necessary 
number of countries. In the case of the 

3ank thirty-four out of the forty-five 
countries ratified the agreements. Thus 
the Bretton Woods idea became a fact, and 
the actual organization of the two institu- 
tions was undertaken. 

The Bank, which is the institution hav- 
ing most direct bearing upon the life in- 
surance business, will start with the capital 
subscriptions of its thirty-four members 
of $7,600 million, of which 20% is subject 
to payment during the next two years and 
the remaining 80% is callable only to make 
up for the Bank’s losses. 

The Bank will operate by making loans 
to foreign countries or to political subdi- 
visions or corporations in foreign coun- 
tries. In any case, the loan must be guar- 
anteed by the central bank or by the treas- 
ury (or an authorized agency thereof) of 
the foreign country in question. 

The total volume of the Bank’s loans, to 
be outstanding at any one time, is limited 
by the Bank’s total capital. However, to 
the extent that the loans exceed the paid-in 
capital, it is obvious that the Bank will 
need to raise funds. And the Bank will 
do so by the sale, probably of its own de- 
benture bonds, in the open market of the 
country whose funds are required. The 
bonds are to have a coupon of one-half of 
1% less than the rate at which the Bank 
makes loans to borrowers. 

Mr. Foster said that it will be seen from 
this that, with the present membership of 
the nations subscribing to the Bank, the 
total volume of the Bank’s loans cannot be 
more than 80% of the Bank’s total capital 
subscriptions; namely, something over 
$6,000 million. How soon these bonds will 
begin to come out on the market is not 
now known, but one should not be sur- 
prised if several hundred million dollars 
of such bonds are issued during the next 








STEPHEN M. FOSTER 


twelve months. And since American dol- 
lars are most likely to be required by bor- 
rowing nations, the bulk of these bonds 
will probably be issued in the United 
States. Nothing definite is known about 
the interest rate at which these bonds will 
be written, but the most frequent sugges- 
tion is that the rate may be such as to ex- 
ceed the rate on long-term U. S. Govern- 
ment obligations by one-half of 1% to 
three-fourths of 1%. 


Those who attended the ALC regional 
in Columbus left town singing the praises 
of the Columbus companies for the man- 
ner in which they were entertained. Hos- 
pitality included a banquet and lunches. 
Chairman of the entertainment commitee 
was J. A. Hawkins, vice president and 
manager of agencies, Midland Mutual Life. 
Other companies who were hosts are Ohio 
State Life, Columbus Mutual and Farm 
Bureau Life. 

The ALC companies’ representatives en- 





joyed also the opportunities of meeting and 
talking with John Bricker, former Gov- 
ernor, who will probably be a candidate 
for the Republican nomination for Presi- 
dent. Since leaving the State House he 
has been engaged in the practice of law 
and he represents the Ohio life insurance 
companies. Mr. Bricker has an unusually 
attractive personality and is a chain-light- 
ning friend-maker. His wife has been a 
fine helpmate, traveling with him on all 
his campaigns. Mr. Bricker talked at the 
banquet, emphasizing the necessity of pro- 
tection of the individual and of business 
enterprise. 

A guest of ALC regional was President 
William Dewey of the Edgewater Beach 
Hotel, who is an honorary member of 
the ALC. No one outside the insurance 
business has a larger acquaintance with 
life insurance executives than he has. 


The Penal Law of the State of New 
York has been amended so as to authorize 
dissection of the dead body of a human 
being and “whenever and so far as the 
husband, wife or next of kin of the de- 
ceased, being charged by law with the duty 
of burial, (a) may authorize dissection for 
the sole purpose of ascertaining the cause 
of death, or (b) may authorize dissection 
for any other purpose by written instru- 
ment which shall specify the purpose and 
extent of the dissection so authorized.” 

The numbers of the bill are Senate Nos. 
863, 2396, Int. 821. 





Helen Diel Olds, wife of Phelps Olds, 
executive manager of the Life Under- 
writers Association of the City of New 
York, is a writer with eight books to her 
credit. A former newspaper woman, Mrs. 
Olds now writes books on various profes- 
sions for high school girls. Her latest 
book, entitled “Lark, Radio Singer,” 
explains in fictional form the career of 
a radio vocalist. To date she has writ- 
ten two books each on newspaper, 
photography, beauty shop and _ radio 
careers for girls. The books are pub- 
lished by Julian Messner, Inc. and sell 
for $2 a copy. 

Uncle Francis. 





GUY J. GAY DIES AT 60 
Guy J. Gay, 60, district manager of 
western Washington branch, Sun Life 
Assurance Co., died last week in Seattle. 
Associated with the company since 1928, 
Mr. Gay was a prominent figure in life 
insurance circles. 
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To Head Pension Trust Dept. 
Of Hoey & Ellison Agency 


Clarence J. Meyer, well known in the 
Pension Trust field in this city, has been 
appointed manager of the Pension Trust 
department of Hoey & Ellison Lif 
Agency, Inc., general agents of Equi- 
table of Iowa, effective April 15. 

His life insurance career began in 
1936 as a personal 
producer with Ed- 
car Lf. Wells 
agency, National 
Life of Vermont, 
and later he be 
came agency as- 
sistant to Mr. 
Wells. In 1942 he 
left the Wells 
agency to become 
assistant toC. 
Maurice Hall, 
then in charge of 
the Life Pension 
department of 
Flynn, Harrison & 
Conroy, New 
York, and he also 
has had consider- 
able experience in the Group field since 
that time. 

Mr. Meyer was educated at Paterson 
schools and also attended Stevens Insti- 
tute of Technology. Married, and father 
of three children, he resides in Ramsey, 


N. 





C. J. Meyer 





C. H. Orr Itinerary 


Clifford H. Orr, president, American 
Society of CLU, is currently on a third 
major trip in the course of which he 
will visit a number of the Society’s 
chapters. His present trip is primarily 
on behalf of the American Society’s 
National Director Clyde R. Welman, 
who is also president of the Tennessce 
State Association of Life Underwriters 
and arranged some time ago for Mr. 
Orr to appear on various sales congress 
programs in that state during this 
month. Mr. Orr will visit Washington, 
D. C., Little Rock, Memphis and Knox- 
ville. During March Mr. Orr visited 
chapters in Des Moines, Denver, Min- 
neapolis, St. Paul, Milwaukee, Omaha 
and Lincoln. 


SOME PENN MUTUAL GAINS 

A notable upsurge in life insurance 
sales since the first of the year is re- 
flected in the quarterly statement of the 
Penn Mutual Life Insurance Company 
which shows a 60% increase over 1945 
in new paid business during the first 
three months of 1946. New_ business 

since January 1 reached a peak of $55,- 
419,314 the largest first quarter in fif- 
teen years and an increase of $20,803,168 
over the first quarter in 1945. Break- 
down of the total shows a_ steadily 
mounting increase—January, $16,800,258 
—February, $18,019,056—and March, an 
estimated $20,600,000—an increase of $8,- 
457,832 or 69.7% over March of last year. 
The size of the average policy sold this 
year has increased to the highest average 
policy since the boom year of 1929, 


MADE MANAGER AT POLO, ILL. 

Wesley P. Herrmann has been ap- 
pointed manager of the Union Central’s 
agency at Polo, IIl., following his re- 
lease from the Army. Joining the com- 
pany in 1932, Mr. Herrmann was made 
agency supervisor at Polo in 1937 and 
continued in this capacity until called 
to service as a reserve officer in 1942. 
He held the rank of major upon his re- 
lease from service. 
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TWO APPOINTED BY BMA 





George L. Gordon Elected Counsel; 
John Gilmore Named Attorney; 
Their Careers 
George L. Gordon, Kansas City at- 
torney, has been elected counsel, and 
John Gilmore was elected attorney of 
the Business Men’s Assurance Co., at 
a recent meeting of the board of di- 

rectors. 

Mr. Gordon was graduated from the 
Kansas City School of Law in 1924, re- 
ceiving the Delta Theta Phi scholarship 
key for excellence in scholarship. He 
has been practicing law in Kansas City 
since 1924 and is now senior member of 
the law firm of Beach, Gordon, and Gil- 
more. He is a member of the executive 
committee of the Lawyers Association of 
Kansas City; a member of the Kansas 
City, the Missouri, and the American 
Bar Associations; is active in the In- 
ternational Association of Insurance 
Counsel and the legal section of the 
American Life Convention on behalf of 
the Missouri Constitutional Convention 
Committee of the Chamber of Com- 
merce, he wrote the arguments for and 
against all the proposals dealing with 
legislative matters in the Constitutional 
Convention. 

Mr. Gilmore graduated from the Uni- 
versity of Missouri in 1922 and from 
Harvard Law School in 1926. He is a 
member of the Lawyers Association of 
Kansas City; the Kansas City, the Mis- 
souri and the American Bar Associa- 
tions; also a member of the legal sec- 
tion of the American Life Convention. 
He has been associated with the Busi- 
ness Men’s Assurance since 1939. 


PENN MUTUAL MEETING 








President John A. Stevenson Meets with 
Fieldmen for Conference on 
Post-War Problems 


John A. Stevenson, president, Penn 
Mutual Life, met with nine general 
agents and nine agents of the company 
from all parts of the country this week 
to confer on post-war problems and pro- 
cedure. This is the fifth consecutive 
vear that these meetings were held, hav- 
ing been organized in 1941 for the pur- 
pose of improving service to the public 
and to study new insurance procedures. 
“When we first organized these groups,” 
Mr. Stevenson said, “we felt there was a 
definite need for suggestions and opin- 
ions from our ‘trustees in the field,’ es- 
pecially relating to the expansion of the 
company’s service to the public. Experi- 
ence has proven that our contention was 
sound and these cooperative committees 
have long been established and accepted 
as a permanent feature of the company. 
It seems to me that the company could 
derive great benefit from including in its 
advisory council men and women from 
the ficld who are on the ‘firing line’ 
where they can observe public needs and 
public reaction at first hand. 

“When the members of the commit- 
tees make recommendations, we do not 
listen with an ‘it can’t be done’ attitude. 
Whenever possible we see to it that the 
suggestions are incorporated into man- 
agement principles.” 





AUSTIN B. PRICE DEAD 

Austin B. Price, for almost forty-five 
years a representative and agency man- 
ager for the Union Central Life in 
Glasgow, Mo., died recently. Mr. Price 
had retired in November, 1945, and 
managership of the agency was assumed 
at that time by son, Edwin W. Price. 
Mr. Price joined the Union Central in 
1901 and during the period that he was 
associated with the company his average 
policy sale was $4,000. 


HARTFORD CLU MEETING 


The Hartford Chapter, CLU, held a 
dinner meeting recently at which time 
Frederick W. Floyd, executive secretary 
of the American Society discussed the 
expanded program of the Society. Ap- 
pointed members of the Chapter’s nom- 
inating committee were Joseph T. 
McCance, chairman, Francis T. Fenn and 
Frederick O. Lyter. 


JEFFERSON STANDARD GAINS 


M. A. White, vice president in charge 
of agencies, Jefferson Standard Life, 
Greensboro, announces a gain in insur- 
ance in force of $17,191,106 during the 
first quarter of 1946. Total insurance in 
force is now $24,608,772. These figures 
represent records higher than any pre- 
vious scores in company history, Mr. 
White reported. 





Christopher L. Dunnigan, superintend- 
ent of the New Britain district, The 
Prudential, is this month celebrating his 
thirty-fifth anniversary with the com- 
pany. 


NAMED BY GENERAL AMERICAN 

The following appointments have been 
announced by the General American 
Life, through Ripley E. Bowden, vice 
president: Eugene Polhamius as asso- 
ciate general agent in Chicago; Ralph 
L. Reece as assistant manager of the 
Oklahoma City branch; and Ernest Gray, 
CLU, as manager of the Wichita branch. 


ON WESTERN LIFE BOARD 

Carl E. Herfurth, of the consulting 
actuarial firm of Coates & Herfurth, 
Los Angeles, has been elected to the 
board of the Western Life Insurance 
Co. as successor to the late W. B. Mur- 
gittroyd, Spokane. 








Pacific Mutual Changes 

Laurence W. Morgan, vice president 
in charge of underwriting, Pacific Mu- 
tual Life, Los Angeles, will release the 
responsibilities he has carried through 
more than forty years of service with 
the company, May 1, in anticipation of 
retirement at the end of the year. In 
the interval, he will serve in a consulta- 
tive capacity. Dr. L. H. Lee, medical di- 
rector, will assume direction and man- 
agement of all underwriting. Dr. W. H. 
Scoins, who returned recently from war 
service, has been appointed associate 
medical director. 








“No!” you say grimly, “that young- 
ster I've just tucked in must never 
have to fight a war as I did!” 

To which we reply, “Double 
check!” 

But your boy will have to fight 
the ordinary battles of life. Maybe 
some extraordinary ones, depend- 
ing on how your luck runs, and 
you will certainly want to keep 
your National Service Life Insur- 
ance for his future protection. 

Are you completely familiar with 


the conversion privileges and the 
optional methods of payment to 
your beneficiaries which your Gov- 
ernment insurance offers? If not, 
you can get a quick, simple ex- 
planation of all these provisions 
from the local New England 
Mutual Career Underwriter. He’s 
clarifying them for veterans every 
day—and the fact that he doesn’t 
make a dime on National Service 
Life doesn’t matter. See him—he’ll 
be of real help to you. 





This advertisement is one of a long 
series which New England Mutual has 
run in leading national magazines to 
give the ex-serviceman a keener appre- 
ciation of his National Service Life In- 
surance and a broader knowledge of his 
rights and benefits as a veteran. 











The First Mutual Life Insurance Company Chartered in America 





ANY 
OTHER 
QUESTIONS? 





Is there other information you want about the 
G. I. Bill of Rights, pensions, hospitalization, 
vocational training? This free booklet gives the 
facts in brief, understandable language. It has 
been sent to service men all over the world—and 
has brought us thousands of letters of thanks. We 
mail it post-paid to any veteran—just write for 


your copy to 501 Boylston St., Boston 17, Mass. 


New England Mutual 


Life Insurance Company rf of Boston 


George Willard Smith, President . Agencies in Principal Cities Coast to Coast 
1835 
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Miami Beach Meeting 
Of Bankers National 


ATTENDED BY LEADING AGENTS 





Four New Policy Contracts Announced; 
H. C. Freeman Lands 7 Ft., 83 Lb. 
White Marlin 





Bankers National Life, Montclair, N. J., 
was host recently to qualifying members 
of its Presidents Club and Master Pro- 
ducers Club at the largest and most suc- 
cessful convention held to date by this 
company. Meeting at the Robert Richter 
Hotel, Miami Beach, Fla., the agents par- 
ticipated in three open forum meetings, 
thoroughly enjoyed themselves in outdoor 
recreational pursuits, and were stimulated 
by the home office announcement, made 
by Elmer H. Hardebeck, actuary of four 
new policy forms—a_ child’s educational 
plan maturing at age 15 and available for 
sale in $250 units, Group permanent, credi- 
tor’s Group and joint and survivorship 
annuity options. 

Highlight of the convention was the 
achievement by H. C. “Bill” Freeman, 
assistant superintendent of agencies, in 
landing a 7 ft., 1 inch white marlin, 
weighing 83 pounds, after battling with 





H. C. Freeman and His White Marlin 


it for an hour. The fish is destined for 
mounting in the board of director’s room 
at the home office. 

Much of the open forum discussion 
centered around plans for increasing the 
1946 production of the company, and the 
goal of an ambitious drive for new life 
business was set at $125,000,000 of life 
insurance in force at the close of this 
year. A campaign for A. & H. business 
is also under way, the pace-setters being 
leading producers of the company. Help- 
ful suggestions were also offered to im- 
prove the agents’ retirement plan. 

Two of the best talks were given by 
Messrs. Brem and Klein, general agents 
in Washington, D. C. who have obtained 
excellent results in using the Bankers 
National Life’s time control and buyer's 
guide plans. 

William J. Sieger, vice president and 
superintendent of agents, in his best form, 
presided at the sessions and was the 
banquet toastmaster. Ralph R. Lounsbury 
gave the keynote address, and Robert P. 
Diffenbaugh, A. & H. manager, stimulated 
the producers to greater production in 
that line. More than 100 club members 
and guests attended and voted the con- 
vention the best ever. 





OCCIDENTAL AGENCY ASS’T 

Walter H. Sumner, holder of the Dis- 
tinguished Flying Cross and other World 
War II decorations, has been appointed 
an assistant to the agency secretary of 
Occidental Life of California, V. H. Jen- 
kins, vice president, announced. Released 
from active duty last fall, Mr. Sumner 
joined the Travelers in San Diego. 


Medal of Merit Awarded 
To George L. Harrison 





GEORGE L. HARRISON 


George L. Harrison, president of New 
York Life, has been awarded the Medal 
of Merit. In the citation accompanying 
the award President Truman said: 

“George L. Harrison for exceptionally 
meritorious conduct in the performance 
of outstanding services to the United 
States. He performed extraordinary 
service to the War Department in han- 
dling for the Secretary of War as a 
special adviser many complex financial 
and economic problems arising from the 


war. To such problems as_ contract 
termination, demobilization, inflation, 
and other War Department matters, 


both domestic and overseas, he brought 
a wealth of knowledge, understanding, 
and technical skill and exercised mature 
judgment of the highest calibre. For 
more than a year Mr. Harrison was in 
charge of various matters having to do 
with the atomic bomb. He was chosen 
by the Secretary of War in May, 1945, 
to serve as his alternate as chairman 
of the Interim Committee on Atomic 
Energy. This committee, appointed by 
the Secretary of War with the approval 
of the President, was charged with the 
responsibility of making recommenda- 
tions to the President concerning the 
post-war organization that should be 
established to direct and control the 
future course of the United States in 
the field of atomic energy, and of super- 
vising the preparation of public state- 
ments on the use of the atomic bomb. 
In carrying out its assignment the com- 
mittee sought the advice of the leading 
scientists in the field and of the repre- 
sentatives of those industries most ac- 
tively engaged in the project. In his 
capacity of alternate chairman, Mr. Har- 
rison worked most diligently and, on 
behalf of the Secretary of War, carried 
forward the work of the committee with 
extraordinary ability. Many of the meet- 
ings were under his guidance and _ his 
skill in dealing with the questions faced 
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and standing. It is known for its 
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NSLI Coverage Decline 


(Continued from Page 1) 


be paid in installments rather than in 
a single sum; (2) stringent restrictions 
were made as to the beneficiaries en- 
titled to the proceeds; (3) lack of con- 
version privilege to endowment insur- 
ance. 

Now, Congress has measures to cor- 
rect this situation and liberalize the 
provisions. Chairman Patterson asked 
that policyholders be urged to write 
Senators and Congressmen on behalf of 
the veterans, urging immediate passage 
of the legislation. Furthermore, agents 
should discuss importance of the legis- 
lation in all their talks with clients and 
prospects. While the passage of this 
legislation is no guarantee that GI in- 
surance can be conserved at the same 
time such action by Congress should 
eliminate the large majority of the ob- 
jections currently being raised by 
veterans, 





CHANGE OF NAME APPROVED 


Insurance Commissioner Maynard 
Garrison of California has approved the 
petition for a change of name of the 
holding corporation which is attorney- 
in-fact for the United Insurers, from 
United National Service Co., to United 
Insurers Service Co. The corporation is 
a California entity, but the United In- 
surers is a Colorado reciprocal now hav- 
ing on file an application for a certificate 
of authority to transact insurance in 
California. 





by the committee was in large measure 
responsible for the thorough and pain- 
staking consideration which has_ been 
given to these most vital matters. He 
has set a high standard of useful serv- 
ice in a field of vital concern to the 
nation, for which the War Department 
and the nation are grateful.” 











Hospital policies. 


EMPIRE STATE 
INSURANCE 


NEW YORK OFFICE: 





It’s Profitable ull Easy " Sell 


Many fieldmen are finding it PROFITABLE to 
sell our new, liberal individual and Family Group 
Inquire today. 


MUTUAL LIFE 
COMPANY 


JAMESTOWN, N. Y. 
60 East 42nd Street 
P. E. Tumblefy, First Vice-President 























CASHIER 
Woman cashier of life insurance office 
in New York interested in new connection 
in Philadelphia or vicinity. Several years 
experience and excellent references. Box 
1648, The Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 























is the way one leading insurance 
broker describes the cooperation 
and service which the USLife rend- 
ers to field men. “Prospects today 
demand speedy, efficient service, 
and your capable Home Office 
is certainly tops in both respects”, 
was his comment. 


INSURANCE COMPANY 
IN THE CITY OF NEW YORK 








NEW A. & H. ASS’N APPROVED 

Los Angeles A. & H. Managers Club 

Adopts Recommendation to Form As- 
sociation Including Producers 

The recommendation that a new or- 
ganization to include accident and 
health managers and producers and to 
be known as the Los Angeles Accident 
& Health Association, was adopted by 
the Accident & Health Managers Club 
of Los Angeles at a recent meeting of 
the club. 

Walter G. Gastil, manager of the 
Connecticut General Life, chairman of 
the committee that made the report also 
announced the following recommenda- 
tions: that the new organization join 
the National A. & H. Association; that 
the excess dues contributed be sent to 
the National Association; that the club 
continue its own identity; that no man- 
ager or general agent serve as president 
more than alternate years; that not 
more than two members of any one 
company be on the board of directors 
of the new organization; that club 
members become members of the pro- 
ducers; that the $10 assessment of the 
National Association be turned down 
due to the fact that all the club mem- 
bers will contribute through dues to 
the new producers’ association. 











I. FREID AGENCY BUSINESS 

The Isadore Freid agency, New Eng- 
land Mutual, New York, paid for better 
than $900,000 in March. The total of $3,- 
268,000 thus attained for the year keeps 
the agency in first place. 
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Los Angeles’ Big Sales Congress 


More Than 1,000 Hear Nationally Prominent Producers and 
Executives; Among Speakers Alexander E. Patterson, 
J. Roger Hull, Harry Wright, Hugh Bell 


By E_mer K. Rupp 


Los Angeles—Southern California 
Victory Sales Congress put on April 
10 by Life Underwriters Association of 
Los Angeles, set a new record for at- 
tendance with more than 1,000 present, 
to hear several nationally prominent life 
insurance agents and home office execu- 
tives on selling. With Robert A. Brown, 
acting chairman in charge of the pro- 
gram, it got under way with singing led 
by Percy P. McNab, Phoenix-Mutual 
Life, and with Everett L. Anderson, 
Provident Mutual Life, at the piano. 

Earl H. Garrison, agent, Metropolitan 
Life, San Francisco, the first speaker 
said that two or three hours per day 
spent interviewing clients was the most 
valuable part of his day in prospecting. 
He said he favored short interviews and 
that if the prospect proved difficult, he 
returned to his reservoir of prospects. 
He favored the old line method of pros- 
pecting and pointed out five sources of 
prospects: his old policyholders, refer- 
ence leads, newspapers, centers of in- 
fluence, and cold canvassing. He de- 
tailed how he qualified his prospects; 
said that he liked to analyze his pros- 
pect, so that he might then guage his 
interview, and insisted that to have good 
prospecting success the life underwriter 
must have a complete plan for prospect- 
ing. 

Build Now for Future, Says Hull 


J. Roger Hull, vice president and man- 
ager of agencies of Mutual Life of New 
York, followed. While insurance sales 
are now booming, Mr. Hull warned that 
this impetus will disappear in a few 
years, and now is the right time to build 
a strong, healthy organization that will 
be properly equipped “to go out and 
make the sales and give good service.” 

“How well the industry performs its 
services; understands the needs of the 
buyers; comprehends the pitfalls that 
lie ahead; how intelligently it deals with 
its policyholders, and how brilliant it 
may be in its general operations, will 
depend almost entirely upon the capacity 
and keenness of the men and women 
who represent it in the field, coupled 
with the over-all direction by the home 
office of the companies,” Mr. Hull con- 
cluded. 

Theo. M. Green, Massachusetts Mu- 
tual in Oklahoma City said he liked to 
listen to the prospect, let him do most 
of the talking, and to answer all ob- 
jections. He declared the prospect 
should be told he has to meet three 
problems, premature death, disability 
and old age. And that life insurance is 
the only way to solve them. He de- 
clared that one of the things the life 
underwriter must have is faith, and that 
if he has faith in his business he will 
be a success. 

Hugh Bell, general agent, Equitable 
Life of Iowa, Seattle, and trustee of 
the National Association of Life Un- 
derwriters, as well as chairman of its 
General Agents and Managers Section, 
with a graphic chart showing the spec- 
trum of the rainbow in colored letters, 
told of “The Rainbow of Success in Life 
Underwriting.” Starting with the “R” 
in red, he pointed out that it could be 
linked with the personality and character 
of the life underwriter; then going to the 
“A” in orange he declared that the un- 
derwriter must have a positive mental 
attitude, that he must have courage 
to go on equal to that physical courage 
displayed by the soldier and sailor; that 


it is a poor thing to weep on any one 
else’s shoulders; advised not to read the 
pessimistic things, but to read the things 
that are positive and optimistic. He 
said he could not worry over the big 
economic questions. He declared that 
“I” represented the yellow in the rain- 
bow and it was a warm color, that the 
life underwriter should be warm, have 
a friendly attitude, be cheerful and 
hopeful in contacting his prospects. Next 
turning to “N” he said it was the green 
and represented the “go ahead” signal. 
That having gotten the signal the under- 
writer to be successful must be a 
worker. If he fails it will be because 
he won’t work at his job. The success- 
ful underwriter planned his work and 
worked. He said that the underwriter 
should check his instrument panel every 
day. “B” of course was the blue in the 
arc. The poor salesman with good pros- 
pects will fail in the business; the 
mediocre underwriters with good pros- 
pects will make a living at the business, 
but the good underwriter with good 
prospects will be in the Million Dollar 
class. Next was the “O” representing 
the indigo in the bow. He declared it 
brought out the salesmanship of the un- 
derwriter. The test is not whether he 
sells any person, but how much he is 
thinking about salesmanship. Last in 
the spectrum “W” was the violet. He 
said that it was pitiful to see men spend- 
ing everything they have and ending 
with nothing; that life insurance was the 
one thing that would give them some- 
thing at the end. He urged the life 
underwriters to live a worthwhile life 
and keep the rainbow bright to attain 
the goal of success. 

Homer E. Anderson, New York Life, 
San Francisco, opened the afternoon 
session with a talk on “Chart Your 
Course to Sixty-Five.” Taking life as 
a one way ticket, he illustrated the bene- 
fits of life insurance by showing a chart 
with various cities from the Pacific 
Coast to New York as stopping places, 
at each of which was portrayed in fig- 
ures what the policyholder had and 
could do under the terms of his policy. 
He portrayed the policy as a partial pay- 
ment ticket that was payable at any 
time the holder cared to cash in on it. 
He said that, of course, the policyholder 
could accumulate funds the hard way, 
but by the figures on the chart showed 
how life insurance furnished the better 
plan. And he pointed out, very defin- 
itely, that the benefits from life insur- 
ance are tax free. He declared that his 
chart fitted either the package or the 
programmed type of sale. 


Next 5 Years Good Ones, Says Wright 


Past President of the NALU, Harry 
Wright, agent for Equitable Society in 
Chicago, said the next five years would 
be good ones for any life underwriter 
who is willing to work, because the na- 
tional income is higher than ever be- 
fore; more people have more money to 
spend; there are many tax advantages 
in having life insurance funds; people 
are more sold, and rightly so, on life 
insurance than ever before. If the un- 
derwriter is going after pension trust 
business it would be wise to work jointly 
with some one who is specializing in 
that field. He said he sold on the de- 
livery interview plan and mentioned the 
man’s examination and the results from 
it. He carries the interview on to the 
subject of taxes and how life insurance 
is the way to make provision for him- 
self and family. He then went into the 


difference in the method of selling key 
man, Group, corporation or stock retire- 
insurance, 


ment pointing out that a 


good approach in partnership insurance 
is to ask if the prospects do not agree 
that no partner wants to be in business 
with his associate’s wife, and no partner 
wants his wife to be in business with 
his associate. He said that death taxes 
can be provided for by borrowing; main- 
tain liquidity during his life time, but 
that life insurance also will provide for 
them. He then recited nine questions 
that had been propounded to him at a 
recent meeting. Among them was the 
question of a “slump.” He said that if 
he got into a slump it was because he 
did not have enough cases on hand. The 
best way to get out of it is to stop de- 
livering business and originate new 
cases, and then you have ten or twelve 
on hand to work on rather than worry- 
ing about just one or two. He favored 
short interviews, but not too snappy. 
He was very definite in saying that “A 
substantial number of unfit agents, part 
timers and marginal producers have 
eliminated themselves in the past few 
years taking other jobs because they 
could ‘make more money.’ We in the 
field hope the companies, the managers 
and general agents will see to it that 
these unfit agents, part timers, etc., will 
not be permitted to return. I believe 
that good insurance men and the insur- 
ing public have every right to expect 
that this situation will be corrected.” 

On the matter of agents compensation 
he declared the National Association 
and local associations are doing good 
work, and said: “Many companies, in- 
cluding my company, have materially 
bettered the agent’s contract. The over- 
all cost to the company and the policy- 
holder is approximately the same but by 
putting emphasis on persistency, paying 
a smaller first year and a larger and 
longer renewal commission, it very 
definitely benefits the career agent. 
Many companies are now paying life 
time renewals and probably better than 
150 companies have now installed pen- 
sion plans for their agency forces and 
vour association deserves no small part 
in the credit of this very forward step.” 

He said that he would like to recom- 
mend that a greater number of personal 
producers should be on the National 
Association board of trustees. Con- 
cluding he said: “In my humble opinion, 
T think it is going to be very necessary 
that we all take a more active interest 
in good government and send represen- 
tatives to Congress who will protect the 
interests of our policyholders, ourselves 
and the country at large.” 

“Panning for Gold” was the topic of 
John H. Jamison, general agent, North- 
western Mutual Life at Chicago. He 
declared that to get the gold the life 
underwriter will have to sharpen his 
prospecting ways; he must find out if 
the persons he sees want to buy to 
learn whether he is a prospect; read- 
ing the papers, letters and calls will not 
solve his problems. He said that pros- 
pecting could not be reduced to an exact 
science; pointed out that timing is of 
prime importance; that clientele build- 
ing from centers of influence was im- 
portant; reading will help, and that ideas 
sell life insurance. He declared there 
never will be a time when the life un- 
derwriter cannot sell life insurance. He 
must work at it. If he doesn’t he will 
see the penalty, and likewise will see the 
reward if he does. 

Superintendent Charles S. Cook, of the 
Glendale Prudential office followed with 
a talk on “As a Man Thinks.” He held 
that if the underwriter wants to succeed 
he must prepare his mind for a career 
and must keep his mind on success. If 
the picture in the mind is right, the 
world will seem right. The proner frame 
of mind is responsible for 90% of an 
agent’s success. Citing successful ath- 
letes, etc, he said they thought they 
were the best in their field and acted on 
that thought with success resulting. He 
said that the underwriter can think him- 
self into the presence of his prosnect. 
The underwriter must put enthusiasm 
into his business if he would succeed. 
He said success will come only from 
what you think in your own mind. He 
urged the hearers to help the new men 


Baron May, Once Leading 


Insurance Financier, Dies 


Lord May, who for a long period was 
chief financial man in the British insur- 
ance world, died in London last week at 
the age of 74. He began his business life 
as a clerk for the Prudential Assurance 
Co. at the age of 16 at a salary of 
eight shillings a week and when he re- 
tired from the secretaryship of the com- 
pany in March, 1931, he had _ served 
forty-four vears. Born George E. May 
he was made a baronet in 1931. 

As Sir George May he was chairman 
of the National Economy Committee, ap- 
pointed to cut down on public spending 
after the economic crisis had brought 
about the fall of the Labor Government 
and the formation of the National Gov- 
ernment. In 1915 he attracted world- 
wide publicity when he arranged to hand 
over to the Bank of England £8,000,000 
worth of American securities held by 
The Prudential Assurance, a deal that 
helped Britain meet commitments. In 
1916 he became manager of the Ameri- 
can Dollar Securities Committee. Dur- 
ing his Governmental activities he one 
day signed a check for $75,000,000 in his 
office. The New York Times said that 
later during the day he went to lunch- 
eon in a restaurant where he was not 
known, didn’t have change in his pocket 
and had difficulty in getting credit for 
the luncheon from the manager. 


CINCINNATI ASSN. ELECTS 

At the recent election of the Cincin 
nati Association of Accident and Health 
Underwriters C. L. Gurney was chosen 
president, Max Abams was appointed 
vice president and E. S. Sears became 
secretary-treasurer. Serving on the 
executive committee with these officers 
will be W. A. Case, chairman; W. R 
Dignan, J. T. Maloney, William C. 
Dowd, J. W. Schnerr, Jr., George Ham- 
merlein and W. A. Rudd. 





T. W. FOLEY DETROIT SPEAKER 

The life insurance agency stands or 
falls on the efficiency of its cashier’s 
department, Timothy W. Foley, general 
agent, State Mutual Life. New York, 
told the Detroit and Windsor | Life 
Agency Cashiers Association in an ad- 
dress on “Cashiers Are Important Peo- 
ple” at a recent meeting of the asso- 
ciation. J. A. Barger, general agent, 
State Mutual, Detroit, introduced the 
speaker. 


coming into the business by encouraging 
them to think. 
Hear Alexander E. Patterson 

Alexander FE. Patterson, executive 
vice president of Mutual Life of New 
York was the final speaker with “The 
Life Underwriter’s Obligation to So- 
cjety” for his subject. 

In his capacity as chairman of a joint 
life insurance committee representing all 
life companies in the United States 
which are participating in a comprehen- 
Sive campaign to urge veterans to re- 
tain their low-cost government insur- 
ance, Mr. Patterson said that the 
changes contemplated in the liberalizing 
bills before Congress are “three more 
reasons why veterans should not give 
up their government insurance.” For 
the past eighteen months life insurance 
companies and their representatives have 
urged returned veterans to continue their 
National Service Life Insurance for all, 
or part of, their service insurance. 

He said that the Veterans Adminis- 
tration, under the guidance of General 
Omar Bradley, is encouraged by the 
latest figures showing that the increas- 
ing rate of lapses has been arrested. Of 
all veterans a'ready discharged, one out 
of five is holding his insurance. Of the 
veterans currently being discharged, one 
out of every three is now keeping the 
insurance in force. 

The sales congress was the most suc- 
cessful ever held by the local association, 
and a large number of the offices were 
represented hy 100% of their member- 
ship. 


























General American Dinner Will Tell 


How Mo. State Insured Were Saved 


Walter W. Head’s Dramatic and Successful Battle for Protec- 
tion of Policyholders of Old Company Described in 
Collier’s by Kyle Crichton 


One of the most dramatic insurance 
stories which has appeared in a maga- 
ine of national circulation was the ar- 
ticle recently printed by Collier’s Weekly 
telling the life story of Walter W. Head, 
president of the General American, and 
describing how he entered the Missouri 
State Life picture after the collapse of 
that company in 1933 threatening the 
savings of half a million policyholders, 
and how these policyholders were pro- 
tected when the Missouri State was ab- 
sorbed by the General American of 
which Mr. Head is president. Incident- 
ally, the board of directors of the Gen- 
eral American will be hosts at a dinner 
n St. Louis on April 13 held to commem- 
orate “the fulfillment of a promise.” The 
promise was that of the General Ameri- 
can to make good in protecting the 
Missouti State Life policyholders and 
saving their assets. 

The Collier’s article was written by 
Kvle Crichton, well known author. In 
fighting the Prendergast machine after 
he had entered the Missouri State Life 
picture Head sacrificed $1,800,000 in 
money due him. “hut every policyholder 
of the Missouri State Life who staved 
with him is to get the full value for all 
he has paid into the company,” said 
Crichton. 


Fichting the Political Bosses 


Of the difficulties Head faced in re- 
trieving the Missouri State Life those 
thrown at him by Prendergast and In- 
surance Commissioner O’Malley were 
the greatest, Collier’s said. Lesser ones 
included the problem of convincing the 
policyholders that they would be paid if 
they stuck; of fightine off a Congres- 
sional committee which had made 
charges later proved to be unjustified; 
a severe case of cold feet by his backer, 
David M. Milton, son-in-law of Tohn TD. 
Rockefeller, Jr.. and demands for his 
resignation by Governor Stark and the 
\ttorney General of Missourt Some time 
later, in a St. Louis sneech, Governor 
Stark apologized handsomely, saving he 
had been hadlyv misinformed. 

Durine the heat of the battle Head 
was asked by O’Mallev to go to New 
York and get $100.000 from Milton and 
take it to Prendergast in Kansas Citv. 
Head sharply resnonded. “T .-on’t do it.” 

\t a second attempt O’Malley said he 
was desperate and had to have $200,000, 


WITH PRUDENTIAL 30 YEARS 

Tohn J. Kraniak, superintendent of the 
Milwaukee No. 3 district. The Pruden- 
tial, this month marked his thirtieth an- 
niversarv as a representative of the com- 
panv. Mr. Kraniak was first associated 
with the company as an agent in the 
Milwaukee No. 2 district in 1916. Prior 
to his promotion to superintendent of 
the Milwaukee No. 3 district in 1924, he 
served as an assistant superintendent in 
Milwaukee No. 2. 

The National Life of Des Moines an- 
nounced that new business written dur- 
ing March was 63% greater than the 
same month last vear. 


“and it is up to you to come through.” 
Head was accompanied by Sidney W. 
Souers, executive vice president of Gen- 
eral American, now a rear admiral, and 
director of central intelligence for the 
Navy. Head’s answer was again to say 
No. 

Pressure was put on New York by 
Prendergast and Milton sold out his in- 
terests. Head engineered a financial deal 
which was criticised by the politicians 
at the time, but saved the policyholders 
from loss. Milton sold his controlling in- 
terest to the Southwestern Life of Dal- 
las. Missouri State at the time held con- 
trolling interest in the Southwestern, In 
order legally to put over his deal Head 
pronosed that each company, through a 
holding company, arrange for the other 
to hold its own stock as a voting trust. 
Thus, Head and his associates were able 
to vote the stock of the General Ameri- 
can which was owned by the Southwest- 
ern, and the Southwestern directorate 
was able to do the same with the stock 
owned by Head’s company. It gave him 
voting control of the General American. 


Mutualized the Company 


Still, he had to face O’Malley’s power 
as Superintendent of Insurance, as well 
as Prendergast’s animosity. The di- 
lemma looked insoluble, but the re- 
sourceful and battling Head decided that 
mutualization of General American was 
the solution. 

“There had to be a loser,” said Col- 
lier’s. Head chose himself for that role.” 
His contract with the backers, which was 
still in force, provided that Head would 
get 25% of the profits of the company 
after $120,000 had been set aside each 


vear for interest on General American 
obligations. Mutualization meant that 
he would have to give up that 25% 


profit. He did surrender it; everything 
worked out well, with Mr. Head out his 
share. That profit, which amounts to 
date to $1,800,000, went to the stockhold- 
ers. And by this move he put both 
O'Malley and Prendergast into a deep 
political hole. Then came Congressional 
investigation, lawsuits (some inspired by 
the politicians) and other developments. 
But Head won out all along the line and 
the obligations of the old Missouri State 
were met and faith of the policyholders 
in the new regime vindicated. 


Travelers Field Changes 

Changes in the field force of the Trav- 
elers life, accident and Group departments 
include the promotion of Albert R. En- 
derle, field assistant recently released from 
military service. to assistant manager of 
the Jacksonville hranch office: the reap- 
pointment of three field assistants returned 
from service as follows: Harrison M. 
Rudlong in Hartford William M. Wise. 
Group assistant in Boston, and J. Will 
Patterson. field assistant in Charlotte. 
Robert B. Safford. who was with the 
comptroller’s department before his three 
years’ service in the USNR has been ap- 
pointed field assistant in Bridgeport. 
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Wanted: 
Brokerage Supervisor 


An experienced brokerage. su- 
pervisor in a progressive midtown 
N. Y. agency. Write full history 
and background to Box 1644, The 
Eastern Underwriter, 41 Maiden 
Lane, New York 7. 











Cooperation With Attorneys 


Unusual activity in cooperation with 
attorneys is being carried on by the special 
committee of the Los Angeles Life Un- 
derwriters Association of which Gerald 
W. Page of Scott & Co., is chairman. 
Recently he arranged a dinner which was 
attended by 100 attorneys at which the 
program was entirely in their hands and 
was built around the thought that the 
life insurance agent should become better 
acquainted with the reasoning of the at- 
torneys in planning a client’s estate. Most 
of the leading tax attorneys were present 
including Alex. W. Davis, president of 
Los Angeles Bar Association and chair- 
man of the joint committee of California 
State Bar Association and the Casualty 
Insurance Adjusters Association which is 
administering the agreement on functions 
of lay adjusters. In charge of —— 
an 


were two prominent tax estate 
attorneys, Maynard Toll and Richard 
Forster. 


HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
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KERR GLASS BENEFIT PLAN 

Over one million dollars of employe 
benefit life insurance has been placed by 
the Kerr Co., Inc., of Los Angeles. The 
transaction was completed by Orlyn N. 
Robertson, a representative of the Mu- 
tual Life in its Los Angeles agency. 




















Metropolitan Agreement With Office Workers Union 


The United Office and Professional 
Workers of America, CIO, has concluded 
a new collective bargaining agreement 
covering agents of Metropolitan Life in 
Greater New York, New Jersey, Penn- 
sylvania, Connecticut, Rhode Island, 
Massachusetts, Michigan, Missouri, Ohio, 
Indiana, Illinois and British. Columbia. 
Agreement was signed, running to De- 
cember, 1948, by Leon W. Berney, vice 
president of UOPWA, and Cecil J. 
North, vice president, Metropolitan. 

Mr. Berney gave out a newspaper 
statement in which he said that the 





MANHATTAN LIFE GAINS 55% 

A gain of 55% in new paid for busi- 
ness for the first three months of 1946 
compared with the first three months of 
last year has been announced by the 
Manhattan Life Insurance Co., New 
York. This year’s figure, first three 
months, is $9,213,138, as compared with 
$5,931,534 for the same period last year. 
On April 1 insurance in force showed 
a gain of 19.4% over the same time 
last year. 


main provisions of the new contract fol- 
low: “Increases in rates of commissions 
averaging $2 to $5 a week plus an ad- 
justed insurance retirement plan to 
which the company contributes about $5 
weekly. The plan will provide  retire- 
ment credits from one to four times as 
great as previously. Other improve- 
ments call for increases in the minimum 
weekly guarantee from $18 to $27 per 
week, and the selection of a permanent, 
impartial arbitrator to settle disputes 
and grievances. Total gain for the em- 
ployes covered is estimated by the union 
at $7.50 per week.” 





Thompson Talk 


(Continued from Page 4) 
initiative. The only way in which there 
is any prospect of keeping government 
out of such enterprises is to make the 
existing schemes so reliable, so efficient, 
so low in cost, and so effective that gov- 
ernment participation is not even con- 
sidered. A world in which life insur- 
ance can continue to grow as in the 
past is the kind of world in which we 
want to live.” 
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CO-OPERATION with Brokers 


THAT REALLY PRODUCES INCREASED COMMISSIONS 


1: PENSION TRUSTS — individually planned to fit. 
. FAMILY GUARDIAN — high protection — low cost. 
: DISABILITY INCOME — for those who can qualify. 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 


Phone: WI 7-0631 
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Connecticut General 
President’s Club Meets 

HOLDS FOUR-DAY CONFERENCE 

President F. B. Wilde Heads Group of 


Home Office Officials on Program 
of Florida Meeting 








Members of , the President's Club of 
the Connecticut General Life Insurance 
Co. met last week at Boca Raton, 
Mlorida, for a four-day conference, the 
first meeting of this club in five years. 
\feetings. of this club, scheduled for 
once a year, were omitted during the 
war. Membership in the club is limited 
to the producers who have established 
outstanding records in quality of service 
io clients and in production of business. 

Theme of the business program was 
“Clientele Building Through Personal, 
Business, and Employe Benefit Pro- 

rams.” F. Hobert Haviland, vice presi- 
dent and James L. Cole, superintendent 
f agencies, were chairmen of the ses- 
sions. President Frazar B. Wilde gave 


the welcoming address. Philip I. Hol- 
way, Hartford, spoke on “Programm‘ng 
os Executive”; Irving Weinberg, New 


York, on The Investment Side of Life 
Insurance”; Stuart F. Smith, Philadel- 
phia, spoke on “Programming a Busi- 
ness Interest”; Francis P. McGuire, at- 
torney, on “Legal Aspects.” “Employe 
Benefit Programs” were discussed by C. 
Manton Eddy, vice president and secre- 
tary; Morgan H. Alvord, assistant ac- 
tuary and Mr. Smith. Dr. Albert J. 
Robinson, vice president and medical di- 
rector talked on “Broadening Your 
Scope of Acceptable Clients,” and Mr. 
Haviland on “The Connecticut General 
Man’s Destiny.” 

Officers of the club for the coming 
year are H. Kennedy Nickell, Covell 
agency, Chicago, chairman of the execu- 
tive committee; Irving Weinberg, Smer- 
ling agency, New York, president; Em- 
mett F. Graaf, Anderson agency, Minne- 


apolis, vice president; and R. Spencer 
McClure and Carl D. H. Prussing, Smith 
agency, Philadelphia, executive com- 
mittee. 





CONTINENTAL AMERICAN GAINS 





First Quarter Report Shows. Record 
Increases; M. J. Lauer Agency 
Is Company Leader 

The Continental American reports that 
the first quarter of 1946 was the great- 
est in the company’s entire history. 
New life insurance during this period 
was 67% greater in volume than during 
the same period of 1945. The volume for 
the three months individually was also 
the greatest for any January, February 
and March in the company’s history. 
Insurance in force increased by a record 
breaking amount for any first quarter, 
with an increase for this period of over 
$4,000,000, bringing total life insurance 
in force to a new high of more than 
$180,000,000. 

Leading agency in volume of: club 
credits was Matthew J. Lauer Agency, 
New York. Leader among field repre- 
sentatives in club credits volume and 
premiums on new insurance was Robert 
Kruh, Newark agency. F. Rawlins 
Camper, Salisbury agency, led in new 
ives insured. Leader among managers 
ind brokers in club credits.volume and 
iremiums on new insurance was Joseph 
Harris, Lauer agency. 





GENERAL AMERICAN REPORT 


The General American Life, St. Louis, 
recorded a 60% gain in Ordinary life in- 
surance sales during the first quarter of 
1946 compared with the same period last 
vear. The March volume of $5,805,342 
was the largest for any month in the 
company’s history, and was paced by $1,- 
025,000 of Ordinary business _ that 
reached the home office on March 18. 

The company also recorded increases 
in accident and health and group sales 
in the first quarter, the former showing 
a gain of 55% over the first quarter of 
1945 and the latter a gain of 58% on the 
basis of estimated annual premiums of 
new Group irsurance policies issued. 


Bankers’ Ofhtcers 


(Continued from Page 3) 


on overweights before the Medical Sec- 
tion of the American Life Convention. 
For this same organization he served as 
chairman of a committee on occupational 
liazards. 

As an eminent actuary, he is a fellow 
of both American actuarial organiza- 
tions, serving on the Council of the Ac- 
tuarial Society, and is also a member 
of the British Institute of Actuaries. 
He is chairman of the Joint Committee 
on Actuarial Studies of the Actuarial 


Society and the Institute of Actuaries. 
Also he has presented before these 
bodies actuarial papers dealing with 


agency compensation. 

This latter activity reflects a career- 
long interest and activity in agency af- 
fairs, for Mr. McConney has served as 
chairman of the Life Insurance Sales 
Research Bureau’s Committee on Com- 
pensation of Agents. He has presented 
numerous papers dealing with agency 
management before that bureau and the 
Life Agency Officers Association, as well 
«s before various life underwriters’ and 
inanagers’ associations. 

Dennis N. Warters, new execn‘ ve 
vice president, has heen vce pres‘de*t 
and actuary since 1942. Graduated from 
the University of Manitoba, Mr. War- 
ters came to the Bankers Life three 
years later, in 1920. His first position 
was as a supervisor in the actuarial 
department, from which he has prog- 
ressed steadily to his present position. 
He is a fellow both of the Actuarial 
Society and the American Institute of 
Actuaries. 

Mr. Warters has not confined his 
study and knowledge, however, to the 
actuarial field. He has been a member of 
the investment committees of the com- 
nany for several years. He has always 
been keenly interested in problems con- 
cerning industrial relations and person- 
nel management, and has devoted much 
of his time to the personnel problems of 
Bankers Life. In recognition of his work 
along these lines, he has served on many 
committees of the Life Office Manage- 
ment Association in connection with 
personnel matters and was elected presi- 
dent of the Association in 1940, continu- 
ing since then as a member of the ex- 
ecutive committee of the organization. 

This background and interest were of 
great value for the part he played when 
the company was investigating the groun 
insurance field which it entered in 
1941. He was also active in the develon- 
ment of the “Group Permanent” type of 
contract which was originated by the 
Bankers Life Company in 1943. 

Mills With Company More Than Thirty 
Years 

Joining the Bankers Life Co. as pub- 
licity manager in December, 1914, Mr. 
Mills, just resigned, has been its secre- 
tary since 1928. He has directed the ad- 
vertising and publicitv activities of the 
company through all his years of affilia- 
tion with it. Under his direction the 
company pioneered many ontstandine 
developments in the use of direct mail 
advertising and gained national recogni- 
tion for its leadership in this field even 
before entering upon national magazine 
advertising. 

Recognition of the high caliber of the 
promotional activities which Mr. Mills 
directed came from many sources. Per- 
ennial winners of the life insurance in- 
dustry advertising awards, they also won 
recognition and awards in many direct 
mail competitions of a general and na- 
tional nature. 

The charm of his pnersonalitv, as well 
as the record of his accomplishments, 
caused Mr. Mills to be elected presi- 
dent of the Insurance Advertising Con- 
ference. When it was later divided into 
two groups along business interest lines, 
he was a founder member of Life Ad- 
vertisers Association. 

Background of Nollen Family 

Gerard S. Nollen was born in Pella, 
Iowa, an interesting little city in the 
southeastern part of the state, which 
was founded by his maternal egrand- 
father who led a band of Hollanders to 
America in 1847. In fact, the initial “S” 
in Mr. Nollen’s name stands for Scholte, 
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his mother’s maiden name. She was the 
daughter of the Rev. Henry Peter 
Scholte whose flock of 600 worshippers 
in Utrecht gave him nearly all their 
gold and the authority to come to Amer- 
ica and find a new home for them where 
they could set up permanently the free 
practice of their religion. 

After looking over records of the vari- 
ous soils of the country in the official 
files at Washington, D. C., Rev. Scholte 
chose the broad, fertile prairies of Iowa 
as ideal for his purpose. Having reached 
that decision, Pastor Scholte—with his 
box of gold—appeared unannounced in 
the neighborhood of what is now Pella 
and went quietly about from farm to 
farm buying land. Only then did he call 
his colony to follow him from St. Louis 
where they had been awaiting word that 
he was ready for them. 

John Nollen, who was eventually to 
become Gerard Nollen’s father, had not 
come over with the rest of the group. 
He was quietly pursuing his career of 
school teacher back in Arnhem, enrich- 
ing an eager and acquisitive mind in the 
classics as well as in mathematics and 
modern lore. John Nollen joined the 
Pella colony some years later, first as 
editor of the Pella newspaper and sub- 
sequently as banker. 

Sara Scholte, a daughter of Henry 
Peter Scholte, was married to John Nol- 
len and Gerard Nollen was one of five 
children of that union. Father Nollen 
called upon his background as a teacher 
and it was from him that his children re- 
ceived their early education. 

Son Gerard absorbed his full share of 
his father’s fond teaching, including the 
intricacies of trigonometry and calculus. 
After two years of work in his father’s 
bank, where he started as an $8 a month 
clerk, Gerard Nollen was glad to forsake 
that work and pursue his learning at 
Grinnell College. On his graduation in 
1902, he faced the world with a fine 
equipment of education and character 
and the necessity of repaying the money 
that he had borrowed in order to com- 
plete his college training. 

Nearby Des Moines was even then the 
home of several fine insurance compan- 
ies which have since become great, so 
Gerard S. Nollen went promptly to that 
city and chose the life insurance busi- 
ness as his life work. 

It has been noteworthy that in his 
busy years of steady devotion to the life 
insurance business he has found time to 
be helpful to mankind in many worthy 
ways. He has been especially prominent 
in public welfare work and other civic 
activities in Des Moines. Organizations 
in which he plays an active part include 
the Chamber of Commerce, Greater Des 
Moines Committee, Economic Policy 


Committee, National Policy Committee, 
Committee on Foreign Relations, Bureau 
of Municipal Research, and the follow- 
ing clubs: University, Des Moines, Pow 
Wow, Prairie and W akonda Country. 
McConney’s Scottish Origin 

Edmund M. McConney is a Scotsman, 
born of Scottish parents on the little is- 
land of Christopher in the West Indies. 
Known for the twinkle in his eye and 
his ready sense of humor, he claims that 
this arrangement for his birth saved a 
part of the steamship fare across the 
Atlantic. Descendant of Scottish Hitsh- 
land chieftains, his life has followed the 
proverbial pattern for Scotsmen, though 
variations from the pattern have been 
noted from time to time. 

Son of an Episcopal rector, Mr. Mc- 
Conney received his early education un- 
der the tutelage of his father. His ex- 
tensive library included the classics, of 
course, and, since the Reverend Mr. Mc- 
Conney was a practical man, a goodly 
quantity of volumes on the sciences and 
mathematics. With such a background 
he graduated from Harrison College, 
Barbados, at the age of 19. 

The traditional “wee bit of roaming” 
was done under four flags and included 
several hair-breath escapes. For exam- 
ple, he got out of Martinique just be- 
fore the volcano destroyed the citv and 
its 40,000 inhabitants and survived two 
tropical hurricanes which destroyed al- 
most every house on the island. 

When World War I started in 1914 
he enlisted in the Canadian infantry, 
serving four years on reconnaissance 
work in eighteen major engagements and 
numerous raids. He had a distinguished 
record—being decorated by the King of 
England—and survived, once again, de- 
spite serious wounds received on the 
night before the armistice. It was while 
he was hospitalized for these wounds 
that he completed his study for his final 
examinations as an actuary. 

Despite his obviously crowded schedule 
in the insurance world, Mr. McConney 
has not confined his activities to this 
field. He is a trustee of Drake Univer- 
sity and has served on the board of the 
Des Moines Community Chest. He is a 
member of the Des Moines Club and 
Wakonda Country Club. 


ATLAS LIFE AGENTS MEET 

The Atlas Life of Tulsa held an agency 
meeting of all the companv’s agents in 
Oklahoma recently. A. L. Gilham, home 
office supervisor was in charge of the 
general meetings. In addition to forty- 
five members of the state agency the 
event was attended by J. E. Karr, vice 
president and W. W. Wilson, actuary from 
the home office. 
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March 3, 1879. 
ALC REGIONALS 

The regional of the American Life Con- 
vention in Columbus last week was a suc- 
cess in every particular. One reason for 
this was the masterful manner in which 
Claris Adams, president of ALC and of 
the Ohio State Life, conducted the pro- 
ceedings. Time after time he emphasized 
the importance of members of the ALC 
getting together to discuss their problems 
and that through the regionals this was 
made possible. He constantly called on 
persons in the meeting for their views, 
and thus every opportunity was offered for 
There are now 
206 companies in the membership and no 


the companies to be heard. 


favorites are played. 

These regionals have been especially val- 
uable to the smaller companies, and the 
entire business is helped in having their 
viewpoints recognized. At the big annual 
convention of the ALC in the fall at the 
Edgewater Beach, where there are so many 
set addresses and so many persons gath- 
cred in the hall, general discussions are 
naturally limited because of the demands 
of the program agenda. The situation has 
been greatly helped by the regionals where 
anyone can get up and express his views 
or ask questions. 

USE AND OCCUPANCY 

The Agricultural 3 
Watertown, N. Y., has issued a brochure 
and 
Interruption 


Insurance Co. of 
Occupancy, or Business 
calling the at- 


one 


on Use 
Insurance, 
thousands of 


tention of agents to 


‘f the most important of the coverages 
needed by business concerns. It stresses 
the necessity of making this insurance 
exactly fit needs. Experience with losses 
h; 
proper 


s shown the necessity of applying the 


forms to the correct values as 
determined by a work sheet measuring 
The Agricultural 
emphasizes the importance of determin- 


the business needs. 
ing values before the end of the policy 
year. In periods of rapidly increasing 


or decreasing earnings the values and 


coverage should be checked at least 
every three months, in the company’s 
opinion. 


This insurance is available in a num- 
ber of forms, each specifically developed 
for the peculiar problems of individual 

One provides a maximum 
recoverable based on daily, 


business. 
amount 


weekly or monthly limitation of liability 
—best suited for businesses whose earn- 
fluctuate and, hence, cannot be 
forecast accurately for given seasons. It 


ings 





is only this latter form which provdes 
coverage for ordinary payrolls. Then, in 
many sections—and for properties that 
qualify—it is now possible to write Use 
and Occupancy coverage on an agreed 
amount basis. 

The U. and O. booklet of the Agri- 
cultural is one of a series. Others dis- 
such broad “Cash 
Value,” “The Social Apect of Property 
Insurance” and “The Reduced Rate 
Clause.” 


cuss subjects as 


Herbert M. Woollen, chairman of the 
executive committee of American United 
Life Insurance Co., was recently elected 
to the board of directors of the Indiana 
Trust Co., Indianapolis, Indiana’s oldest 
and largest trust company. 

x *  * 


Albert L. Hallenberg, Jr.. a member 
of the Penn Mutual’s T. E. Lipscomb 
agency in Kentucky, has been elected a 
member of the board of directors of the 
Louisville chapter of the American Red 
Cross. 


* * * 


Dr. Louis I. Dublin, second vice presi- 
dent of Metropolitan Life, and chair- 
man of the study of voluntary health 
agencies of the National Health Coun- 
cil, gave a radio talk on “The Challenge 
to the Voluntary Health Agencies,” 
over the ABC Blue Network program 
“The Doctors Talk It Over” last week. 

* * * 


Clarence H. Twichell, head of the 
Twichell Agency, Syracuse, N. Y., was 
elected a member of the board of di- 
rectors of the Farmers and Traders 
Life Insurance Co. at the annual meet- 
ing in Syracuse. 


* * * 
G. Preston Kendall, assistant treas- 
urer, Washington National, has heen 


elected president of the Optimists Club 
of Evanston, TIl. 
* * * 

Joseph Froggatt, of Froggatt & Co., 
who has been vacationing on the coast, 
was a visitor to the Los Angeles offices 
of the company the latter part of last 
week. 

* * x 


Richard B. Evans, president, . Colonial 
Life, Jersey City, was appointed foreman 
of the Bergen County Grand Jury which 
convened recently for the spring term. 
Mr. Evans is a resident of Fair Lawn, 
N. J., where he takes an active part in 
the civic affairs of the community. 

* * * 


Charles J. Dupuis, president of the 
insurance brokerage firm of J. B. Du- 
puis & Son, Montreal, has been elected 
a director of l’Alliance Nationale. Mr. 
Dupuis is vice president of the Insur- 
ance Brokers Association of the Pro- 
vince of Quebec. 





GEORGE MOSZKOWSKI 

George Moszkowski, manager in Cuba 
of the American International Under- 
writers Corp., and one of the best known 
figures in international insurance, was 
recently married in Havana to Miss 
Sheila Garrett. 

ee 

Curtis W. Pierce, president of the 
Iactory Insurance Association, who has 
been nominated as president of the 
National Fire Protection Association, has 
long been active in that organization. 
He has ‘served as a director for several 
years and on the important advisory 
committee and is chairman of the techni- 
cal procedure committee. Mr. Pierce has 
just recently relinquished his war job of 
manager for the National Bureau for 
Industrial Protection, which he held in 
addition to the presidency of the FIA. 
While a vice president of the America 
lore Group he was one of the leading 
figures in fire prevention activities. 





Left to right: William Wildman, Paul 
Speicher and John Pearson. 


John Pearson, Indiana Insurance Com- 
missioner, and Paul Speicher, pres'dent 
of Insurance Research and Review Serv- 
ice, have been given honorary member- 
ship in the recently formed Insurance 
Society of Butler University, Indiana- 
polis. In above cut they are receiving 
the honorary memberships from William 
Wildman, student president. The Insur- 
ance Society was formed to develop the 
College of Business Administration in- 
surance program at Butler University. 
Head of the insurance division is Dr. 
Robert I. Mehr. Work in the insurance 
department may be done in life insur- 
anee or property insurance. Membership 
is limited to students majoring in insur- 


ance, 








Major Raymond D. O’Brien has re- 
joined the firm of O’Brien & O’Brie: 
Inc., New York City, insurance under- 
writers, after four years Of service in the 
armed forces. His father, Raymond A. 
O'Brien, also is associated with the san 
company. Major O’Brien, who served 
with the Army in the Rhineland, Arden- 
nes, and Central European campaigns, 
holds the Bronze Star, the Army Com- 


mendation Ribbon, and the Coat of 
\rms of the City of Colmar. 

* * x 
Howard S. Hatfield, general agent, 


Massachusetts Mutual, Sioux City, was 
recently elected president of the Sioux 
City Civic Music Association to serve 
for a fourth term. During his years in 
office the association has grown from a 
season’s membership of twelve hundred 
to twenty-five hundred, and has pre- 
sented such artists as Marian Anderson, 
Blanche Thebom, Fritz Keisler, and 
others. 





Malcolm Adam and Statue of 
William Penn 


Malcolm Adam, vice president of Lenn 
Mutual Life, is shown in accompanying 
picture while he watches the oldest 
American-made statue of William Penn 
which is being returned to its original 
owner, the Penn Mutual Life, which 
company in 1851 had it sculptured by D. 
H. Headman to stand over the doorway 
of the company’s then new office at 
Third and Dock Streets, Philadelphia 
The company left the statue in place 
when it moved to larger quarters in 
1860, and on behalf of the present owner 
of the building, Philadelphia Quartz Co., 
President Thomas W. Elkington has 
presented the iron Penn in recognition 
of the life company’s forthcoming cen- 
tenary. The sculpture will be on display 
in a special place in the present home 
office as a memento to the early history 
of the Penn Mutual. 


: + * 


Lincoln W. Beale, executive vice pres! 
dent of Tiernon & Co., Inc., Buffalo, N. 
Y., presented to Fire Commissioner Jo- 
seph S. Masterson of Buffalo the_ first 
prize awarded the city by New York 
State for its success during Fire Preven- 
tion Week last October. Mr. Beale is 
chairman of the fire prevention commit- 
tee of the Buffalo Chamber of Com- 
merce. 

* * * 


Adolph Reutlinger, president of the 
Liberty Insurance Agency, Louisville. 
Ky., oldest agency in Louisville, has 
returned to his office after several 
months spent at his winter home, 
Treasure Island, Fla. 
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Sir Arthur Morgan to Visit Africa 

Sir Arthur Morgan, general ‘manager of 
the London Assurance, will shortly make a 
trip to South Africa, Rhodesia and Kenya. 
Upon his return he will make a flying trip 
to Denmark and Sweden. 

Sir Arthur, who is well known in this 
country, made his first trip to New York 
a quarter of a century ago; that is, it will 
be that length of time when October 
comes. He made that journey with: A. 
Rendtorff, managing director of Sterling 
Offices, Ltd., and they got quite a thrill 
in their first walk up Fifth Avenue. Mr. 
Rendtorff will accompany Sir Arthur on 
the trip to Denmark and Sweden. 

eS 4 


Major Giddings Forty-five Years 
With Travelers 


Major Howard A. Giddings, vice presi- 
dent of the Travelers Insurance Co. and 
one of the best known figures in the pro- 
duction field of casualty insurance, cele- 
brated his forty-fifth anniversary with that 
company on April 15. When he joined 
the Travelers that was not his first insur- 
ance job as he started in the insurance 
field fifty-nine years ago as an office boy 
with the Connecticut Mutual Life. With 
the Travelers he began as a special agent 
and was immediately assigned to the de- 
velopment of the company’s liability in- 
surance business. Twenty-six years after 
joining the company he was elected vice 
president, 

During the last few months poor health 
has forced Major Giddings to remain away 
from his office, so in honor of his forty- 
fifth anniversary congratulatory messages 
from associates at the head office, from 
members of the field force and many other 
acquaintances in the insurance business 
were sent to his home at 182 Fern Strect, 
West ‘Hartford. 

_ During his almost half century with the 
lravelers organization he has seen the lia- 
bility business grow and expand and has 
also seen many new forms of casualty 
insurance introduced. The most important 
of these is automobile liability insurance, 
almost unknown when he joined the com- 
pany in 1901, 

_The Travelers home office school for 
field men and agents, the first in the coun- 
try, was established at the suggestion of 
Major Giddings, who during a business 
trip to Dayton, Ohio, had heard about the 
training courses given by the National 
Cash Register Co. for its salesmen. De- 
ciding the idea could be adapted advan- 
tageously to the insurance business, he 
made the suggestion to Sylvester G. Dun- 
ham, then the Travelers’ president, on his 
return and the school was opened in 1903. 
Hundreds of young men have been encour- 
aved in their insurance careers by Major 
Giddings, and many rose to important po- 
sitions, . 

Major Giddings’ principal interest aside 
tom business has been in military affairs. 
ising through the ranks of the National 
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Guard to become a major, he has written 
several military handbooks and magazine 
articles on military matters and the out- 
of-doors. He is a Fellow of the Royal 
(ceographical Society of London, of the 
Explorers’ Club of New York and of the 
Authors Club of London. Two of his re- 
cent articles have dealt with vocational 
counselling for veterans of World War II 
and the recruiting of veterans bv the in- 
surance companies. Among interesting ar- 
ticles written by him have been those 
prepared for The Eastern Underwriter. 

A native of Hartford of colonial and 
Puritan ancestry, he is affiliated with the 
Society of Mayflower Descendants and is 
a member of several other societies and 
clubs. 

x * x 


An Unpredictable Class 


One of the classes of insurance in which 
experience has not been firmly settled is 
Extended Coverage. It is a class in which 
the perils including windstorm can be much 


more catastrophic and unpredictable than 
fire. The devastating hurricane of 1938 
and the resulting loss in property value is 
still fresh in mind, and is characteristic 
of the catastrophic tendency of wind- 
storms. 

In 1944 a single windstorm of hurricane 
proportion along the Eastern seaboard cost 
the companies $10,000,000 in losses and in 
1944 and 1945 several additional wind- 
storms of catastrophic proportions occurred 
in the Gulf and inland areas which re- 
sulted in losses considerably in excess of 
$1,500,000 each. Based upon general ex- 
perience data available to date it is felt 
that the catastrophe allowance on Extended 
Coverage should be much higher than that 
on fire because of a difference in perils 
involved and because there is no effective 
control or means of prevention. 

* * * 


Wedding of Col. Francis R. Stod- 
dard’s Daughter 


Frances LeBaron Stoddard, daughter of 
Col. Francis R. Stoddard, former Insur- 
ance Superintendent, and Mrs. Stoddard, 
was married on Friday afternoon of last 
week to Edward D. Dunn, Jr., son of Ed- 
ward D. Dunn and the late Mrs. Dunn. 
The ceremony was at the Church of 
Transfiguration (Little Church Around the 
Corner) and was performed by the Rev. 
Dr. Randolph Ray, rector of this church. 
Following the wedding there was a recep 
tion in the ballroom of the Colony Club 
on Park Avenue. 

Among those who witnessed the cere- 
mony and attended the reception were for- 
mer Superintendents of Insurance George 
S. Van Schaick, Judge Albert Conway, 
Jesse S. Phillips and Louis H. Pink. 
\mong insurance men attending were Ar- 
thur M. Collens, president of Phoenix Mu- 
tual Life of Hartford; Colonel Howard 
P. Dunham, vice president of American 
Surety, and Ray Murphv. vice president 
and chief actuary, Equitable Life Assur- 
ance Society. 

Among the ten bridemaids were Miss 
Margery Pepperell Stoddard, sister of the 
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bride, who was maid of honor, and another 
sister, Mrs. Renwick Washington Hurry. 
Among the ushers were Major Howland 
Bradford Stoddard and Dudley Went- 
worth Stoddard, brothers of the bride. 

Mrs. Dunn was graduated from Chapin 
School and Finch Junior College and has 
been studying at Barnard College. She is 
descended from John Stoddard, who set- 
tled in the Massachusetts Bay Colony in 
1638, and, through both her mother and 
father, from ancestors who came to this 
country on the Mayflower. These ances- 
tors included Gov. William Bradford, Eld- 
er William Brewster and John Alden. 
Her mother is the former Miss Eleanor 
Whipple, daughter of the late Col. Charles 
William Whipple. Mrs. Dunn is a mem- 
ber of the Colony Club and the Society of 
Mayflower Descendants. 

The bridegroom attended Yale Univer- 
sity before entering the Army Air Forces. 
He is now studying law. He is a nephew 
of James C. Dunn, former Chief of Proto- 
col in the State Department in Washington 
and who is now Ambassador to Italy. The 
bridegroom is a member of the Pining 


Rock, Racquet and Tennis and Union 
Clubs. 
* * * 
E. C. Stone’s Transatlantic Trip 
by Air 


Edward C. Stone, United States general 
manager and attorney of the Employers 
Liability Assurance Corporation, Ltd., is 
back from a quick trip to England which 
was full of interest to him and to Mrs 
Stone, who accompanied him. 

Covering so many miles by air travel 
had some amazing aspects for persons who 
formerly went to Europe by boat and used 
trains there. The Stones are still thinking 
of the extraordinary fact that they had 
breakfast in Prestwick, Scotland, on a 
Sunday morning and on the following 
morning they breakfasted in their apart- 
ment in Boston. The plane from Prest- 
wick left at 9.30 a. m. and landed at La- 
Guardia Airport, New York, at 11:40 EST 
that night. The Stones succeeded in mak- 
ing plane connections from New York to 
Boston so that they had some hours of 
sleep at home before their breakfast on 
Monday morning. 

Practically all Mr. Stone’s time abroad 
was occupied with discussions of Employ- 
ers’ affairs with his own people. He did, 
however, have the opportunity to chat with 
a number in the business, more particularly 
‘come Lloyd’s brokers, as well as with A. 
Rendtorff, managing director, Sterling 
Offices, Ltd., which does such a large 
reinsurance brokerage business. 

Mr. Stone reports conditions in England 
are pretty drab, and it was a depressing 
sight to see the devastation wrought by 
the war in some localities, as well as to 
see the effect of the bombing on persons. 
How they ever went through all they did 
is beyond him, and he highly praised the 


courage of the British and manner in 
which they met problems of all kinds. 

He had the opportunity to see a good 
deal of London and of the damage done 
there, as well as to get a good glimpse 
of the countryside as well. He said to the 
writer: “We landed at Hurn, which is in 
the south of England, just north of 
Bournemouth, and, curiously enough, the 
most disagreeable part of the entire trip 
from this country to London was the bus 
ride we had to take from Hurn to Lon- 
don.” 

x * * 
Insuring Derby Winners 

In the current issue of Lloyd’s Log, pub- 
lished in London, the interesting story is 
told of how a group of Lloyd’s under- 
writers became the owner of Windsor 
Lad, the 1934 winner of the Derby and 
the St. Leger. 

Windsor Lad was taken ill in 1939, when 
it was thought that he had a tumor in 
the head. His owner had paid £50,000 
for him after he had won the Derby, and, 
believing that there was no hope of recov- 
ery, suggested that the horse should be de- 
stroyed. As Windsor Lad was insured for 
£45,000, the underwriters decided that he 
might be saved by an operation, and this 
was successfully performed. 

His owner then feared that the horse 
would be of no further use for stud pur 
poses. So the matter went to arbitration. 
when it was settled that the underwriters 
should pay one-half of the insured value, 
plus £14,000 for veterinary fees and other 
expenses. 

On payment of the claim, Windsor Lad 
hecame the property of the Underwriters, 
whe were thus the recipients of a most 
unusual salvage. 

Another famous race horse, Nearco, bred 
in Italy and winner of the Grand Prix de 
Paris in 1938, was bought by the same 
owner for £60,000. In spite of being well 
insured, it was realized during the Second 
World War of 1939-1945 that the loss of 
the horse through German bombs would be 
a calamity for English thoroughbred breed 
ing. Then, at a cost of £500, an under 
ground shelter was built, and into this 
Nearco walked every evening for safety. 

Dante, the Derby winner of 1945, was 
sired by Nearco, and Dante has the dis 
tinction of being the first race-horse to be 
insured at Lloyd’s for £100,000. 

There was no insurance on Humorist, 
Steve Donoghue’s Derby winner of 1921, 
whose success was followed soon after- 
wards by his tragic death through breaking 
a blood vessel. The horse was found dead 
on the floor of his box shortly before th 
Ascot meeting, for which he was engaged, 
and a post-mortem revealed the amazing 
fact that he had only one lung. 

Described by his jockey as “the bravest 
horse that ever lived,” it is said that Steve 
could not talk of the gallant little fellow 
without tears coming into his eyes. 
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Dineen Talks on New 
Uniform Accounts Law 


FAVORS WIDE COOPERATION 





N. Y. Supt. Says He Is Approaching 
Problem of Uniform Classifications 


With an Open Mind 





Insurance Superintendent Robert E. 
Dineen of New York this week asked 
the full cooperation of the insurance in- 
dustry and state insurance departments 
in preparing a system of uniform classi- 
fications of accounts. Speaking before 
the Insurance Accountants Association 





DINEEN 


ROBERT E. 


in New York on Wednesday, he declared 
that such a system cannot be “the prod- 
uct of the companies alone or of the 
New York Department or even the joint 
product of both.” It is the hope of the 
Superintendent that through the Na- 
tional Association of Insurance Commis- 
sioners ultimately a uniform and satis- 
factory system will be evolved which 
will operate throughout the country. |. 

The power to prescribe uniform classi- 
fications of accounts is conferred upon 
the Superintendent by Section 189 of the 
New York Insurance Law, enacted by 
the 1946 Legislature. In signing the bill 
Governor Thomas E. Dewey stated that 
it “constitutes a progressive and much 
needed instrument for the proper pro- 
tection of the people of the state in the 
supervision of the business of insur- 
ance.” 


Open Mind on Problem 


The Insurance Department, the Super- 
intendent observed, is “approaching the 
solution of this problem with an open 
mind. We have no preconceived ideas 
as to how the task shall be accomplished. 
The members of our staff have been in- 
structed to approach their task objec- 
tively with a view toward working out a 
system which will be of definite value 
in the making and regulating of rates 
and, above all, will be practical, workable 
and not unduly burdensome. You can 
rest assured that in this undertaking the 
Department will maintain the open door 
policy. We are in the market for any 
constructive suggestions which any per- 
son in the business cares to advance.” 

Teams of senior and junior account- 
ants are now in the field, Superintendent 
Dinen stated, adding that “their work 
has been confined solely to a study of 
present methods of distributing expenses 





in the fire insurance business.” Similar 
studies will be undertaken in the cas- 
ualty, fidelity and surety business. 
“Although only a limited portion of 
the work has been completed,” he said, 


_“I am able to report to you that wide 


dissimilarities in allocations of expenses 
have been revealed, dissimilarities in 
many instances so great as to make con- 
solidated statements of extremely limited 
value and to result in figures which, 
while accurate, are either misleading or 
distorted.” 
Objectives of N. Y. Dept. 

Superintendent Dineen presented in 
detail the objectives of the Insurance 
Department in the administration of the 
new statute. Through statistical unifor- 
mity, a more scientific basis for the 
making and regulation of rates will be 
provided. Such a basis is considered es- 
sential for uniform rates made in con- 
cert, as well as to pass upon the ade- 
quacy or inadequacy of rates made in- 
dependently. It will aid management, 
and enable the companies to do equity 
among all classes in the distribution of 
expenses. 

Particular emphasis was made that 
the development of uniform classifica- 
tions of accounts does not imply that ail 
companies must conform to a standard- 
ized mould. “This plan,” the Superin- 
tendent said, “should be a tool designed 
to iinprove rate making and rate regula- 
tion and not a device to regiment every 
company’s operations into the exact 
image and likeness of its competitors. 
You may rest assured that the New 
York Department will resolutely resist 
any tendency to use this new law to 
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Hemispheric Meeting 
Program Is Announced 

RANDALL IS KEYNOTE SPEAKER 

O’Dwyer Show, Patterson 


Among Speakers; Winter Banquet 
Toastmaster; Discussion Groups 








John A. Diemand, chairman of the 
committee on arrangements for the 
Hemispheric Insurance Conference to be 
held May 14 to 16 in New York City, 
and also president of the Insurance 
Company of North America, has released 
the preliminary program for the meet- 
ing. Jesse W. Randall, president, Trav- 
elers, and chairman of the host commit- 
tee for the conference, will deliver the 
keynote address at the opening session 
Tuesday morning, May 14, on the sub- 
ject “Insurance—The Symbol of Private 
Enterprise.” Mr. Randall will also act 
as chairman of the morning session with 
the head of a visiting delegation presid- 
ing with him as co-chairman. 

The opening address of welcome on 
behalf of the Chamber of Commerce of 
the United States and the Inter-Ameri- 
can Council of Commerce and Produc- 
tion, who are sponsoring the confer- 
ence, will be made by the new president 
of the United States Chamber, who will 
be elected at its annual meeting on May 
2. Mayor William O’Dwyer of New 
York City will welcome the delegates. 

Huebner on Insurance Progress 

Dr. S. S. Huebner, professor of insur- 
ance, Wharton School of Finance and 
Commerce, University of Pennsylvania, 
will address the luncheon session on the 
subject “A Half Century of Insurance 
Progress.” 
session will 


surance executives in all countries to 
think in international terms in order 
that they may keep insurance coverages, 
rules and practices abreast of a rapidly 
changing need of international travel 
and commerce. As a background for the 
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insurance executives William A. Patter- 
son, president, United Air Lines, will 
speak on “Aviation’s Part in Bringing 
Closer International Relationships.” He 
will be followed by Wilbert Ward, vice 
president of the National City Bank, 
who will give the delegates a picture of 
forthcoming expansion in international 
trade, travel and commerce which insur- 
ance will be called upon to serve. Next 
will follow addresses by the heads of the 
Brazilian and Chilean delegations, deal- 
ing with two important phases of in- 
ternational insurance cooperation. 
Five Discussion Groups 

The second day’s program will consist 
of five concurrent discussion groujs 
dealing respectively with fire, marine, 
casualty, life and aviation insurance. 
Each group will be under the co-chair- 
manship of a United States executive 
and a visiting executive. The United 
States executives in charge of the five 
group discussions are as follows: 

Laurence F. Lee, president, Peninsular 
Life, life; Charles E. Hodges, president, 
American Mutual Liability, casualty; 
Donald C. Bowersock, president, Boston, 
marine; Chase M. Smith, secretary, Na- 
tional Retailers Mutual, fire; Reed M. 
Chambers, president, U. S. Aviation Un- 
derwriters, Inc., aviation. 

The conference will conclude at noon, 
Thursday, May 16, following two major 
addresses and a review of the accom- 
plishments of the five discussion groups 
on the preceding day. 

Banquet Committee 

On Wednesday evening, May 15, will 
be held the annual banquet of the in- 
surance membership of the Chamber of 
Commerce of the United States in the 
grand ballroom of the Waldorf-Astoria. 
Toastmaster at this banquet will be Wil- 
liam D. Winter, chairman of the board, 
Atlantic Mutual. Mr. Diemand will out- 
line the procedure and accomplishments 
of the Hemispheric Insurance Confer- 
ence during its first two days. 

Assisting Mr. Randall on the host com- 


tittee are honorary chairman, James S. 


Kemper, chairman, Lumbermens Mutual 
Casualty; committee members, S. Bruce 
Black, president, Liberty Mutual; Ber- 
nard M. Culver, president, Continental; 
John A, Diemand; A. F. Lafrentz, presi- 
dent, American Surety; Leroy A. Lin- 
coln, president, Metropolitan Life; W. 
Ross McCain, president, Aetna; Harold 
V. Smith, president, Home; John M. 
Thomas, president, National Union Fire; 
William D. Winter. 





N. Y. EX-FIELDMEN TO MEET 





25th Anniversary Dinner to be Held 

Thursday, May 16 at the Hotel 

Gramercy Park, New York 

The New York Ex-Fieldmen’s Society 
will celebrate its twenty-fifth anniver- 
sary with a dinner at the Hotel Gram- 
ercy Park, 52 Gramercy Park North, 
New York City, on Thursday evening, 
May 16. With a membership of about 
100 former New York State fieldmen 
now in company executive or production 
ranks a large attendance is expected. 
Some of the members who have attained 
top positions in the fire insurance field 
include Frank D. Layton, president of 
the National Fire of Hartford; Frank 
M. Smailey, chairman, and G. Perry 
Crawford, president of the Glens Falls: 
James F, Crafts, president of the Fire- 
man’s Fund; Robert P. Barbour, United 
States manager of the Northern Assur- 
ance; Frank A. Christensen, vice presi- 
dent of the America Fore Group and 
president of the National Board of Fire 
Underwriters; George H. Duxbury, 
United States manager of the North 
British & Mercantile; John H. Vree- 
land, North American manager of tlic 
Scottish Union & National, and Hart 
Darlington, former United States man- 
ager of the Norwich Union Fire. 

Chairman of the society is E. A. 
Merkl, general agent of the North 
British Group, who will preside at this 
year’s dinner. Vice chairman is William 
B. Lutz, general agent of the Phoenix 
Assurance, and _ secretary-treasurer is 
Charles A. Collin, of Marsh & McLen- 


nan. 
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Plaintiff Cos. Position in D. of C. Rate Case 


Details of ‘Their Opposition to Superintendent’s Conclusions on 


Expense Ratios, Commingling of Earned Premiums 


The civil action of the American Eagle 
Fire Insurance Co. and 174 other fire 
insurance companies against Albert F. 
Jordan, District of Columbia Insurance 
Commissioner, based on his order di- 
recting a reduction of more than 5% in 
rates for Fire, Lightning and Extended 
Coverage Insurance, a litigation which 
has attracted nationwide attention, will 
be argued in the District Court of the 
United States before Judge Hotzoff on 
May 14. 

The, rate reduction order of Com- 
missioner Jordan was based on his in- 
terpretation of and conclusions as to 
“underwriting profit” earned by the com- 
panies in the District of Columbia for a 
five-year period, ending December 31, 
1944. He issued the order on October 29, 
1945. On December 14 the plaintiff com- 
panies sent to the Commissioner a mem- 
orandum in which they took the posi- 
tion that the order was based upon con- 
clusions unjust, unsound and incorrect 
and should be rescinded. They called 
erroneous the conclusion that the per- 
centage of underwriting profit in the 
District of Columbia for Fire and Light- 
ning and Extended Coverage Insurance 
for the period ending December 31, 1944, 
was excessive or that a reduction in rate 
is warranted. 


Order Issued Without Opportunity 
for Statutory Hearing 


Their complaint charged that the de- 
fendant Commissioner failed to comply 
with the requirements of the statute un- 
der the purported authority of which the 
order was issued; declared that the or- 
der was issued without giving the plain- 
tiffs or any of them a statutory hearing 
to which they were entitled; alleged 
that the order was not supported by evi- 
dence or proof; gave the opinion that 
the rates filed by the order are confis- 
catory and will compel the conduct of 
fire insurance business in the District 
at a loss; alleged that the order is ar- 
bitrary and in violation of the constitu- 
tional rights of the plaintiffs. 

The plaintiffs also declared that the 
Superintendent is in error in his compu- 
tation of premiums earned in the classes 
embraced in the order for the period 
under review. It was also contended 
that the Superintendent has no power 
under Public Law 327 to commingle 
classes not embraced within that law 
with those embraced therein for the pur- 
pose of averaging earned premiums and 
applying the average to ‘the classes of 
insurance under review; that, therefore, 
the Jordan computation of earned pre- 
miums used in his order for arriving at 
final conclusions for premiums earned 
in each class was misleading and incor- 
Tect. 


Commissioner’s Idea of an Average 
Expense Ratio 


The Commissioner’s position that “an 
average expense ratio of 43% of pre- 
miums written is reasonable and that a 
higher ratio in the determination of a 
proper rate level for the district is not 
at this time justified” is characterized by 
plaintiff companies as arbitrary, errone- 
ous, taken without authority, and is not 
a true relationship to the factors in- 
volved. 

The contention of the plaintiff com- 


panies is that the District of Columbia 
statutes require that actual experience 
be considered for any order adjusting 
the rates in a determination by the 
Commissioner and that there is no power 
in the Superintendent to assume that 
43% is the expense ratio when the facts 
are Otherwise. They believe the decision 
of the court will be on whether the re- 
duction order was properly supported by 
the facts. The court is not being asked 
to say what is a reasonable expense fac- 
tor. The plaintiff companies also take 
the position that in the calculation of in- 
surance rates no consideration whatso- 
ever should be given to any part of the 
investment income. 


Committee Personnel of Plaintiff 
Companies 


On February 1 the Commissioner 
amended his order, but did not abandon 
the features of the formula which the 
gaa companies consider objection- 
able, 


The next move was the filing by the 
plaintiff companies of a complaint seek- 
ing an injunction pending a judicial de- 
termination of the validity of the order. 
That was followed by a motion for a 
stay of the order; this was argued on 
March 21; was granted and the court 
fixed a nominal bond of $2,500. At the 
same time the court denied a motion of 
the Superintendent to have expunged 
from the complaint a copy of the trans- 
cript of the hearings held in the Super- 
intendent’s office in November and De- 
cember. 


The 175 fire insurance. companies who 
are the complainants represent 85% of 
the total business in the District and 
more than 90% of the stock companies in 
the District. (The Insurance Co. of 
North America has taken a position 
against opposition to the District of Co- 
lumbia rate order. Its views were pub- 
lished by The Eastern Underwriter last 
week.) 


The committee of the plaintiff com- 
panies consists of Presidents Culver, 
America Fore; Smith, Home; Kremer, 
Hartford Fire; Cooney, Firemen’s of 
New Jersey; Corroon of Corroon & 
Reynolds; Crafts of the Fireman’s Fund; 
United States Manager Conick of the 
Royal-Liverpool; Vice President Ewing 
of the Travelers; President Boteler, 
Mutual Fire Insurance Companies of the 
District of Columbia; and President 
Payne of the National Capital Fire, Dis- 
trict of Columbia. 

Counsel for the plaintiff companies are 
Powers, Kaplan & Berger, New York; 
and Cromelin, Townsend, Camalier & 
Kirkland, Washington. Counsel for Com- 
missioner Jordan is Corporation Counsel 
of District of Columbia. The District 
of Columbia Rating Organization, a 
party defendant to the litigation, is 
Walter M. Bastian. 


In reply to Jordan’s order for rate re- 
duction, or in complaint for appeal from 
the order and for injunction relief the 
plaintiff companies make some interest- 
ing observations as to the validity and 
reasoning of the superintendent relative 
to usurping powers of regulation, his 
method of computing earned premium 
income, his calculation of expenses in- 
curred, his manner of figuring interest 
on unearned premium reserve and other 
factors on which the rulings were based. 


Determining Element of Earned 
Premiums 


The plaintiff companies say that in or- 
der to determine the element of “pre- 


miums earned” during the period under 
review Jordan did not attempt to con- 
fine himself to classes of insurance over 
which he as Superintendent was given 
jurisdiction under Section 35-1402 of the 
Rating | Act. Instead, they said, in com- 
puting “premiums earned” for the period 
under review he commingled the pre- 
mium experience in the classes of insur- 
ance over which he had jurisdiction pur- 
suant to the Rating Act with the pre- 
mium experience in the classes of insur- 
ance over which he had no jurisdiction; 
to-wit: he commingled “premiums 
earned” in fire, lightning, tornado, wind- 
storm and explosion insurance with 
“premiums earned’ in ocean marine, 
transportation, motor vehicle and other 
classes of insurance over which he had 
no jurisdiction under the Act. Thus, 

“without authority” he applied to the 

“premiums earned” in all classes for the 
five- -year period the ratio of ‘ ‘premiums 
written” in the classes over which he 
has. jurisdiction to the “premiums writ- 
ten” in all classes during the period. The 

earned premium experience in the 
cuuate over which the Superintendent 
had no jurisdiction was different from 
the earned premium experience in the 
classes over which he had jurisdiction. 
The commingling of “premiums earned” 
in these unrelated classes resulted in a 
determination as to “premiums earned” 
in the classes under review which was 
incorrect and which reflected in the 

“premiums earned” figure arrived at by 
the Superintendent for the classes under 
review unrelated earned premium ex- 
perience in the classes not under review. 
The method is alleged to be arbitrary 
and incorrect and resulted in his arriving 
at an unearned premium income, in the 
classes over which he had jurisdiction 
far in excess of the true earned premium 
in those classes. 

In this connection the plaintiffs said 
in part in their reply to the rate reduc- 
tion order: 

“It is entirely erroneous to attempt to 
obtain the total of earned premiums for 
fire, lightning and extended coverage in- 
surance by applying to the total of pre- 
miums earned in all classes the ratio of 
premiums written in all classes. Pre- 
miums earned in a class of insurance 
represent the adjustment of the net pre- 
miums written in that class with the in- 
crease or decrease during the year of 
the liability of the company for un- 
earned premiums. When an_ insurance 
company’s business in any class is in- 
creasing in amount from year to year 
the earned premiums in that class will 
always be less than the written pre- 
miums. On a decreasing volume the re- 
verse is true.” 

Discussing a difficulty in the Jordan 
computation the plaintiff companies said: 

“The fire and lightning and extended 
coverage classes showed an increasing 
volume of premiums from year to year 
during the period under review w hile the 
premiums in all other classes (excepting 
one year) recorded a decreasing volume 
from year to year in the period under 
review. 

“It is clear that the premiums in fire 
and lightning and extended coverage as 
classes were on an upward swing and 
that, therefore, the earned premium in- 
come at the end of the five-year period 
was materially lower than the premiums 
written during the year under review 
(1944). While for all other classes, since 
the premium volume during the year un- 
der review was on a downward swing, 
the earned premium income at the end 
of the five-year period was materially 





higher than the premiums written dur- 
ing the period. 

* Automobile insurance, which showed 
a drop in the District of Columbia from 
$1,905,000 in 1940 to $800,000 in 1944 is 
a class of insurance which reflected a 
tremendous decrease in unearned pre- 
mium reserves and a corresponding in- 
crease in earned premiums at the end 
of the period under review. While ocean 
marine ex-war risk, as a class of in 
surance, showed a tremendous increase 
in volume, it is a class of insurance as 
to which the unearned premium reserve 
is very low equally annually approxi- 
mately one-twelfth of the business writ- 
ten. As to marine war risk insurance, 
similar reserves of unearned premiums 
were maintained. Thus, it is clear that 
classes of insurance with earned pre- 
mium reserves materially reduced at the 
end of the period were in the order com- 
bined with classes of insurance in which 
the earned premium reserves at the end 
of the period were materially higher 
than those at the beginning of the per 
iod. In the class of automobile insurance 
alone it is estimated that the drop in un- 
earned premium reserves and the cor- 
responding increase in earned premiums 
at the end of 1944 exceeded $500,000.” 

The plaintiff companies declared that 
it is not mathematically correct to com- 
bine with the classes under review other 
classes which show a different volume 
trend, and to supply to all classes a per- 
centage rule to determine the earned 
premium income for the particular 
classes under review. The earned pre- 
miums for the classes under review can 
be determined only by taking into con- 
sideration their factors in those classes. 
The addition of classes under review and 
the determination of the earned pre- 
miums for each class by the application 
of a given ratio has resulted in materi- 
ally inaccurate conclusions. 

Reports prepared by Alfred M. Best 
Co., publisher of statistical data in the 
insurance field, and Joseph Froggat & 
Co., independent insurance accountants 
and actuaries, which are based on their 
analyses of fire, lightning and extended 
coverage classes, conclude that the 
earned premiums for fire and lightning 
and extended coverage classes have been 
overstated by the District of Columbia 
Commissioner in his order as follows: 
Fire and Lightning earned premiums, 
$380,000 ; Extended Coverage earned pre- 
miums, $220,000 


D. of C. Expense Ratio 


In commenting on expense ratio the 
Commissioner in his order said: 

“The ratio of expenses incurred to 
premiums written varied widely among 
the companies. Several companies with 
a considerable volume of business re- 
ported expenses which were conspicu- 
ously high. However, in 1944 seventy- 
three of the two hundred thirty-four 
companies reporting wrote $979,989 in 
fire and extended coverage premiums, 
or 28.87% of the whole, with an aver- 
age expense ratio of only 38.47%, and 
in no case did the expense ratio of 
any of these companies equal 44% 
This group includes many of the old- 
est and largest insurance companies. I 
believe, therefore, that an average ex- 
pense ratio of 43% of premiums writ- 
ten is reasonable and that the use of 
a higher ratio in the determination of 
a proper rate level for the District is 
not at this time justified.” 

The plaintiff companies say there is 
no sound basis for the use of the ex- 
(Continued on Page 31) 
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Founders’ F. & M. of 
Los Angeles Formed 


TO HAVE $4,000,000 ASSETS 











Banking and Business Interests Behind 
Organization of Large Company in 
Southern California 





Organization of a $4,000,000 fire and 
marine insurance company with home 
offices in Los Angeles was accomplished 
this week by a group of northern and 
southern California business men headed 
by Victor H. Rossetti and Preston 
Hotchkis. The company will be known 
as the Founders’ Fire & Marine and 
will be the only fire and marine -stock 
company domi¢led in Los Angeles. 

In making the announcement Messrs. 
Rossetti and Hotchkis, in a joint state- 
ment, pointed to the tremendous growth 
of the Pacific southwest in recent years 
and to the vast development of Los 
Angeles harbor as one of the foremost 
ports of the world. ; 

“In view of this continved expansion 
we feel that the formation of a major 
fire-marine company in this area is par- 
ticularly timely,” they said. 

Stock To Be Sold at $40 a Share 

“The company is being financed on a 
private subscription basis. The funds 
will be divided into $1,000,000 capital and 
$3,000 000 surplus and w'll be represented 
by 100,000 shares of $10 par value. The 
shares will be issued and sold at $40 per 
share without commission or other sell- 
ing expense so as to net the corporation 
the full amount of $40 per share. 

Victor H. Rossetti has been 
chairman of the board and 
Hotchkis, president. 

Those named to the board of directors 
include Fred H. Bixby, president of Fred 
H. Bixby Co.; Frank E. Buck, president 
of Golden State Comnany, Ltd., San 
Francisco; Asa V. Call, president of 
Pacific Mutual Life; Allen L. Chicker- 
ing, attorney, Chickering & Gregory, 
San Francisco; I. Eisner, president of 
Roosevelt Building Co.; S. M. Griffith, 
president of Griffith Company; Mr. 
Hotchkis, president of Central Business 
Properties, Inc.; Frank L. King, presi- 
dent of California Bank. 

Oscar Lawler, attorney, Lawler, Felix 
& Hall; Jonathan B. Lovelace, president 
of Capital Research Co.; John A. Mce- 
Cone, president of Joshua-Hendy Iron 
Works; A. J. McFadden, rancher of 
Santa Ana; Harvey S. Mudd, president 
of Cyrus Mines Corporation; Stuart 
O'Melveny, president of Title Insurance 
and Trust Company; Neil Petree, presi- 
dent of Barker Bros. Corp.; Alden G. 
Roach, president of Consolidated Steel 
Corp.; Victor H. Rossetti, president of 
Farmers & Merchants National Bank of 
Los Angeles; George M. Wallace, presi- 
dent of Security First National Bank of 
Los Angeles; and P. G. Winnett, presi- 
dent of Bullock’s, Inc. 

Casualty Companies 

Insurance Commissioner Maynard Gar- 
rison on April 11 approved the names of 
Founders Indemnity Co. and Founders 
Liability Co. on application of Messrs. 
Lawler, Felix & Hall, counsel who 
handled the preliminary proceedings be- 
fore the Department of Insurance for 
the Founders Fire & Marine. No intima- 
tion was contained in the letter of ap- 
plication as to whether further action 
would follow the reservation of the 
names. Under the insurance code, the 
reservation of an approved name has a 
statutory limitation as to the time action 
must be had to make it inoperative. 


__ PALMER LEFT $830,662 

William H. Palmer, former board 
chairman of the Virginia Fire & Marine. 
who died recently at his home in Rich- 
mond, left an estate of $830,662. After 
providing specific bequests, he directed 
that the bulk of the estate be placed in 
trust for twenty-one years for the bene- 
fit of members of his family, the princi- 
pal to pass to them or their issue when 
the trust terminates. One of Mr. Pal- 
mers highly prized possessions, a 
dining-room table that belonged to 
Napoleon Bonaparte, was left to the 
Virginia Historical Society. 
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BACK AMENDED TOBACCO FORM 





Kentucky Fire Underwriters Approve 
Form for Writing Leaf Tobacco 
on Loose Leaf Floors 


Members of the Kentucky Fire Un- 


derwriters Association meeting at the 
Kentucky Hotel April 8 approved an 


amended tobacco form for use in writ- 


ing leaf tobacco on loose leaf floors, 
during the annual sales season which 


normally opens about December 5 to 7, 
and ends in February or early March. 
The association had been working on 
this form for a number of months and 
had given the matter considerable study. 
rank Nelson, manager, Western In- 
spection and Adjustment Bureau, had 
been a leader in the movement. Tom J. 
Nichol of the Aetna was chairman of 
a committee for the field men which 
had been working on the matter for 
some time past. 

Among changes will be a minimum 
of $1 per thousand for coverage of to- 
bacco between the time it is delivered 
on warehouse floor and turned over to 
ultimate buyer, while charge will be ad- 
vanced to 4% of the rate, instead of 
2%, based on total sales. Insurance will 
become effective in the future as of 
November 15. The new draft is being 
sent to Chicago for company decision. 

The Kentucky Fire Underwriters also 
approved plans for its semi-annual 
meeting and outing to be held at Mam- 
moth Cave, Ky., on June 19 and 20, with 


O’Neill Supt. Metropolitan 
Fire Dept. of Springfield 


The Springfield Fire & Marine an- 
nounces appointment of Austin J. O’Neill 
as superintendent of the metropolitan 
fire department of the Springfield 
Group’s New York City branch office, 
85 John Street. Mr. O’Neill has been 
with the Springfield Group since July, 
1940 serving in the capacity of engineer 
and he is well and favorably known in 
metropolitan insurance circles. 

Upon graduation from Bloomfield, N. 
J... High school he took insurance 
courses at New York University and 
after one year with a brokerage firm 
he was employed by the Consolidated 
Fire, Life and Accident Brokers at 100 
William Street where he remained un- 
til his association with the Springfield 
Group. 





the underwriters actually meeting on 
the 20th, while the Blue Goose (Ken- 
tucky Pond) and the: Kentucky Fire 
Prevention Association will hold their 
annual meetings on the 19th. 

The Tennessee Field Club had desired 
to meet at Mammoth Cave at the same 
time as the Kentuckians, but accom- 
modations were not available for that 
miany people at once and the Tennessee 
field men will mect at Mammoth Cave, 
a week earlier, on June 12 and 13. 








Keep Your Tusurance Rootes 
Firmly Planted tu pomertea 


| American company with 
investments abroad enjoys 
many distinct advantages by 
carrying its insurance coverages 
in American Insurance compa- 
nies. Losses incurred thousands 
of miles from head office are 
settled promptly here, in the 
United States, in U.S. dollars, 
(or, settlemént can be made 


“on the spot” in local currency 
if desired). Other equally im- 
portant considerations are: 
the policies are contracts in 
English, issued in the U. S., 
subject to U. S. jurisdiction; ex- 
change fluctuations are elimi- 
nated because both premiums 
and loss payments are made 
in U.S. currency. 





( eroxens: The AIU deals only 
through brokers. We invite you 
to utilize our facilities and ser- 
vices in meeting the needs 
of your clients abroad. Con- 
4 sult with us on the problems 











— 


of foreign legal requirements, 
perils peculiar to a given area, 
rates, taxes, and the many 
other matters which often 
complicate the handling of 


foreign insurance. 
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RECEIVE HONORABLE MENTION 





Newspapers and Radio Stations Cited 
for Fire Prevention Service by 


National Board 


In connection with the announcement 
by the National Board of Fire Under- 
writers last week that the Burlington 
Hawk-Eye Gazette of Burlington, Ia., 
and Radio Station WLS of Chicago had 
won gold medal awards for outstanding 
public service in fire prevention, the 
board also announced the following as 
receiving honorable mention in their 
respective fields: 

The Blackduck (Minnesota) American 
among weckly newspapers—for spe- 
cial forest fire prevention edition. 

The Fort Collins Coloradoan (under 
10,000 daily circulation group)—for gen- 
eral fire prevention work. 

The Knoxville (Tennessee) News- 
Sentinel (100,000 to 150,000 daily group) 
—for emphasis upon spring clean-up 
and fire prevention weeks and_ holiday 
safety. 

The Chicago Daily Times (over 400,- 
000 daily group)—for its drive during 
January and February, 1945, against fire 
traps. 

Station KEX, Portland, Ore—for its 
“Keep Oregon Green” program to con- 
serve the state’s timber resources, and 
for general fire prevention. 

Station WHO, Des Moines, Iowa—for 
its educational campaign to help elim- 
inate farm fire hazards and for sponsor- 
ing a contest in which school children 
made inspections to find fire hazards. 

Station WOWO, Fort Wayne, Ind.— 
for its special fire prevention week ef- 
fort and assistance to the local fire 
department. 

Station WPAR, Parkersburg, W. Va. 
—for cooperation in the OWI wartime 
forest fire prevention campaign and for 
broadcasts on general fire prevention. 








1945 Canadian Fire Results 


Official figures on the operation of 
fire insurance companies in Canada in 
1945, Canadian Superintendent of Insur- 
ance G. D. Finlayson reveals that net 
premiums written were $58,344,380 
against $55,027,051; losses incurred were 
$30,560,127 against $28,921,930. 

Broken down the figures show that 
Canadian companies had net premiums 
of $13,687,402 against $13,276,969, while 
losses were $6,238,955 against $5,989,557. 
British companies had premiums of $20,- 
492,921 against $19,282,044 while losses 
were $11,094,888 against $9,854,786. For- 
eign companies had premiums of $24,- 

compared with $22,468,038 and 
losses were $13,226,282 against $13,077,587: 

The 1945 loss ratio was 52.35% against 
52.58% the previous year and also com- 
pared with the 1941-45 average of 
46.78%. 


To Hear H. K. Schauffler 


Another speaker has been added to the 
list of those who will deliver talks be- 
fore the forty-eighth annual convention 
of the Virginia Association of Insurance 
Agents to be held at Virginia Beach 
June 6, 7, 8. He is Harry K. Schauffler, 
assistant manager of the National Board 
of Fire Underwriters. His topic will 
be “Under-insurance a Great Opportu- 
nity.” 

Hunter Brown, national president, who 
recently accepted an invitation to ad- 
dress the convention, will have “Secur- 
itv” for his topic. E. C. Stone, gen- 
eral manager and attorney for the Em- 
ployers Liability, another speaker, will 
discuss the effects of Public Law 15 on 
the insurance business. The fourth 
speaker, O. Roy Carlson, manager of 
the automobile department of the Amer- 
ican of Newark, will outline some of 
the opportunities presented by the bank 
auto plan. Sessions of the convention 
will be held at the Cavalier Hotel. 








FIRE ASSN. DIVIDEND 
Directors of the Fire Association of 
Philadelphia have declared a dividend 
of $1.25 a share, payable May 15 to 

stockholders of record April 17. 
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Another timely mail piece now being 
ordered and used by our agents. 
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Principal Speakers Announced for 
NAIA Convention at Cincinnati 


Hatton W. Sumners of Texas, mem- 
ber of the House of Representatives for 
the past thirty-four years and chairman 
of the House Judiciary Committee and 
Hugh D. Combs, Baltimore, vice presi- 
dent of the United States Fidelity & 
Guaranty, will be the principal speakers 
at the general session of the National 
Association of Insurance Agents mid- 
vear meeting in Cincinnati on Wednes- 
day afternoon, May 15, President Hun- 
ter Brown announces, 

Representative Sumners has recently 
delivered several widely quoted ad- 
dresses on states’ rights and the free en- 
terprise system, which subjects he is 
likely to pursue further in his talk at 
Cincinnati. 

Mr. Combs is looked upon as one of 
the leading claims men in the country. 
Since 1932 he has supervised the claims 
division of the U. S. F. & G. and his 
talks on this subject have elicited many 
favorable comments. He is a council 
member of the Insurance Section of the 
\merican Bar Association. 

Aviation Speakers 

Sales and profit opportunities are 
strongly underscored in the programs of 
the aviation, metropolitan agents and 
casualty open forums announced for the 
Cincinnati meeting. 

John S. Rowland, Racine, Wis., chair- 
man of the aviation committee, will open 
his committee’s forum scheduled for 
Wednesday morning, May 15, with a re- 
view of the growth of this industry and 
the corresponding increase in premium 
income possibilities. This will be fol- 
lowed by a discussion of three important 
phases of aviation insurance interpreted 
by representatives from the aviation 
eroups. FE. L. Stephenson, Chicago, 
manager of the Associated Aviation Un- 
derwriters, will talk on “Airport Lia- 
bility’; G. DeWitt Holcomb, Chicago, 
branch manager of the Aero Insurance 
Underwriters, will handle the subject 
“Finance, Feeder Lines and Industrial 
\id,” and “Hull, Personal Liability, and 
Surplus Army Equipment” will be re- 
viewed by W. R. Hall, Chicago, manager, 
Western department, United States 
\viation Underwriters. 

Approaching the problems of the 
larger agent from the buyers’ viewpoint, 
Walter M. Sheldon, chairman of the 
metropolitan agents committee, has ar- 
ranged a forum for Monday afternoon, 
May 13, to which he has invited several 
insurance buyers to participate. They 
will discuss “Insurance Buyers’ Func- 
tions’; “Group Hospitalization and 
Medical Care” and “Products Liability.” 
Highlighting this session will be a panel 
discussion on “Insurance Valuations” in 
which an insurance buyer, Gustav May, 
Cincinnati, and George F. Kern, New 
York, will exchange views. 

Casualty Forum 

The casualty committee will conduct 
an open forum on Wednesday morning, 
May 15, for the review of some of the 
changes that have been effected in re- 
cent months, i.e., comprehensive personal 
liahility, new rating methods for auto 


dealers and repair shop risks and the ex- 
tension Of medical payments coverage. 
Members of the panel will consist of 
\. E. Spottke, manager, automobile divi- 
sion of the National Bureau of Casualty 
& Surety Underwriters, a company ex- 
ecutive to be announced and an insur- 
ance agent. Roy A. Duffus will preside. 

The program for the agency manage- 
ment forum on Tuesday, May 14, has 
been completed with the naming of dis- 
cussion leaders for the subjects an- 
nounced last week: “Perpetuating the 
Local Agency,” Dudley F. Giberson, Al- 
ton, Ill.; “The Selection, Indoctrination 
and Training of Staff,’ David T. Maran- 
tette, Detroit; “Tools of Management,” 
Howard A. Allen, Burlington, Vt.; 
“Tools of Production,” Richard W. Wal- 
ker, Omaha, Neb.; “Survey Selling,” 
Ralph W. Howe, Richmond, Va., and 
“Agency Promotion and Goodwill,” 


Whitney H. Roddy, Bloomfield, N. J. 
N. Y. AGENTS MEET MAY 6-7 





Supt. Dineen, Guy T. Warfield To Be 
Among Speakers at Annual Con- 
vention at Syracuse 
Insurance Sunerintendent Robert E. 
Dineen of New York and Vice President 
Guy T. Warfield of the National Asso- 
ciation of Insurance Agents will be 
among the principal speakers at the 
sixty-fourth annual convention of the 
New York State Association of Local 
Agents at the Hotel Syracuse on Mon- 
dav and Tuesday, May 6-7. The meeting 
will open Monday morning with a joint 
session of officers and members of local 
boards and county associations. That 
afternoon there will be an open forum 
with expert instructors on fidelity bonds, 

aviation insurance and casualty lines. 

President John C. Stott will deliver his 
administration report on Tuesday and 
Clarence Twichell, a regional vice presi- 
dent of the state association, will give a 
talk on insurance research. A company 
executive will talk on “If I were a Local 
Agent,” to be followed by an agent on 
“Tf T Were a Company Executive.” More 
details of the program will be announced 
later. 


MICH. 5-DAY TRAINING COURSE 

Applications are coming in rapidly for 
the insurance institute planned by the 
Michigan Association of Insurance 
Agents June 10-14, inclusive, at Clear 
Lake camp between Battle Creek and 
Kalamazoo. Waldo O. Hildebrand, sec- 
retary-manager, said it appeared that 
there would be more applicants to at- 
tend the training course than the 100 
places available in addition to the faculty 
members. The institute, according to 
plans, will be one of the most intensive 
courses in insurance subjects ever ar- 
ranged, with day and night classes, lec- 
tures and examinations. 


SCHENECTADY WOMEN ELECT 

The regular meeting of the Insurance 
Women of Schenectady, N. Y., was held 
April &, with President Lillian Romano 
presiding. Election of officers was held 
and Mrs. Dorothy Henness is the new 
president. 





Field Club Leaders 
‘ Hold Meeting in N. Y. 


PUBLIC RELATIONS DISCUSSED 





Outline Programs for Immediate Future 
to Include Broad Range of 
Constructive Activities 


Presidents and public relations com- 
mittee chairmen of nineteen of the 
twenty-one field clubs in the territory 
of the Eastern Underwriters Association 
met April 15 at 85 John Street to dis- 
cuss public relations programs for their 
organizations. 

Officers of the clubs outlined the 
public relations work they had already 
undertaken, and told of their plans for 
active work in the immediate future. 
Some of the work already under way 
includes courses in public speaking, 
educational work for veterans, and dis- 
semination of general information on 
under-insurance and other subjects of 
interest to policyholders. 


Doremus Presides 


Frederick W. Doremus, chairman of 
the public relations committee of the 
EVA and vice president of the Ameri- 
can of Newark, presided. Talks also 
were made by Frank Christensen, presi- 
dent, National Board of Fire Under- 
writers, and Peter Berry, president, 
EUA, in addition to about thirty field 
men. Present were ‘the following: 

R. O. Reid and Robert McNitt, Al- 
bany Field Club; G. D. Cassar, Anthra- 
cite Field Club; President I. H. Worth 
and H. J. Landen, Bay State Club; 
President D. F. Dick, A. G. Tyrol and 
C. B. Austin, Connecticut Field Club; 
President J. F. Moore and J. T. Rob- 
ertson, Delaware-Maryland Fire Insur- 
ance Club; President P. J. Mullen, 
Fieldmen’s Association of Western 
Pennsylvania; President H. L. Water- 
house and E. Neary, Insurance Field 
Club of New Jersey; W. H. McKay, 
Mountain Field Club. 

Also President Harry W. Kohler, 
George Martin, Harold Wittich, C. A. 
Fortman and Palmer Weis, New Jersey 
Field Club; Albert E. Monsanto, W. F. 
Ohl, Jr., New Jersey Special Agents’ 
Association; William Hope, vice presi- 
dent of the Pennsylvania Field Club; 
President B. B. Havey and C. P. John- 
son, Pine Tree State Field Club; Charles 
F. Heney, Poughkeepsie Field Club; 
Paul W. Newman, president, and J. A. 
Larimer, Smoke and Cinder Club; Presi- 
dent H. K. Sullivan and Arthur Devine, 
Suburban New York Field Club; F. P. 
Mersinger, Syracuse Field Club; Vice 
President Brooks Evert, Underwriters 
Club of Philadelphia, and John L. Pow- 
ers, Western Massachusetts Field Club. 

Others present were the following 
members oft EUA Public Relations 
Committee: H. S. Jarvis, Chris 2 
Sheffe, William S. Vanderbilt and Elmer 
R. Voorhis representing J. L. Erhardt. 





N. Y. Dept. Hearing on 


“Floor Plan” Coverage 


_ The hearing held by the New York 
Insurance Department on Tuesday to 
study the possibility of allowing inland 
marine writers to issue all risk coverage 
on property for sale under the “floor 
plan,” such as electric refrigerators, re- 
sulted in no conclusive action. No def- 
inite proposals were made, although 
President E. L. Williams of the Insur- 
ance Executives Association stated that 
a proposed solution to the problem may 
be offered shortly. George F. Sullivan, 
appearing for the brokers’ associations 
joint committee, said the producers do 
not oppose a six-point plan being con- 
sidered by the Committee of Eighteen 
fire, marine and casualty executives, but 
he made a few recommendations for 
changes. Some brokers desire an all risk 
policy such as auto dealers can now 
secure to cover cars in their possession. 
A decision by the Department whether 
“floor plan” coverage may be written 
under a single policy by marine insurers 
is expected shortly. 
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NAIA Issues Pamphlet on 
Labor-Management Affairs 


Carrying forward the campaign of the 
National Association of Insurance 
Agents to. remove present threats to the 
American system of free enterprise 
caused by recurring labor-management 
disputes, its legislative advisory commit- 
tee has developed a pamphlet “Here We 
Take Our Stand,” in which an appeal is 
made to business men everywhere for 
their support in this effort. Copies of 
the booklet are being mailed this week 
to the membership of the National As- 
sociation with the suggestion that addi- 
tional copies be purchased for distribu- 
tion to leading business men in their 
respective communities. 

Stressing that the National Associa- 
tion stands in support of all who benefit 
from American business, the pamphlet 
reviews the action of the executive com- 
mittee in calling the membership into 
action in support of American business 
and the free enterprise system. It also 
underscores the overwhelming affirma- 
tive response from the state associations. 
In addition, an affirmation of the Asso- 
ciation’s beliefs is set forth. 

Additional copies of “Here We Take 
Our Stand” can be obtained from the 
National Association of Insurance 
Agents, 80 Maiden Lane, New York 7, 
N. Y., at 3 cents per copy. 





Tenn. Auto Dealers’ 
Hearing on May 20 


Hearing on the petition to set aside 
the ruling of Insurance Commissioner 
James M. McCormack of Tennessee on 
application of 104 automobile dealers for 
insurance agents’ licenses to write for 
Motors Insurance Corp. of New York 
has been set for May 20. Local agents 


‘of the state hold that licensing of such 


dealers is illegal and the Commissioner 
has upheld that viewpoint. 


BACK BANK-AGENT PLAN 
Five Cedar Rapids, Towa, banking 
firms and forty-five local insurance 
agents announced plans had been com- 
pleted for establishing the bank and 
agent auto plan in Cedar Rapids. The 
plan gives Cedar Rapids residents com- 
plete car insurance coverage and a bank 
joan to cover both the cost of the in- 
surance and the unpaid balance on the 
owner’s car. Banks taking part in the 
plan are the First Trust & Savings 
Bank, Guaranty Bank & Trust Co., 
Merchants National Bank, Peoples Sav- 

ings Bank and United States Bank. 





R. I. AGENTS MEET APRIL 29 


The mid-year meeting of the Rhode 
Island Association of Insurance Agents 
will be held Monday, April 29, at the 
Providence Biltmore Hotel, with the 
usual afternoon session at 3:30 p.m. 
and the dinner at 6:30 p.m. Announce- 
ment of the program will be made later. 
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Supt. Dineen Talk 


(Continued from Page 18) 


throttle initiative and enterprise in the 
insurance business.” 

After speaking of the teams of ac- 
countants now in the field for the New 
York Department Superintendent Din- 
cen said 

Project National in Scope 

“It is reasonable to assume that the 
business will conduct studies parallel to 
those of the Department and that when 
each group has completed its studies and 
both are possessed of comparable stocks 
of knowledge on the problem, the classi- 
fications of accounts thereafter to be 
used, can be developed through consulta- 
tion. But this we emphasize. If this 
program is to be a success, it cannot be 
the product of the companies alone or of 
the New York Department or even the 
joint product of both. The project is 
national in its scope. It calls for the co- 
operation of insurers throughout the 
length and breadth of the land in colla- 
boration with the National Association 
of Insurance Commissioners. The New 
York Department contemplates, and we 
assume that its view is shared by the 
business, that representatives of the 
National Association of Insurance Com- 
missioners shall sit at the conference 
table. 

“It is possible to envison consultative 
procedure such as has been used with 
marked success by the Joint Drafting 
Committee. In this committee represen- 
tatives of both stock and mutual asso- 
ciations have worked together in har- 
mony, producing improved standard 
forms of policy contracts. Similarly, 
satisfactory procedures have been estab- 
lished through stock and mutual collabo- 
ration for the consolidation of experi- 
ence data. 

“It is apparent that the plan could 
not succeed if this state or any other 
were to devise a program and hand it 
to the business as a fait accompli or vice 
versa. Such an occurrence would indi- 
cate a complete lack of the cooperative 
spirit which is so necessary to success. 
On the other hand, no segment of the 
business, or, for that matter, no state, 
should lag in contributing to the over- 
all result so as to delay consummation 
of the plan. The final result must be 
produced in an orderly way with reason- 
able dispatch and without undue haste. 
Our performance and, above all, the final 
result should be such as to command the 
respect of all who operate under the 
plan or who administer it. 

Dineen Lists Objectives 

“The question has been asked, what 
does the Department hope to accomplish 
by this law? 

“(1) We hope to obviate the criticism 
that it is illogical for companies to 
charge uniform rates made in concert 
when little uniformity is employed in 
compiling the figures upon which the 
uniform rates are based. 

“Although the so-called independent 
companies do not make their rates in 
concert, their rates nevertheless are sub- 
ject in this state to the same statutory 
requirements as those of the so-called 
bureau companies. The question of ade- 
quacy and inadequacy of rates is not 
peculiar to rates made in concert. It 
also applies to rates made individually, 
and consequently from a_ regulatory 
standpoint the Department is as much 
interested in the classifications of ac- 
counts of independents as it is of bu- 
reau companies. 

“(2) The Department hopes to pro- 
vide, to the greatest extent possible, a 
more scientific basis both for the making 
of rates and for the regulation of rates. 
Where all companies are required to 
observe a uniform classification of ac- 
counts, the Department is in a better 
position to compare not only the total 
operating results of competing compan- 
ies but their operating results on indi- 
vidual portions of the premium dollar. 
In addition, it should be possible to elim- 
inate, or properly adjust for, all statis- 
tical distortions, such as those that re- 
sult from the varying influx of three or 
five-year term business, from the can- 
cellation of’ such business before expiry, 


or from the manner of treating reinsur- 
ance premiums and expense. 

“(3) The Department believes that the 
law will be an aid to management be- 
cause it will enable competing companies 
to compare both aggregate costs and 
the components of such costs. To illus- 
trate, the executive who discovers that 
his claim adjustment expense is con- 
siderably higher than that of compara- 
ble companies is thereby enabled to 
take constructive action for the benefit 
of his company. 

Problem of Large Risks 

“(4) It is the hope of the Department 
that this new measure will better en- 
able the companies to do equity among 
all classes in the distribution of ex- 
penses. There is no valid reason why 
large risks in this country should be 
driven to self-insurance. The business 
should be in a position to establish to 
the satisfaction of cost-conscious large 
risks that they are being asked to pay 
only their fair and reasonable share of 
the expenses. On the other hand, the 
small policyholder should be satisfied 
that he is not being asked to shoulder 
excessive costs which should be allocated 
to larger riks. Where the small policy- 
holder is not carrying his just share of 
the expenses, this law should furnish 
the foundation upon which adequate cost 
accounting studies can be made. It 


holder can have any legitimate objection 
to the use of an expense constant if 
there is adequate statistical justification 
therefor, 

“The enactment of this law should be 


helpful to producers. Should any pros- 
pective buyer of insurance demur at the 
cost, the producer will be able to say to 
him that not only has the rate quoted 
been approved by the Superintendent of 
Insurance of the State of New York but 
that the State has prescribed uniform 
classifications of accounts so that the 
customer can be certain that every 
pennny in the insurance dollar has been 
accounted for. 

“($) Having in mind the Congressional 
mandate against unfair price discrimina- 
tions found in the Federal Trade Com- 
mission Act and the Robinson-Patman 
Act, it is our hope that the operation 
of this new law will furnish superior 
statistical data capable of demonstrat- 
ing that wherever price differentials ex- 
ist they can be justified. This is an- 
other illustration of how the business 
and the states can show that their op- 
erations measure up to Federal stand- 
ards even though they are conducted 
under state laws. 


Hopes to Satisfy Congress 


*“(6) We hope that the classifications 
of accounts ultimately developed will be 





formance—will be convinced that the 
performance of the states in this field 
measures up to the congressional policy 
established in the Interstate Commerce 
Act and the Federal Power Act. 

“(7) It is a regrettable fact that many 
people today are laboring under the idea 
that their insurance costs are excessive 
and that the companies are either mak- 
ing an inordinate profit or are building 
up unnecessary reserves and surpluses 
instead of returning adequate dividends 
to their policyholders. In years back 
many people entertained somewhat simi- 
lar ideas about utility companies. Today, 
however, people are beginning to under- 
stand the important role played by the 
various public service commissions in 
seeing to it that gas bills, electric bills, 
and the charges of other utilities are 
reasonable. Many leaders in the utility 
business point out that this increasing 
awareness upon the part of the public 
that the utilities are doing a good job 
and charging reasonable prices for their 
services has tended to diminish the de- 
mand for Governmental control.” 


REJOINS COMMERCIAL UNION 

Back after five years with the Royal 
Canadian Air Force, J. M. O’Brien, who 
formerly was associated with the Com- 
mercial Union group, has joined the 


should furnish justification for the wider so practical, workable and useful that Canadian Indemnity at Montreal as an 
use of expense constants. No policy- Congress—now the arbiter of our per- inspector.’ 
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NORTHERN 


HOME OFFICE: 


Chicago 
175 W. Jackson Blvd. 


ASSETS 
Mortgage Loans . p44 
*Bonds . . Os ed? oe 
*Stocks . . ; ‘ 

| Deposit with Association 


Agents Balances (not more 
than 90 days due) 


Interest Accrued 
Reinsurance Recoverable on 
Paid Losses ... : 
Undistributed Balance in 
Other Assets. ... . 


Total Admitted Assets 


Cash on Deposit and in Office 


Stock Company Association 





INSURANCE 


OF NEW YORK 
83 Maiden Lane 











COMPANY 


New York 7 








San Francisco Newark Philadelphia 
Mills Tower 24 Commerce St. 300 Independence Bldg. 
FINANCIAL STATEMENT—DECEMBER 31, 1945 
LIABILITIES 
. $ 33,636.50 Unearned Premium Reserve $ 6,258,014.91 
pec Unadjusted Losses. . . . . 883,722.00 
3,125.00 Other Items . . . . . . 22,812.19 
913,145.78 Reserve for Taxes, Expenses 
‘ 14,876.93 and Contingencies . . . . 500,000.00 
1,506,259.55 = Capital Stock . $1,000,000.00 
: 13,244.51 Net Surplus . . 6,908,404.20 
17,630.68 tSurplus to Poiicyholders 7,908,404.20 
, 96,767.43 — 
- $$15,572,953.30 Total Liabilities and Capital $15,572,953.30 


*Valuation on basis approved by National Association of Insurance Commissioners. 

On the basis of December 31, 1945 Market Quotations for all Bonds and Stocks owned, 
total admitted Assets would be 
and Surplus to Policyholders 
Securities carried at $239,928. 


in above statement are deposited as required by law. 


this Company’s 
$15,683,938.38 
$ 8,019,389.28 
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PE 6 im OOH SORES 
Te & as a eee ss 
Agents Balances (not more 














than 90 days due . . 


Interest Accrued .. . 





Total Admitted Assets 


Cash on Deposit and in Office 


+ 


ASSURANCE COMPANY of AMERICA 
83 Maiden Lane, New York 7 
STATEMENT AS OF DECEMBER 31, 1945 


LIABILITIES 
$1,832,475.00 Unearned Premium Reserve . $ 16,262.26 
52,500.00 Unadjusted Losses. . . . . 188.00 
Reserve for Taxes, Expenses 
and Contingencies . . 7,565.00 
pane Capital Stock. . $1,000 ,000. 00 
wr Net Surplus 1,012,479.83 
133,783.73 tSurplus to Policyholders . 2,012,479.83 





+$2,036,495.09 


*Valuation on basis approved by National Association of Insurance Commissioners. 
tOn the basis of December 31, 1945 Market Quotations for all Bonds and Stocks owned, this Company’s 
total admitted Assets would be 


Total Liabilities and Capital 












$2,036,495.09 









$2,053,154.41 
$2,029,139.15 






































Home Fleet Changes 
In Chicago Announced 


HURD, KOCH, HUNCKE TO RETIRE 





Fischer Resident Secy.; Van Deusen 
Manager Cook County Dept.; Other 
Promotions Are Made 





The Home Fleet announces the fol- 
lowing staff changes in the Western, 
farm and hail departments in Chicago: 
E. R. Hurd, resident secretary for all 
companies in Chicago; Carl Koch, man- 
ager of the Chicago office of the Na- 
tional Liberty and Baltimore American, 
and Otmar R. Huncke, assistant mana- 
ger of these companies, are retiring as 
of May 1. : 

On the same date the following 
changes will also take place in the Chi- 
cago offices: Louis J. Fischer, formerly 
eeneral manager of all departments, will 
replace Mr. Hurd as resident secretary 
of all companies; P. C. Van Deusen, 
who was previously manager of the 
service department, will become mana- 
cere of the Cook County department; 
Edward V. Smaidginnis, formerly spe- 
cial agent of Cook County, will become 
assistant manager of the Cook County 
department. 

Webster Assistant Manager 

Tilford G. Webster, who shas_ been 
state agent in Missouri in charge of the 
Fastern State Agency for Missouri at 
St. Louis, will become assistant mana- 
cer of the Cook County department ; 
Clifford Nelson, formerly special agent 
for the service department in Detroit, 
will become manager of the service de- 
partment; E. J. Busch, previously mana- 
eer of the loss department, will become 
assistant general adjuster for all fire 
companies of the flect in Chicago. 
Tames F. Feeney will remain as mana- 
cer of the Western department for 
Home Indemnity, and R. L. Maxwell 
will continue in his present position as 
manager of the Chicago office of the 
marine department. 

At the same time the following 
changes in the farm department are an- 
nounced: G. C. Cundiff, formerly mana- 
ger of the farm department, will replace 
F. H. Cornell, whose retirement was an- 
nounced on April 10, as_ secretary; 
George M. Craig, previously associate 
manager of the farm department, will 
replace Mr. Cundiff as manager of that 
department; F. C. Grams will continue 
in his present post as assistant manager 
of the department. 

With the announcement of the re- 
tirement of Mr. Cornell, the Home Fleet 
also announced the fact that the farm 
and hail department had been divided, 
with Edward R. Smith, formerly mana- 
ger of the central hail department, as 
manager of the hail department. 

Through their long association with 
the insurance business and the Home 
Fleet, the retiring officials are well 
known for their many contributions to 
the progress of the industry. Mr. Hurd 
went with the Home in 1902; Mr. Koch 
was employed by the National Liberty 
in 1897: and Mr. Hunckle joined the 
National Liberty in 1898. 

Mr. Fischer, who was emploved in 
1908, has served in a number of impor- 
tant posts both in the home office and 
in the Western department field. In 
1939 he was made assistant general 
manager of the entire Illinois field and 
in 1942 became general manager. Mr. 
Cundiff, the new secretary, went with 
the Home in 1913 as special agent for 
the farm department and has_ since 
served in various capacities specializing 
in farm insurance development. 


BUFFALO WOMEN MEET 

‘The Insurance Women of Buffalo 
held their monthly meeting in the United 
States Fidelity and Guaranty Building 
\pril 9. Miss Mary Louise Nice pre- 
sented a book review. A regular board 
meeting was held, followed by a busi- 
ness meeting. Miss Leona Wooster was 
program chairman. Miss Helen Ken- 
nedy, president, and Mrs. Pauline Don- 
nelly will attend the regional meeting 
of the Insurance Women to be held 
\pril 27-28 in Atlantic City. 





FRANK H. CORNELL TO RETIRE 





Resident Secretary of Home’s Farm De- 
partment in Chicago Joined Com- 
pany Fifty Years Ago 

Frank H. Cornell, resident secretary 
of the Home Insurance Company’s farm 
department in Chicago, has been placed 
on the Home’s reserve force, effective 
May 1. Harold V. Smith, president of 
the Home Fleet, entertained at a lunch- 
eon for Mr. Cornell at the Palmer 
House in Chicago on April 10, which was 
attended by many outstanding figures in 
the insurance industry. The luncheon 
marked the fiftieth anniversary of Mr. 
Cornell’s service with the Home. He en- 
tered the employ of the company April 
10, 1896. 

Mr. Cornell was born in Yorkvile, IIl., 
and was graduated from the University 
of Illinois in 1894. When he joined the 
Home he served as a policy clerk under 
H. H. Walker of the Western farm de- 
partment. In 1898 he was placed in 
charge of the agency record department. 
For the next few years he served in 
various underwriting capacities until 
1907, when he was appointed special 
agent of the farm department in Illinois 
and Wisconsin. In 1917 he was made 
joint manager of the farm department, 
and became manager in 1931. Six years 
later he was appointed secretary of the 
same department. 

For more than twenty-five years Mr. 
Cornell was a member of the Fire Un- 
derwriters’ Association of the North- 
west. He was elected president of the 
Farm Underwriters’ Association in 1941 
and is now president of the Western 
Hail and Adjustment Bureau. 





Malcolm National Union 
Special in New Jersey 


The National Union Fire of Pitts- 
burgh, has announced appointment of 
Harold J. Malcolm as special agent in 
New Jersey. Mr. Malcolm joins the 
company to assist State Agent Walter 
W. Wallin at 31 Clinton Street, New- 
ark. He was formerly associated with 
the New Jersey rating organization for 
several years. 


New Vouk Buesd Pine 
Losses Higher in March 


The loss committee of the New York 
Board of Fire Underwriters reports that 
incurred fire losses assigned to it in 
March totaled $694,329, against $618,101 
in the same month last year. This was 
an ‘increase of 12%. The number of 
fires, 278. represented an increase of 
29%. For the first three months of 1946 
losses assigned to the board, according 
to Secretary E. C. Niver, amounted to 
$2,848,629, against $2,865,345 in the same 
period of 1945. The number of losses 
this year, 925, shows a gain of 21%. 








Lumber Mutual Fire to 
Expand Agency Production 


Thomas F. Baker, executive vice presi- 
dent of the Lumber Mutual Fire of Bos- 
ton, has released the program for de- 
velopment and expansion of the agency 
facilities of the company. Operations in 
the agency field have been on a limited 
basis since 1930 and now the company 
has plans for the nationwide develop- 
ment of agencies over the period of the 
next few years. At the beginning oper- 
ations will be centered in New York 
State, Virginia, West Virginia and New 
England. 

John C. Artz will have charge of pro- 
duction in New York State with head- 
quarters in Rochester. C. Bradley Spen- 
cer will head the production in Virginia 
and West Virginia with headquarters in 
Richmond. The development of agencies 
in New England will be in charge of 
John H. Whorf with headquarters at the 
home office in Boston. 

The Lumber Mutual Fire was estab- 
lished in 1895 and at the end of 1945 had 
assets of over $4,800,000 and surplus to 
policyholders of over $3,100,000. The com- 
pany writes fire and allied lines, inland 
marine and automobile fire, theft and 
collision. 





New York Exchange 
Committee Heads Named 


The New York Fire Insurance Ex- 
change has announced organization of 
committees for the year ending March 
12, 1947, as follows: 

Executive—W. A. Riordan, chairman; 
W. R. Crane, vice chairman. 

Arbitration—T. D. Hughes, chairman; 
F. W. Mezey, vice chairman. 

Rates, Rules and Forms—G. S. Duryee, 
chairman; S. D. Parker, vice chairman. 

A gross earnings business interruption 
form for manufacturing risks and rates 
and rules for it were approved at the 
monthly meeting last week. Rating pro- 
cedure for contingent business interrup- 
tion insurance covering more than one 
plant was adopted. 

The exchange also approved a new 
market value policy which may be em- 
ployed without charge on any policy 
which carries within itself limitation of 
the type of stock to which the market 
value is applicable. 





Winkler Rejoins National 
As Special Agent in Ohio 


William P. Winkler, after two and 
one-half years in the Navy, has resumed 
duties as special agent in Ohio for the 
National Fire Group. During the war 
Mr. Winkler was lieutenant in the Navy 
serving as chief engineer on the De- 
stroyer Mayo in the European and Asia- 
tic ‘Theaters. 

He has recently completed a refresher 
course in the National Fire Group’s 
Western department office in the fire, 
engineering, inland marine, automobile 
and brokerage departments. He _ will 
make his headquarters in Cincinnati, 
handling Cincinnati and southwestern 
Ohio, under the supervision of State 
Agent Fred G. Bell, and associated with 
Special Agents Johnson and Reeder at 
Columbus and Special Agents Wilkinson 
and Allen at Cleveland. 


Dean N. J. State Agent 
For Northern of N. Y. 


Thomas W. Dean, formerly special 
agent of the Pacific National Fire, will 
succeed Herbert G. Guempel as state 
agent in New Jersey for the Northern 
of New York on May 1. Mr. Dean will 
make his headquarters in Newark. Mr. 
Guempel is coming into the home office 
as assistant secretary in charge of the 
Eastern department. 








Get Honorable Mention 
In Fire Waste Contest 


When the Chamber of Commerce of 
the United States announced last week 
winning cities in the 1945 fire waste 
contest it also cited many cities as en- 
titled to honorable mention. The names 
of the winners were published in these 
columns last week. Among Eastern 
cities receiving honorable mention are 
the following: Buffalo, N. Y., Balti- 
more; Pittsburgh; Washington; Phila- 
delphia; Providence, R. I.; Rochester, N. 
Y.; Hartford; New Haven; Waterbury, 
Conn.; Pittsfield, Mass.; Bethlehem, 
Allentown, Pa.; Newton, Mass.; James- 
town, N. Y.; Maplewood, N. J.; Water- 
town, Newburgh, N. Y.; Ridgewood, N. J. 


Royal Advances Walker 


H. C. Conick, United States manager 
of the Royal-Liverpool Group, has an- 
nounced that Robert C. Walker will be 
promoted to assistant regional manager 
for Ohio as Regional Manager Duffey’s 
direct assistant. His headquarters will 
be in the Williamson Building Cleveland. 
Mr. Walker has been state agent in In- 
diana since 1929 when he entered the 
employ of the group. He has been active 
in various field organizations, having 
been president of the Indiana Field Club 
and also a member of the executive com- 
mittee for a number of years. 








ROBERT J. FINLEY, JR., RETIRES 





Assistant Controller Served With Insur- 
ance Company of North America 
Thirty-Five Years 

When Robert J. Finley, Jr., joined the 
{Insurance Company of North America 
he was put on “six months’ probation.” 
That was thirty-five years ago. Last 
week he retired as assistant controller 
after continuous employment with the 
company since 1911. As a youth he had 
a hard time getting any early schooling, 
having been forced to work at a corner 
grocery after his father had been seri- 
ously injured. At night he took a course 
at Drexel Institute in Philadelphia from 
which he graduated. Later, while work- 
ing in Washington, he took a course in 
accounting and commercial law at La 
Salle Extension University. 

His first job with the North America 
was as an account checker and book- 
keeper. That was in the days before 
adding machines and calculators—when 
everything was done by hand and every- 
body worked long into the night. In 
1916 he became chief accountant and in 
1926, when the controller’s department 
was created by the North America, he 
was made assistant controller, a job he 
held for twenty years. His brother, 
George W. Finley, has been with the 
North America for thirty-seven years. 





REGIONAL MEETING OF WOMEN 





New Jersey. Women to Be Hostesses to 
Gathering at Atlantic City 
April 27 and 28 
The Insurance Women of New Jer- 
sey will be the Hostess Club for the 
first meeting of Region No. 1 of the Na- 
tional Association of Insurance Women 
to be held at the Hotel Senator, Atlan- 
tic City, April 27 and 28. Directors for 
this region are Mrs. Ada V. Doyle, past 
president, National Association, and 
Mrs. Florence McCaskie, second vice 
president, National Association. This re- 
gion consists of clubs from the New 
England states, New York, Pennsylvania 
and New Jersey. President Thelma C. 
Fleming of the Insurance Women of 
New Jersey has appointed Mrs. Ruth 
Barter of Verona, N. J., as chairman 

for this meeting. 


Connecticut Field Club 


Nominations Announced 
The nominating committee of the Con- 
necticut Field Club has presented the 
following slate of officers to be voted 
upon at the annual meeting next month: 
for president, Clifton B. Austin, Aetna 
state agent; vice president, Ernest F. 
Jordan, marine state agent, automobile; 
treasurer, J. Laurence Moffitt, state 
agent, United States Fire; secretary, C. 
Wendell Hardy, special agent, New 
Hampshire Fire. 








Charnock Special Agent 


For Automobile, Standard 


H. Irving Charnock has been ap- 
pointed special agent and engineer for 
eastern Massachusetts, eastern New 
Hampshire and Maine by the Automo- 
bile and Standard Fire of Hartford. Mr. 
Charnock was formerly connected with 
the Eastern Inspection Bureau, and 
later with the New England Insurance 
Exchange serving in both Connecticut 
and Massachusetts. For a number of 
years he has been with the Boston gen- 
eral agency of Elmer A. Lord & Co. 
(now Brewer & Lord) as engineer. 

A resident of Braintree, Mass., Mr. 
Charnock is active in civic affairs, being 
a member of the Town Meeting and 
Lions Club, chairman of the local Board 
of Health, and a trustee of the Brain- 
tree School Fund. He will make his 
headquarters in Boston at 10 Post Office 
Square, where he will be associated 
with George A. Lowe, state agent and 
W. S. Mason, special agent of the Auto- 
mobile and Standard Fire. 
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New Jersey Agents’ Mid-Year Meeting 


(Continued from Page 1) 


Herbert L. Brooks. The last named is 
national state director of the New Jersey 
Association. 

Financially the state association is in a 
strong position and President Frankenbach 
announced in his report that he will ap- 
point a committee to report at the annual 
meeting in September on finding a suitable 
location for a central office for the associa- 
tion and its publications, and to interview 
available candidates for the position of 
executive secretary. The committee will 
have the task also of determining costs for 
such a headquarters and staff, and follow- 
ing a study of local board and association 
dues to determine how additional revenue 
can be secured. Mr. Frankenbach said 
the present dues on the average are about 
$1.20 a month for each member. “The 
protection of the business of the least 
prosperous of our members, if we are to 
measure it in dollars and cents, is worth 
at least twice that on the average,” he said. 
The association now has over 1,000 mem- 
bers. 

“This association,” he continued. “spon- 
sored a qualification law; when this was 
placed on the books, many of us felt that 
we had assumed a responsibility to provide 
or see that educational facilities for the 
applicant to be licensed were available, and 
we also had in mind that in this wav we 
would assist the Denartment in the worth- 
while project of raising examination stand- 
ards.” 


Large Attendance at Qualification 
Courses 


Chairman Russell E. Stevens of the ed- 
ucational committee renorted that the first 
qualification educational course in Newark 
has fifty-two enrolled students. A second 
class started on April 1 with an enroll- 
ment of seventy-five students and many 
are now waiting to take courses. The 
present seven-week classes are an experi- 
ment. The companies are cooperating well 
and it is expected these courses will be- 
come a permanent part of the association 
program. The administration is desirous 
of having these courses established in other 
parts of the state. President Frankenhbach 
stated that “there is a demand for educa- 
tion and a necd for it in our business. 
The state association is ready to aid local 
boards in starting courses.” 

Commenting on the off-the-record report 
of Chairman Cox of the public relations 
committee, President Frankenbach empha- 
sized that “his message cannot be ignored. 
In a recent talk by Superintendent Jackson 
of Missouri at St. Louis the commission 
question was debated. He said that the 
power to'regulate rates encompassed the 
power to pass on commission scales. To 
support- his contention he quoted the Su- 
preme Court in the O’Gorman & Young 
decision. This question is going to loom 
up as a big one in the future. We must 
have a strong association and well financed 
'o meet this. There are many ramifica- 
lions to this question, excepted territories, 
in uncalled for number of agency appoint- 
ments, preferred business on a higher com- 
mission scale are some of them. 

“We stand ready to confer on any and 
ill of these questions. We believe that 
there is contained in the agency ranks men 
vho think clearly, who have great experi- 
ence and whose judgment is excellent. 
“here is an indication of some company 
nen not to take this fact into considera- 
ion. 

“There is important work to be done 
is regards the qualification law; putting 
t on the books was only the beginning. 
Ve are deeply interested in its administra- 
ion, and Chairman Walton, who is also 
he liaison with the Department; stands 
eady to take up any and all matters as 
regards the licensing law. 


Compensation Plans 


“The casualty committee report needs 
ittle in the way of explanation, It does 
not, however, indicate the tremendous 
mount of time and effort that has been 
pent on the present controversy regarding 
‘ie four compensation rating plans. It is 


CHARLES N. FRANKENBACH 
President 


necessary at this time that every member 
pledge his support to the committee; it 
will not be an easy task to defeat these 
plans.” 

The New Jersey Association is opposed 
to the suggested compensation rating plans 
of the companies and has some ideas of 
its own on how this business should be 
rated so that the stock carriers may con- 
tinue to secure a fair share of the cov- 
erage. 

“T turn now to four committees which 
in my opinion have a very important part 
in our association,” Mr. Frankenbach con- 
tinued. “I refer to the fire and accident 
prevention committees, the rural agent and 
trade association committees. Are we in- 
terested in loss ratios? Certainly, they af- 
fect rates. The present trend indicates 
higher rates; that makes our job more 
difficult. Aside from that, however, we 
must be interested because the committee 
work in these two instances gives us an 
opportunity to render to our communities 
a real service. Here is a golden opportun- 
ity for every agency. Let me call your 
attention to just a few of the contacts you 
make in this work: town officials, boards 
of education, police and fire departments, 
service clubs, school children, the general 
public. Here is an opportunity not only 
to render a service to your state and com- 
munity, but to make those worthwhile con- 
tacts which are so necessary to our busi- 
ness.” 


Leonard Fuchs, chairman of the fire 
prevention committee, told of preparation 
of a program of lectures in Newark he- 
ginning April 26 which should he of par 
ticular benefit to private fire brigades and 
volunteer fire departments. Nearly 1,500 
persons are expected to attend. Chairman 
William F. Turner of the accident preven- 
tion committee outlined an intensive safety 
program which the executive committee 
will consider and which will be put into 
effect providing full support throughout 
the state is pledged. 

“Some years ago one of the important 
committees in our association was the rural 
agents’ committee,” the president stated. 
“TI have endeavored to interest one of our 
leading rural members in taking the chair- 
manship and going to town with it. I 
notice from the releases of the National 
Association that they too are reactivating 
this worthwhile work. I remember the 
fine work that this committee did in New 
Jersey to make the farm risk more de- 
sirable and its work with Leon Watson: 
surely there is still room for improve- 
ment. 

“A trade association committee is a gold- 
en opportunity at this time when the Fed- 
eral administration makes a whipping bov 
of one group of free enterprisers after 
another; there is plenty of room for unity 
of action. There is no doubt in my mind 
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WATSON ON RULE REVISIONS 





U. & O. Changes in Manual May 1 Are 

a Feature; Public Found More In- 

surance Minded Than Heretofore 

Leon A. Watson, manager of the Fire 
Insurance Rating Organization of New 
Jersey, long a popular figure with New 
Jersey producers, was welcomed to the 
mid-year meeting of the agents’ state 
association in Newark last week. He 
has just returned to work following a 
month’s leave during which he under- 
went an operation; in time not to spoil 
his record of having attended every 
meeting of the agents’ organization in 
the last thirty years. 

Rate book revisions will be made about 
May 1, Mr. Watson stated, and two 
important features will be revision of 
the use and occupancy rules to have a 
single item gross earnings form for man- 
ufacturing risks, and a premium adjust- 
ment form for all types of U. & O. The 
premiums adjustment form has made its 
recent months in 
Eastern Underwriters Association ter- 
ritory. 

The public is more insurance minded 
now than ever before Mr. Watson de- 
clared, and cited several inquiries re- 
ceived by his office relative to new forms 
of coverage. One application sought 
rental value coverage for a parking lot 
on which there is no building. How- 
ever, the writer of this letter was com- 
mended for his desire to protect his 
capital and income. Mr. Watson urged 
the agents to tell the public more fully 
concerning the many forms of protec- 
tion available; and also to stress the 
fact that insurance is about the only 
product now sold at a lower cost than 
in previous years. 

If these lower rates are to be main- 
tained, however, Mr. Watson said some- 
thing must be done to halt the upward 
trend in fire losses. Whatever agents 
can do to further the cause of fire pre- 
vention will be excellent public relations 
he stated. 


appearance within 





that the scheme of things is to divide and 
conquer. All American business must 
present a united front against bureaucratic 
encroachment, not to gain undue advan 
tages for ourselves, but see that progre«s 
in the economic and social fields is mad 
in an orderly manner, within the fram 
work of the Constitution and time-honored 
traditions of this country.” 





_. the injustice of not being able to vote. This 
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A Small State with an 
Impressive Background 
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THOMAS WILSON DORR 


HE lifetime of Thomas Wilson Dorr 

was one long hard fight to put over his 
convictions. He started the Dorr movement 
for a more equal suffrage, fighting the law 
which gave only landowners and their oldest 
sons the privilege of voting. The State’s 
manufacturing had attracted many workers 
who, while not owning land, felt entitled to 
vote; besides, there were younger sons feeling 


long suffrage fight brought Dorr many fol- 
lowers who tried to take over the State gov- 
ernment by force, and Dorr was arrested as a 
traitor. His heavily armed fort was captured 
with but the loss of two lives. Dorr was 
imprisoned and died in 1854. Rhode Island 
now honors him among her great men. 

Tenacity of purpose has long been consid- 
ered an admirable trait in New England. 
The Rhode Island Insurance Company has 
seen the results of it in many of their agents’ 
splendid underwriting records. 


RHODE ISLAND 
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Whitney H. Roddy Gives Pointers 
On How to Increase Agency Income 


successful local 
who heads 


Whitney H. Roddy, ; 
producer of Bloomfield, N. J. 
his own agency, is now building also an 
excellent reputation as an inspirational 
sales speaker. His name will soon join 
those which are known nationally for he 
is scheduled to address one of the forum 
sessions at the mid-year convention 0 
the National Association of Insurance 
Agents at Cincinnati next month. His 
talk on building agency income, delivered 
before the mid-year meeting of the New 
Tersey Association in Newark last Fri- 
day, was one of the features of that 
convention. 


The average agent should be able to-_ 


day to add $40,000 in premium income to 
his present production by careful atten- 
tion to agency management and public 
relations matters Mr. Roddy believes. 
Neither boastful, nor unduly modest, he 
told the New Jersey agents that he 
spoke from experience and the points 
he sought to put across are those he 
has tested successfully. During recent 
vears he has expanded his business 
throughout northern New Jersey by pur- 
chase of several agencies. 
Value of Advertisements 

Advertising, public relations and hard 
work add up to sales and success Mr. 
Roddy declared. Advertising is essen- 
tial. he said, because so many other 
kinds of business are competing for the 
consumer dollar and all of them are 
making large appropriations to attract 
public attention. Insurance producers 
cannot ignore these trends but must 
keep abreast of the times. Agents can 
secure advertising cony from companies 
and agency organizations, or better still 
write their own advertisments in such a 
wavy as to create interest, desire and ac- 
tion to buv on the part of readers, Mr. 
Roddy said. To be successful advertising 
must have an appeal backed by undis- 
puted facts. It is worthwhile for the rea- 
son that so many more persons can he 
reached in the local press than by any 
other single means. 

Prospects have little knowledge of an 
agent’s service unless he tells them, Mr. 
Roddy pointed out. In his own case he 
has had published an illustrated book- 
let, containing his own picture, describ- 
ing the agency and its operations. This 
booklet has been widely distributed and 
has had favorable reception. 

Letters on new coverages bring sales 
results, Mr. Roddy claimed. Not long 
ago he mailed a four-page letter on out- 
side burglary coverage to ninetv-six 
clients. Through follow-uns hv telenhone 
and personal contact fiftv-three three- 
vear policies were sold, seventeen one- 
vear policies, and only twenty-six per- 
sons did not buy because thev already 
had the insurance or could not afford it. 
Mr. Roddy said he alwavs uses a pre- 
paid reply envelope which cuts the replv 
time in half. The four cent ner nerson 
cost he considers an excellent invest- 
ment. 

Emphasis was placed by Mr. Roddy 
on the importance of a- conscientious 
effort to contact every assured with re- 
vard to the creat rise in nronertyv values 
and the conseauent likelihood of under- 
insurance. Buildings and contents are 
worth much more today than before and 
during the war and agents owe a duty 
to their clients to see that the under- 
insurance danger is minimized. 


Successful Use of Blotters 

Debates on the advantaves and disad- 
vantages of blotters as advertising ma- 
terial have gone on for vears but Mr. 
Roddy is one who is convinced that thev 
build good will and help to bring in busi- 
ness. His office keeps close track of all 
newspaper accounts of personal promo- 
tions, engagements and weddings which 
include pictures of individuals. Each dav 
such notices are clipped. pasted to blot- 
ters containing congratulatory messages 
from the Roddy agency and mailed to 
the persons mentioned. In the case of 


WHITNEY H. RODDY 


inarriages, three weeks after a wedding 
the blotter is followed by a personal let- 
ter on fire, jewelry, burglary, hospitaliza- 
tion and other essential coverages. While 
few newlyweds ever phone an insurance 
office, these preliminary mailings facili- 
tate appointments made over the phone. 
Tn four out of five cases Mr. Roddy says 
he has been successful in getting an in- 
terview and from young couples the fu- 
ture business of an agencv is developed. 

On new policies Mr. Roddy advised 
sending an accompanying letter explain- 
ine risks which are covered and those 
still not insured. This is protection 
against any later charge that the agent 
was negligent in pointing out what might 
have been covered. He thanks his as- 
sureds for their patronage and likewise 
for the frequent recommendations they 
give him for new prospects. Satisfied 
customers are pleased to tell their 
friends about their insurance agent, he 
said. 

Mr. Roddy emplovs what he terms a 
“quickie” survey of insurance on all calls 
on new prospects. Briefly he seeks in- 
formation on available insurance, uncov- 
ered risks and other vital information. 
He then aims to create a desire on the 
nart of the prospect for some of the ad- 
ditional coverages, particularly those 
new, broad lines brought out in recent 
vears. He sends Christmas cards to all 
his assureds; this helps to maintain good 
will and results in many replies of ap- 
preciation. 

With respect to handling of claims 
Mr. Roddy has connections with an 
independent adiusting firm which is 
satisfactory to the insurance companies. 
He gets an adiuster on every loss the 
same day a claim is filed. The adjuster 
explains to the assured the coverage 
granted under his policies and nearly al- 
wavs an agreeable settlement is made. 
This quick service tends to impress 
claimants with the alertness and interest 
= the Roddy agency in its clients’ wel- 
are. 


John C. Conklin Made 
Colonial Life Director 


John C. Conklin, chairman of the ex- 
ecutive committee of the New Jersey As- 
sociation of Insurance Agents, has been 
appointed as a nolicvholder-director of 
the Colonial Life Insurance Co. of Jersev 
City. Mr. Conklin is president of his 


own agency in Hackensack and before 
establishing that office in 1921 was asso- 
ciated with R. A. Corroon & Co. of New 
York. He is a director also of the Peo- 
ples Trust Co. of Bergen County and a 
member 
family. 


of a well known insurance 





Bank-Agent Auto Plan 
Gaining Support in N. J. 
Progress on the bank and agent auto 


plan in New Jersey was outlined by 
Chairman Alfred C. Sinn of that com- 


mittee. Mr. Sinn, who is an agent in 
Clifton, is also a member of the New 
Jersey Association executive committee. 
He reported encouraging reports from 
Atlantic City, Camden, Hudson, Essex 
and Passaic Counties and from the 
Hackensack local board. In some parts 
of the state the plan has not been 
pushed as strongly as expected. 
“Considerable educational and promo- 
tional work must be done,” he said. “to 
change the buying habits of your clients 
on their purchase of new cars. Reports 
received from the various counties and 
from local board units have proved that 
this method of attack has been very 


effective. There is no reason why it 
cannot be done everywhere in_ this 
state. Remember, this is a large pro- 


gram; it requires constant repetition. 
The companies you represent all have 
advertising material and they will be 
glad to assist you in your program. Tf 
your county unit will not act, it can 
be done on an individual basis. Tt re- 
quires hard work, but you will be 
amazed and gratified at the results ob- 
tained.” 

Mr. Sinn quoted from a recent report 
made hy the National Automobile Deal- 
ers Association committee on financing 
which views with considerable concern 
the progress made by local agents and 
local banks in the business of finane- 
ing and insuring automobile purchases. 


Maj. Godshall, Cant. Nelson 
Attend Newark Convention 


Two possible future leaders of the 
New Jersey agents’ association present 
at the Newark convention last week 
were former Major Harry Godshall, Jr., 
of Atlantic City, and former Captain 
Harvey B. Nelson, Jr., of Tersey City. 
Both are sons of past presidents of the 
organization. Major Godshall was an 
officer in the tank destrover corps. He 
ioined up in 1940 as a private and served 
in five campaigns in the Furopean thea- 
tre. He was awarded the silver and 
bronze stars and was slightly wounded 
in action. He has just returned to the 
Godshall agency with which he was con- 
nected before the war. Captain Nelson 
served as security officer in the highly 
important radar station near Camp Mon- 
mouth, N, J., and before the war headed 
a general agency in Jersey City. 





MESDAMES DOYLE AND NOLAN 


Mrs. Ada V. Doyle, nast president of 
the National Association of Insurance 
Women and also a nast head of the In- 
surance Women of New Jersey, and Mrs. 
Cristine B. Nolan, a founder and past 
president of the New Jersey Women, 
attended the mid-year convention of the 
New Jersey Association of Insurance 
Agents. They have missed few meetings 
in many years and are among the hest 
known figures in the association ranks. 
Mrs. Nolan is recovering from a frac- 
tured wrist sustained in a recent acci- 
dent. 


Security Names Fieldmen 


For Mass. and New York 


The Security Insurance Companies an- 
nounce appointment of Francis D. 
O’Hearn as special agent for western 
Massachusetts and Vermont. He will 
make his headquarters at 95 State 
Street, Springfield, Mass. Mr. O’Hearn 
is a graduate of Holy Cross College and 
is favorably known in agency ranks 
having previously traveled this field for 
several years. 

Announcement is also made of the re- 
turn of W. A. Porter as special agent 
for eastern New York with headquar- 
ters at 78 State Street, Albany. Mr. 
Porter joined the United States Navy 
in February, 1945, and was recently dis- 
charged from the service. 





Acslaaton Insurance Offers 
Growing Field for Agents 


WESLEY T. HAMMER 


Wesley T. Hammer, manager of the 
individual and group accident depart- 
ment of Associated Aviation Underwrit- 
ers, described aviation insurance sales 
possibilities at a breakfast session during 
the mid-year meeting of the New Jer- 
ey Association of Insurance Agents at 
Newark last Friday. With the use of 
airplanes by business houses and _ indi- 
viduals expanding now as rapidly as 
planes can be delivered, airfields con- 
structed and air routes organized, oppor- 
tunities for agents to increase their avia- 
tion insurance income are increasing. 
Present with Mr. Hammer was Robert 
Martin, a pilot during the war, who is 
an underwriter for Associated Aviation 
Underwriters. 

In seeking to build aviation coverages 
Mr. Hammer warned agents to distin- 
euish between the regular established 
commercial airlines and the independent 
operators who are now carrying passen- 
gers in various parts of the country on 
non-scheduled flights. 

For insurance of freight carried by air, 
inland marine coverage only applies, 
said Mr. Hammer. Since most cargoes 
carried by planes are also handled by 
motor trucks, trains or vessels on the 
same shipments, aviation underwriters 
do not touch such risks, but leave them 
to the marine underwriters whose poli- 
cies insure against all tvpes of transpor- 
tation hazards. 

Aviation insurance covers against dam- 
age to planes themselves, and the various 
liability and accident risks. A growiny 
field for the average local agent is the 
sale of personal aviation accident insur- 
ance policies to passengers and pilots. 
Prospects are increasing in number verv 
rapidly. With air aviation accident poli- 
cies the main feature is the principal sum 
in case of death or dismemberment for 
the reason that the majority of airplane 
accidents result in death or serious 
hodily injurv. Medical reimbursement, 
for those who survive crashes, is next in 
importance. The weekly indemnity fea- 
ture, stressed in connection with ordi- 


(Continued on Page 36) 





WILSON AMERICAN SPECIAL 


Alan Wilson has been appointed spe- 
cial agent in the mainland territory in 
the New York suburban area for the 
American of Newark Group. He _ has 
been with the groun several years in 
the New York City office. His new head- 
auarters will be at 1 Court Street, White 
Plains. 





N. J. FIELD CLUB’ TO MEET 

The New Jersey Field Club will hold 
a luncheon meeting at the Robert Treat 
Hotel in Newark on Monday. April 22. 
George F. Neiley, manager of the East- 
ern Underwriters Association, will speak 
on “Public Relations.” 


April 19, 1946 
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Frankenbach and Watson Pay High 
Tribute to Services of Fred J. Cox 


Fred J. Cox of Perth Amboy, past 
president of the New Jersey Association 
and past president of the National As- 
sociation of Insurance Agents, who has 
just announced his retirement from fur- 
ther active participation in New Jersey 
\ssociation committee work, must have 
listened with considerable pride to the 
fine tributes paid him at the mid-year 
meeting of the state association in New- 
ark last week. His swan-song, in the 
form of his final report of the public 
relations committee, was delivered with 
all his customary vigor and contained 


- 





FRED J. COX 


numerous suggestions for future guid- 
ance. These remarks were off-the-record 
as far as publication is concerned. 
Henceforth Mr. Cox will devote himself 
to his own agency work and to several 
hobbies in which he takes creat interest. 

\t the very outset of last week’s con- 
vention Leon A. Watson, manager of 
the Fire Insurance Rating Organization 
of New Jersev. and long a_ personal 
friend of Mr. Cox declared that “TI am 
personally deeply appreciative of every 
service he has rendered the New Jersey 
\ssociation. Tt has been a service to the 
insurance business is a whole. We don’t 
ive credit often enough for these ac- 
complishments. He has given of himself 
wholeheartedly to protect his interests 
and those of manv others.” 

Mr. Watson called on the agents in- 
dividually to take Mr. Cox’s work as an 
example and to make personal contribu- 
tions of their own to the protection of 
insurance. Whoever becomes chairman, 
after Mr. Cox, of the public relations 
committee will require the full support 
of the association membership in order 

overcome successfully the dangers 
which face the agencv business. 

President Frankenhach told the con- 
vention that Mr. Cox cannot be repaid 
for the time, patience and effort he has 
put into his work. He thanked Mr. Cox 
on behalf of the officers and members 
' the association and while -he ex- 
vressed sincere reocret at the retirement 
he said the association could make no 
effort to dissuade him in view of the 
reat personal sacrifices he has made. 
\Vhen President Frankenbach concluded 
the convention accorded Mr. Cox a ris- 

¢ vote of thanks accompanied by a 

und of hearty applause. 

Tn his address Mr. Cox expressed him- 





TRAVELERS FIRE SPECIALS 

\ugustus C. Kellogg, Tr., and William 
Spring, who were appointed special 
ents, fire lines, by the Travelers Fire 


carly this year, have been assigned to 
‘ie Pittsburgh and Cleveland territories, 
respectively. 


self as profoundly grateful for the kind- 
ness and cooperation he has received 
from his associates, many of whom he 
named specifically. He said the associa- 
tion leaders have worked faithfully to 
maintain the strength of the American 
Agency System and exhorted them to 
carry on as enthusiastically in the future. 


MORGAN CONN. RATE ANALYST 

Walter L. Morgan, inspector and rater 
in the Hartford office of the New Eng- 
land Fire Insurance Rating Association, 
recently became insurance rate analyst 
in the Connecticut Insurance Depart- 
ment. Under a new Connecticut fire 
rate law, effective July 1, allowing for 
subsequent disapproval of rates, the De- 
partment requires a rating expert. Mr. 
Morgan is a graduate of Norwich Uni- 
versity and served the fire rating asso- 
ciation for twenty years. He has been 
a member of the Connecticut Field Club 
many years, 





Blair Asst. Manager for 


London Assur. in Canada 
D. K. MacDonald, manager for Can- 
ada of the London Assurance, announces 
that Lawrence W. Blair has been ap- 
pointed assistant manager for Canada. 
Mr. Blair has been fire manager for 
the company since 1929. Mr. Blair 
started his career with the Royal and 
in 1926 became associated with the Na- 
tional Union in Pittsburgh, where he 
was manager of the brokerage and sur- 
vey departments. He relinquished this 
position to join the London in 1929, 
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Great Lakes Navigation Opens; 
Two Rate Reductions Announced 


The Great Lakes navigating season 
opened officially on Monday, April 15. 
This is the date on which insurance be- 
comes available at the regular seasonal 
rates which cover navigation until mid- 
night, November 30. Two modifications 
have been made in the Lake Hull policy 
form, both of which represent reductions 
in special rates. 


Post-Season Rates Reduced 

\ reduction in post-season rates has 
been granted in the 1946 Lake Hull 
form. These rates apply to sailings after 
midnight, November 30 (not below Mon- 
treal). For sailings on the last voyage 
not later than December 5, the rate has 
heen reduced from 344% to 3%; sailings 
not later than December 9 have been 
reduced from 1%% to %% and sailings 
not later than December 12 from 14% 
1o 14%. 

The rate for port to port on one 
lake, only, light for the purpose of lay- 
ine up, sailing not later than December 
12. remains the same at %% additional 
premium. 

A reduction in post-season additionals 
was advocated by the Great Lakes Pro- 
tective Association which self-insures a 
SN% interest on vessels of its members. 
The reduction was granted by the Great 
Lakes Underwriting Syndicate and other 
underwriters, both in the United States 
and abroad, in view of the favorable 
post-season loss experience in recent 
years. 

The post-season rates which were re- 
duced this vear have been in effect since 
1928, at which time thev were increased 
after two vears of very unfavorable 
experience due to severe storms and ice 
conditions. 

The favorable exnerience may be at- 
tributed to several factors among which 
are the substitution of permanent licht- 
houses for light ships, which shins were 
removed to winter lav-up before navi- 
vation had ceased, the installation of 
radio heacons which permit vessels to 
navigate safely in fog and snow and 


the installation of ship-to-shore tele- 
phones which enable vessels to receive 
weather reports. The increase in the 
number of ice breakers has also been 
an aid to navigation during post-season 
operations. 

Buffalo Winter Moorings 

The second liberalization in the 1946 
Lake Hull form grants a reduction in 
the additional premium for mooring in 
the outer harbor of Buffalo. This charge 
has been reduced from 25c% to 10c%. 

The clause now reads as follows: 

“Warranted no claim owing to vessel 
being moored in the outer harbor of 
Buffalo between November 30 midnight 
and April 15 midnight, Central Standard 
Time, unless mooring specially approved 
by underwriters, and warranted by the 
assured that notice in writing be given 
hy the assured to the agents of the un- 
derwriters within twenty-four hours of 
errival in the outer harbor of Buffalo, 
whereupon additional premium of 10c% 
shall immediately become due and pay- 
able. To return 2.5¢% for each month 
not entered upon, but in any event un- 
derwriters to retain not less than 2.5¢%.” 

This reduction was granted last vear 
but appears in the policy for the first 
time this vear. This reduction was 
granted by underwriters in view of the 
favorable loss experience during recent 
vears, due largely to mooring regulations 
made by the United States Salvage As- 
sociation. These recommendations were 
improved in 1933 and now require on 
loaded vessels, among other things, 
three anchors of at least 6,000 pounds 
forward and two anchors of the same 
weight aft. 

On December 18, 1921, a severe storm 
drove ashore twenty-three vessels which 
were moored in the outer harbor of 
Buffalo. For two vears thereafter under- 
writers named 34% for mooring there 
with the result that no vessels were 
moored in the outer harbor. The break- 
water was repaired by 1924 and the addi- 
tional charge was reduced from %% to 
“4%, at which level it remained until 
the reduction to 10¢% for the 1945-1946 
winter season. 





Howard President of 


Firemen’s of Washington 
William H. Hoffman has 


president of the Firemen’s Insurance Co, 
of Washington, D. C., but will remain 
as a director. In his place Albert W. 
Howard has been advanced to the presi 
dency. V. Manning Hoffman, who has 
been an assistant secretary, is now vice 


president and secretary. Mr. Howard 
joined the Firemen’s in 1907 and became 
a director in 1915. He was elected vice 
president in 1924. He is the third gen- 
eration of the family to be identified in 
an executive position with the company. 


retired as 





MARINE SURCHARGE SCHEDULE 


A complete new schedule of combined 
-marine surcharges has been issued by 
the Joint Cargo Committee of company 
and Lloyd’s underwriters. London. So 
far as rates are concerned, only those in 
column one, dealing with insurances on 
“free of particular average” or “with 
average” policy conditions are affected. 
In this column all rates between %% 
and 3/16% are now reduced to %%, an 
rates over 3/16% are reduced hy 1/167 
The new schedule is dated April 15. 
Columns two to four of the schedule re- 

main unaltered. 


Some Canadian Opposition 
To Agent-Finance Co. Plan 


It is known that the executives of the 
Ontario Insurance Agents’ Association 
are opposed to lending official support 
to the new plan in Ontario which is 
comparable to the hank-agent auto plan 
in the United States. Such a plan is 
being offered to the agents by the re- 
cently formed Union Acceptance Cor- 
poration in lieu of the fact that Ontario 
agents who want the U. S. system 
adopted here cannot arrange it through 
the banks. The alternative is through a 
finance company willing to work on the 
same basis as the banks do in the 
United States. 

It has been explained that the execu- 
tives of the Ontario association appar- 
ently are not opposed to the idea of the 
bank-agent plan itself—if established 
hanks were handling the proposition. 
However, since the offer has come from 
a finance or loan company, it is feared 
that automobile finance companies will 
charge the agents with encroachment 
and retaliate by asking for automobile 
insurance licenses. 





Kenneth B. Buchanan has been elected 
president of the Sanborn Man Co. He 
has been with the company thirty-four 
vears and has served as a vice president 
since 1942. 


Urges Cut in Rates 
On Construction Risks 


SAFETY IN SHIPS IMPROVED 





Head of Institute of British Engineers 
Points to Developments Cutting 
Founderings at Sea 





Addressing those present at the an- 
nual general meeting of the British In- 
stitute of Marine Engineers, Sir Amos 
Ayre, K.B.E., the new president, said 
that marine engineers and shipbuilders 
could take credit for the improvement in 
the safety of ships at sea. 

“IT wonder,” Sir Amos asked, “if this 
great improvement is widely recognized. 
For example, at the beginning of this 
century the losses due to founderings, 
ctc., amounted to about 144% of the 
world tonnage afloat; just before the 
war it amounted to rather less than 
about one-half of 1%, and it is still fall- 
ing. 

“This is a feature concerning which 
marine engineers and shipbuilders can 
take some little credit. But we must 
also remember that by the same fact 
there has been brought about a reduc- 
tion in demand for replacements of 
about 750,000 tons gross of ships an- 
nually. I hope, however, by way of 
recompense that this. meritorious attain- 
ment may be recognized by a reduction 
in premiums on engineers and shipbuild- 
ers constructional risk policies.” 

The toast of the institute was pro- 
posed by Ernest L. Jacobs, chairman of 
Lloyd’s Register. Speaking as an old 
underwriter, Mr. Jacobs said that the 
claims arising from engine troubles cost 
underwriters less than hull damage, but 
added that when troubles did arise they 
were extremely heavy because they so 
often entailed general average. 

About forty years ago,” Chairman Ja- 
cobs continued, “the late Sir Douglas 
Owen, who helped to educate me in in- 
surance, suggested doing away with gen- 
eral ‘average, or at all events reforming 
it and substituting a system similar to 
what automobile insurers, who had 
hardly found themselves at that date, 
now call ‘knock-for-knock.’ T hope no 
average adjuster is present to hear the 
heresy, but T have seen correspondence 
indicating a revival of the question.” 


T. J. Hunter President of 


Automobile Claims Assn. 

The Automobile Claims Association 
has elected the following officers for 
the coming twelve months: Thomas J. 
Hunter, North British & Mercantile, 
president; Louis J. McCrory, Automo- 
bile Underwriters Corp., of America, 
vice president; Lester A. Lloyd, Pacific 
Fire, secretary; Matthew W. Lemberg, 
Fireman’s Fund, treasurer. 

Chairman Hunter of the annual din- 
ner committee announced a large ad- 
vance sale of tickets to the eighteenth 
annual dinner to be held at the Cocoa- 
nut Grove of the Park Central Hotel on 
April 26. 

The association, upon motion of L. A. 
Lloyd, voted to record with the Police 
Department of the City of New York 
its approval of the new efforts to en- 
force traffic regulations and punish traf- 
fic violators. 





HARBOR INSURANCE CO. FORMED 

The Harbor Insurance Co. of San 
Diego, Calif., has filed application with 
the Insurance Department for the issu- 
ance of a certificate of authority to 
transact insurance. The company will 
start business when the certificate is 
issued, with a capital of $150,000 and a 
surplus of $120,000. The entire sum was 
subscribed by the incorporators, no pub- 
lic sale of stock having been made. 
Directors of the new company are F. E. 
Davis, Fdward T. Hale, F. E. Lindley, 
Fred M. Rohr, M. H. Golden, Irvine 


M. Schulman and D. D. Williams. 
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CANADIAN AUTO RESULTS 


Loss Ratio in 1945 Went to 51%; Pre- 
miums Totaled $24,139,168 and 
Losses Incurred $12,369,707 

The loss ratio for automobile insur- 
ance in Canada during 1945 reflected an 
unfavorable picture as it pushed through 
and exceeded the 50% mark to settle at 
51.24% against 48.85% for the previous 
year. This is revealed in complete offi- 
cial figures which now have been made 
available by G. D. Finlayson, Canadian 
sunerintendent of insurance. 

Premiums on automobile business in 
1945 aggregated $24,139,168. according to 
Mr. Finlayson’s report. This compared 
with $20,563,416 for the previous vear. 
Losses incurred advanced to $12,369,707 
from $10,045,145. 

The report breaks down into three 
groups the 1945 operations of the auto- 
mobile business in Canada. Canadian 
companies had premiums of $10,617,305 
against $8,717,014 in 1944; losses were 
$5,326,170 against $4,326,345; while the 
loss ratio was 50.16% against 49.63%. 

British companies handled premiums 
of $6,989.227 against $6,124,415; losses 
were $3,523,272 against $2,844,353; and 
the 1945 loss ratio 50.41% against 
46.44%. 

Foreign companies, largely American, 
had premiums of $6,532,636 against $5,- 
721.987: losses were $3,520,315 against 
$2,874.447; and the loss ratio advanced 
to 53.89% from 50.24%. 





Multiple Line Reinsurance 


Bill Signed by Gov. Dewey 


Governor Dewey of New York has 
approved the bill which will authorize 
stock and mutual fire and casualty com- 
panies to reinsure all types of risks, 
other than life, if they maintain a nol- 
icvholders’ surplus of $1,500,000. The 
new law is effective July 1. 





Chenet Joins Aviation 


Dept. of North America 


James H. Chenet has been appointed 
supervising underwriter in the Insur- 
ance Company of North America’s new 
aviation department. Mr. Chenet, who 
was ‘pilot of a B-24 in the European 
theatre of operations in England, was 
shot down and captured by the Germans 
in November, 1943, and was a prisoner 
of war until liberated by the Russians 
in May, 1945. 

A native of Brooklyn, he attended 
New York University and, later, in 1933, 
became an underwriter and special agent 
with Aero Insurance Underwriters from 
which position he has recently resigned. 

North America’s new “across-the- 
board” aviation department is headed by 
Lieut. Col. Charles A. Sanford, whose 
aviation insurance experience dates back 
to 1925. He served as group security 
officer at Algiers, and was executive offi- 
cer and deputy commander of the Sec- 
ond Army Airways Communications 
System. 
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Auto Line in the Red 
For Some Time to Come 


SPOTTKE GIVES REASONS WHY 





Current Situation Analyzed in His Texas 
Talk; Urges Continued Research 
to Improve the Coverage 





Giving voice to the concern which is 
being felt throughout the casualty field 
in connection with the automobile _lia- 
bility and P.D. loss situation, Albert E. 
Spottke, manager, automobile division, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, declared a few days ago that 
there is little hope for an early improve- 
ment in either the increasing claim fre- 
quency and the substantially higher cost 
of settling claims. Thus, he said, the 
automobile line will probably remain In 
the red for some time to come. 

In this connection, Mr. Spottke expressed 
little doubt that when the 1945 results 
are made known “they will show a sizable 
underwriting loss due largely to the last 
quarter of the year. Furthermore, he said 
that the rate increases made since gasoline 
rationing will in most places prove in- 
sufficient to prevent a loss for 1946 and 
doubted whether a repetition of this loss 
can be avoided in 1947 even if further 
rate increases should be decided upon over 
the balance of this year. This is because 
the policies now being written will run 
through a good portion of 1947 at rates 
which are apparently not enough to meet 
present requirements. “All of this adds 
up,” he said, “to the likelihood of three 
years of unprofitable operations on a pre- 


mium line of more than $300,000,000.” 


Compliments Texas Board 


Speaking at the forty-sixth annual con- 
vention of the Texas Association of In- 
surance Agents at Austin April 11, Mr. 
Spottke paid his respects to the “very fair 
and reasonable view of this entire question 
which was recently taken by the Texas 
board of insurance commissioners follow- 
ing its public hearing on automobile rates.” 
He complimented the commissioners for 
their good judgment in being guided by 
actual facts and experience in measuring 
post-war conditions, and said: “The board 
has not blindly followed a formula— 
which incidentally is a very good formula 
under normal conditions—and attempted to 
gauge the rate requirements of the post- 
war period by the results of wartime ex- 
perience . . Texas is one of the states 
which led the way in returning to pre-war 
rates as soon as gasoline rationing was 
lifted and now many of your rates have 
been increased beyond that point because 
actual costs show that to be necessary.” 

Factors Responsible 

The speaker then gave a few facts and 
figures which he believes to be responsible 
for the unpleasant outlook in the automo- 
hile line. He said: “In the last pre-war 
year, 1941, the average bodily injury claim 
cost the companies $299. This increased 
to $370 in 1942 and to $382 in 1943, In 
both of these later years, however, we 
had the benefit of unusually low accident 
and claim frequency. The cost remained 
high at $372 during the first half of 1945 
and then dropped to $329 during the 
second half, due to the substantial increase 
in claim frequency with the customary in- 
flux of many smaller claims. For all of 
ae the bodily injury claim cost averaged 


“The other part of the equation deter- 
mining cost is claim frequency. In 1941 
there were 181 bodily injury claims re- 
ported monthly for every $1,000,000 of 
automobile business in force. In 1942 this 


dropped to 122 and remained at 124 for 


1943. In 1944 there was an increase to 
141 and in 1945 another increase to 159. 










NEW A. & H. COMPANY HERE 





American Progressive Organized in N. Y. 
With K. P. Lamont as Active 
Head; Its Plans 

The American Progressive Health In- 
surance Co. of New York, capitalized 
as a stock company in this state, is 
getting under ~ in the A. & H. field 
with Kenneth Lamont as its active 
head. The he will write all lines 
of accident, health, hospitalization and 
medical care for the individual as well 
as on a group basis. In a statement 
this week Mr. Lamont said that the 
company will operate on the agency 
system and will be an insurance man’s 
company. 

The plans of the American Progres- 
sive, for the immediate future, include 
the seeking of admission into other 
states. It is amply capitalized, states Mr. 
Lamont, to qualify with the require- 
ments of almost every state in the 
Union. 

The company is now engaged in, and 
soon hopes to conclude, arrangements 
with well known general agents, he says, 
but adds that “we are going slow in 
choosing those who will represent us.” 

Mr. Lamont also says that those at 
the helm of the company “are all ex- 
perienced accident and health men and 
their extensive experince in the field, as 
well as in the home office, should serve 
as an ideal combination for successful 
operation.” 





But the really disturbing thing about the 
1945 picture is the claim frequency during 
the fourth quarter when there were no 
longer any driving restrictions. The fre- 
quency during the last quarter of 1945 
jumped to 187, actually higher than the 
figure of 181 for 1941 and the frequency 
of 182 for the last quarter of 1941. 

“Here is the property damage picture: 
The 1941 property damage claim cost 
averaged $31. In 1942 it was $35 and in 
1943, $41. It has increased steadily so 
that for 1945 the average property damage 
claim cost was $51. For the fourth quar- 
ter of 1945 the cost was $55. This is 78% 
more than it cost to settle the average 
property damage claim in 1941.” 

Are Rate Increases the Solution? 

In correcting this situation, the one 
remedy which immediately suggests itself, 
said the speaker, is to increase rates. This 
step, already taken in Texas, may be 
necessary sooner or later in other states. 
But Mr. Spottke asked the question: 
What is there about the period with which 
we are concerned that offers the hope 
that we will be able to provide auto lia- 

(Continued on Page 36) 


National Surety’s First 
Post-War Agents Class 


The first post-war graduating class for 
special agents of the National Surety 


Corp. has about completed its twenty- 
four weeks’ course in a classroom of 
New York University’s building in 


downtown New York. 

At the school, instructions were given 
in elementary and technical phases of 
casualty, surety and marine underwrit- 
ing, including an analysis of the various 
coverages of each line. Special classes 
were devoted to selling techniques and 
the application of advertising helps. 
Luther E. Mackall is vice president in 
charge of the school. 

The 1946 class for the training of Na- 
tional Surety’s special agents includes: 
John Maloney, Harry Peacock, Francis 
Pastor, Charles Trownsell, Albert L. 
Carr, Logan Long, Clifford Hinton, 
Floyd Mauseth, Carl Schueler, Joseph 
Herd, Horace Stevens, John Carrington, 
Tom Carmick, George Smith, Jim Han- 
cock, Robert McCormick, Harry Thayer, 


Cal Soriero, Robert Schmitt, Charles 
Cooper, Andrew Williams, Franklin 
Schiele, Jack McHugh and Clayton 
O'Neill. 





Jeff Reilly Returns 


Jeff Reilly, who was a captain in the 
u; & Army, Air Corps during the war 
and had a fine record, is back with the 
New York office of Continental Casualty. 
He has been promoted by Resident Vice 
President Harlow G. Brown to the post 
of agency secretary, assisting Christopher 
Keltsch and George Boynton in eastern 
agency activities. Burr Rubey, whose 
duties Mr. Reilly assumes, has been trans- 
ferred to the Continental Assurance where 
he has been assigned similar activities. 

Mr. Reilly joined the Continental Cas- 
ualty in 1929 and assisted in the under- 
writing of all classes of business until 
early in 1935 when he was appointed spe- 
cial agent for territory adjacent to New 
York City. He joined the armed forces 
in March, 1942. 


OKLA. PREMIUM TAX ATTACKED 

The 4% gross premium tax law of 
Oklahoma is again under attack with the 
recent filing of a suit by the United 
States F. & G. against Jess G. Read, 
state insurance commissioner. The peti- 
tion seeks the return of $42,000 paid in 
taxes, alleging that the tax law is dis- 
criminatory, and cites a U. S. Supreme 
Court ruling which, it claims, protects 
it from the law. 


BRINKRUISE SET FOR MAY 31 
The eleventh annual Brinkruise, host 
of which is Earl B. Brink, Michigan 
manager of the Mutual Benefit H. & 
A. and United Benefit Life, will start 
from Detroit on May 31. All agents 
who qualify will be guests of the agency 
on a specially chartered Great Lakes 
steamship, the Noronic of the Canada 
Steamship Lines. Already passage has 
been booked for 350 people. 















interest in mind. 


Complete Casualty Insurance - Facilities 


Our 1946 expansion program is aimed particularly at providing 
complete casualty facilities for the brokers. We underwrite, inspect, 


write your policies and handle your claims, all with your commission 


The Houghton Gency, Sue. 


METROPOLITAN GENERAL AGENTS 


The Prefered hedend Insurance Company of’ AMY, 
116 JOHN STREET, NEW YORK 7, N. Y. © BEEKMAN 3-2404 
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BANKERS INDEMNITY’S GAINS 





Premium Writings Advanced to $6,027,- 
830 in 1945; Total Assets Up to 
$12,043,098 

The Bankers Indemnity, casualty affil- 
iate of the American Insurance Group 
of Newark, contributed its full share to 
the fine financial results obtained in 1945 
by the companies in this Group. Net 
premium writings of the Bankers last 
year were $6,027,830, a gain of $668,356 
over 1944. Its statutory profit from un- 
derwriting of $35,808, added to invest- 
ment income of $264,069, and a profit 
from sale of securities of $57,940, estab- 
lished an operating gain of $357,818 be- 
os» dividends and taxes. 

In addition, the company increased the 
market value of its invested assets by 
$855,364, and paid $140,000 in dividends 
last year. After adjusting reserves for 
tax liabilities, including Federal income 
tax, the company transferred $1,202,150 
to the general voluntary reserve which, 
as of last December 31, totaled $2,544,- 
125 compared with $1,341,974 at the end 
of 1944. Capital and surplus remain at 
$1,000,000 each in the financial statement. 
Admitted assets at the year-end totaled 
$12,043,098. a gain of $1,768,147. On the 
basis of December 31, 1945, actual mar- 
ket quotations for bonds and_ stocks 
owned, the total admitted assets would 
be $12,277,696 and the general voluntary 
reserve $2,778,723. 

H. P. Jackson, president of Bankers 
Indemnity, was recently elected to the 
board of directors of the American of 
Newark—a justified recognition of his 
ability. 


NEW TEXAS CASUALTY ACTUARY 


Paul Benbrook Appointed by Texas 

Department to Fill Post Vacated by 

Vestal Lemmon Effective in July 

Paul Benbrook, assistant 
been appointed casualty actuary, 
Casualty Insurance Department, effec- 
tive July 1, to fill the vacancy created 
by the resignation of Vestal Lemmon, 
who moves to Chicago in July to become 
manager of the National Association of 
Independent Insurers. 

A graduate of the University of Texas, 
Mr. Benbrook joined the Texas Depart- 
ment in 1938 in the automobile rating 
division and was later made chief statis- 
tician for automobile lines. In 1941 he 
became assistant director of the automo- 
bile division and in 1942 was promoted 
to director. After service with the U. S. 
Navy in 1944 and 1945, where he at- 
tained the rank of lieutenant, Mr. Ben- 
brook was advanced to assistant actuary 
of the Casualty Department. 





actuary, has 
Texas 





Leslie’s Coast Plans 
William Leslie, 


general manager, Na- 
tional Bureau of Casualty and Surety 
Underwriters, plans to visit the West 
Coast cities this spring. Accompanied by 
James M. Cahill, assistant secretary of 
the bureau, he plans to be in Los An- 
geles May 27, 28 and 29; San Francisco, 
May 30; Portland, June 9—National As- 
sociation of Insurance Commissioners 
Convention; and then Seattle. 


Hatfield Bill Vetoed 


Governor Dewey has vetoed the Hat- 
field bill amending Section 53 workmen’s 
compensation law to provide employer 
securing payment of workmen’s com- 
pensation by contribution to stock cor- 
poration, mutual corporation or re- 
ciprocal insurer shall be relieved from 
liability for personal injuries or death 
of employe. 








RESUMES LAW PRACTICE 

Julius L. Malkin, senior member of the 
law firm of Malkin & Malkin which 
represents several casualty insurance 
companies in New Jersey, has been 
released from the Army after four years’ 
service. A legal assistance officer at 
Camp Croft and staff judge advocate on 
Korea he attained the rank of first lieu- 
tenant and has now returned to his 
Hackensack office. 













New Rating Plan ee 
Dealer and Garage Risks 


MADE EFFECTIVE ON APRIL 15 





Agents Also Advised by National Bureau 
of Other Changes in Rules and Rates; 
Get Revised Rate Sheets 


The National Bureau of Casualty & 
Surety Underwriters gave good news to 
April 15 in the form of 


agents on A 
effective on 


changes in rules and rates, 


that day. which wili be of material as- 
sistance in selling the automobile cas- 
ualty lines. Of chief interest was an en- 
tirely new method of rating for automo- 
bile dealer and renair shon risks and in 
announcing this change the bureau ex- 
plaine od: 


“Tn liew of one over-all payroll rate for 
all emploves there are now three divi- 
sions with the rate for (1) clerical office 
emploves equal to 10% of the former 
over-all rate; (2) officers, proprietors, 
partners, managers, salesmen and chauf- 
feurs, including all emploves who usually 
operate automobiles. 125% of the former 
over-all rate, and (3) all other emploves, 
10% of the former over-all rate. The 
rates for each of these grouns are shown 
on the manual rate sheets. There is also 
a table of premium reduction factors to 
be applied per location cola to nay- 
roll size. These reduction factors reflect 
the reduced hazard per unit of exposure 
which prevails as the size of the risk in- 
creases. 

“This new procedure takes the place 
of the former schedule rating of auto- 
mobile dealer and repair shop risks and 
it is expected that the new method will 


result in the realization of the same 
premium level as heretofore for such 
risks. Storage garages and service sta- 
tions will continue to be rated as in the 
past.” 
Other Improvements 

Amone other changes, the automobile 

medical payments coverage has been ex- 


tended to apply with respect to all tvpes 
of automobiles, garage risks and_ hired 
cars, 

The named operator policy rule has 
heen revised to include a special rating 
basis for a policy which covers the in- 
interest of a Governmental employe for 
the operation of Government owned au- 
tomobiles, in the same manner as before 
the war. 

Under both limited form and. broad 
form of drive other cars coverage the 
war emergency provision relating to sus- 
pended policies or non-owners has been 
eliminated. 

Jeeps are to be rated in accordance 
with the rule for station cars. 

These changes are now effective in all 
states except Illinois. Louisiana, Massa- 
chusetts, North Carolina, Texas and Vir- 
cinia, 

Revised Manual Pages Distributed 

The bureau has completed its job of 
distributing to the field forces the re- 
vised pages for the automobile casualty 
manual, which pages contain changes in 
rules and rates, previously announced by 
other means because of printing diffi- 
culties. These revised pages embody a 
complete revision of the state rate 
sheets to bring them up to date. In ad- 
dition, the aforementioned changes in 
rules and rates are contained therein. 


Set May 15 for rn 


On Va. Rate Increases 


May 15 has been set as the date for 
a hearing before the Virginia State 
Corporation Commission on application 
of eighty-one companies writing work- 
_ men’s compensation in that state for a 
5.81% increase in prevailing rates to 
become effective June 19, This increase 
was authorized by the General Assembly 
under provisions of House Bill 109 
passed recently. The increased rates 
would apply to all new and _ renewal 
policies effective on or after June 19, 
the day on which the new law becomes 
operative. They would also apply to all 
outstanding policies as of July 1, 1946 
with effective dates prior to June 19. 
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Chase National Bank Enters 


Premium Loan 


In keeping with a growing demand on 
the part of insurance buyers, particularly 
among the larger risks, to effect savings 
in their insurance premiums by the appli- 
cation of an installment premium plan for 
term policies, the Chase National Bank of 
New York through Kenneth C. Bell, its 
vice president in charge of insurance, has 
recently announced an insurance premium 
loan plan which, if used, will produce 
substantial savings to policyholders. Spe- 
cifically, the Chase National Bank will 
permit the, financing of long-term fire and 
casualty insurance premiums under the 
Stevens plan (the creation of Allan C. 
Stevens of White Plains, N. Y.) and its 
new plan has already met with receptive 
response from agents and brokers in 
Greater New York. 

Mr. Bell po‘nts out that the recently an- 
nounced decision of the New York Insur- 
ance Department permitting the Insurance 
Co. of North America to use its install- 
ment premium plan in New York State. 
has stimulated the interest of insurance 
producers in the entire question of pre- 
mium financing. Giving cognizance to this 
increased interest the Chase National Bank 
has made available in all of its New York 
branches the facilities of its new credit 
service program. 

Unearned Premium Insurance 

A novel feature of the program is that 
so-called unearned premium insurance is 
recommended in all transactions and is re- 
quired where a mortgagee interest is in- 
volved. The advantage of having such ad- 
ditional protection at nominal cost is read- 
ily appreciated in connection with a long 
term policy because a policy loss during the 
early days of such a contract could com- 
pletely wipe out the anticipated premium 
savings if it were not for unearned pre- 
mium insurance. In other words, such 
insurance acts as reinstatement of the 
fire insurance coverage, enabling the in- 
sured to buy back (after a loss) the pro- 
tection which it is necessary to have in 
order to keep the insurance in force. 

Under the Stevens plan of financing the 
insured “assigns to the bank any and all 
sums which may be or become payable to 
the insured in connection with or on ac- 
count of said policy, including : 

(a) Any return premium which may be 
come due under the said policy, other than 
from cancellation. 

(b) Any unearned premium which mav 
become due on account of cancellation of 


Field in New York 


said policy at any time by the undersigned 
the bank or the insurance com- 


insured, 
pany, and 


(c) Any payment on account of loss 
which reduces or voids the unearned pre- 
subject, however, to 


mium of the policy, 
all mortgagee interest, if any.” 


It is further stipulated that the Chase 
National Bank will apply all sums received 
toward the reduction of the insured’s in- 
The insured in turn will con- 
tinue liable for any balance of indebted- 
ness remaining after such sums have been 
The bank 
to the insured the surplus of 
such sums. if any, remaining after the pre- 
mium financing transaction has been paid 


debtedness. 


properly credited to his account. 
will pay 


for in full. 
Features of Plan Explained 


A number of features in the Chase pro- 
gram are explained in a handy rate chart 
leaflet which has been popularly received 
insurance offices along Will’am 
It is noted that there are only 
three exceptions to the financing of premi- 


in many 
Street. 


ums under the Stevens plan as follows: 
1. Non-cancellable policies and bonds. 


2. Policies written for a term less than 


one year. 


Policies written on audit or report- 


ing forms, unless specifically approved. 


So that the borrowing procedure may be 
standardized it is provided that no loan 
will be made for less than $100 nor where 
the installment payment would be less than 
it is made clear that the 
Chase National Bank welcomes all types 
regardless of 
whether they are depositors in the bank or 
not. Its chief requirement in this con- 
nection is that each transaction be ac- 
knowledged and agreed to by the insur- 


$5. However, 


of prospective insureds, 


ance company on the risk. 


The handy rate chart enables the bor- 
rower to figure the down payment, balance 
instalment 
For the sake of illustration, 
the interest in the chart is figured at 6% 
but it may be reduced to prevailing rates 
according to the size of the premium in- 


due, interest charged and 


amounts due. 


volved in the transaction. 


In giving an over-all view of premium 
financing as a banking service, Mr. Bell 
‘the financing of long term in- 
surance policies is but another extension 
of such services to the business community 
and to individual policyholders 
in particular, which should meet with the 


feels that ‘ 


at large, 


approval of the insurance fraternity.” 





List Speakers for Ohio 
Production Meeting Apr. 22 


The list of speakers for the second 
annual Ohio State University Fire and 
Casualty Insurance Conference, which 
will be held at the university in Colum- 
bus, April 22, is announced by Prof. J. 
Wayne Ley of the Department of Busi- 
ness Administration. Speakers follow: 

James C. O’Connor, Chicago, associate 
editor, National Underwriter; Robert O. 
Young, Cleveland, manager of the North 
America Companies, “Business Interrup- 
tion Coverages, Use and Occupancy, 
Rental Values, Leasehold and Extra Ex- 
pense”; Frank W. Potter, field super- 
visor, Aetna Casualty & Surety, Hart- 
ford, “Sales Methods That Work.” 

Also Gordon Davis, Chicago, manager 
of loss research, Federation of Mutual 
Fire Insurance Companies, “Claim Ad- 
justment”; Harry J. Loman, Philadel- 
phia, dean of the American Institute of 
Property and Liability Underwriting, 
Inc., “A Professional Designation.” 

The Ohio Association of Insurance 
Agents and the Columbus Insurance 
3oard are cooperating. A panel on “In- 
surance Values in the Face of Increased 
Building Costs” will be participated in 
by Allen C. Guy, regional manager of 
the Western Adjustment & Inspection 
Co., Columbus; Harry T. Minister, Mc- 
Elroy-Minister Agency, Columbus, and 


W. T. Armstrong, American Appraisal 
Company, Cleveland. 


NEW POLICE SAFETY TRAFFIC 


International Association of Chiefs of 


Police Extends Its Checking Beyond 
Last Year’s Program 


The International 


of brakes. 


tires, windshield wipers and horns. 


ing traffic violations. 


The program will begin just five days 
after the close of the Highway Safety 
Conference which President Truman has 
called for May 8 to May 10. This pro- 
gram has the active support of more 
than 200 national organizations and cor- 
porations that are interested in the fur- 


therance of highway traffic safety. 





POSTPONE LIABILITY HEARING 
Hearing before 
Corporation 
property damage rates, 


Zo; tat the request of the 
companies, 





Association of 
Chiefs of Police, composed of the chiefs 
of police of the United States and Can- 
ada, will launch its second traffic safety 
program, called the Police Traffic Safety 
Check, beginning May 15 and continuing 
for an indefinite period. The program of 
a year ago was confined to the checking 
This year’s check-up will in- 
clude brakes and will extend to lights, 
The 
Police Traffic Check will be applied only 
to persons involved in accidents or mov- 


the Virginia State 
Commission on _ proposed 
revision of motor vehicle liability and 
scheduled for 
April 10, has been postponed until April 
interested 


Duffus Encouraged by 
Meeting With Co. Men 


HOPEFUL ON TERM POLICIES 


NAIA Casualty Committee Chairman 
Expects Results From Three-Day 
Session With National Bureau 


Encouraged by the constructive three- 
day session of the NATA’s casualty sub- 
committee with the National Bureau of 
Casualty & Surety Underwriters, Chair- 
man Roy A. Duffus, Rochester, ex- 
pressed confidence this week that the 
majority of his committee’s recom- 
mendations to the company men would 
eventually be adopted. Specifically, lhe 
anticipates that favorable action on the 
matter of term policies for automobile 
liability coverage will be taken in the 
near future. Many of the other pro- 
posals are scheduled for further study 
and consultation so immediate decisions 
on them cannot be announced as yet. 

Evidence of the results gained from 
previous conferences can be seen in 
the recently revised commercial auto- 
mobile liability rates, Mr. Duffus noted. 
All of the National Association’s casu- 
alty committee’s recommendations were 
embodied in these changes. He also 
referred to the manual changes an- 
nounced this week, which included the 
garage liability rating plan approved by 
his committee. 

Basis for the agenda of the sessions 
just concluded was the annual report 
of the NAIA casualty committee ap- 
proved last October. Prior to this meet- 
ing the members had been polled, and 
the results showed unanimous agrec- 
ment on objectives. 


Agenda of the Conference 


The meeting marked the first time 
that the entire subject of casualty in- 
surance was explored at a company- 
producer conference. On Tuesday, April 
§ the session was devoted to general 
liability, comprehensive personal liabil- 
ity, and other manual and policy revi- 
sions. Changes in short-rate tables, ter- 
ritorial limitations and burglary were 
discussed on Wednesday, April 10. The 
conference concluded on Thursday, April 
11, with an exhaustive review of auto- 
mobile insurance. 

Representing the National Association 
were A. H. Criddle, Philadelphia; Har- 
vey R. Preston, Springfield, Mass.; 
Fagan H. Simonton, Wilmington, Del., 
and Mr. Duffus, all members of the 
casualty committee. 

All in attendance agreed that these 
meetings are one of the best develop- 
ments, and have been and will continue 
to be productive of much good for the 
business, and in particular, for the 
policyholders. 





Stone Talks at Syracuse 


Insurance Dinner Meet 


A Syracuse insurance dinner was he'd 
April 15, sponsored by the Syracuse 
Casualty and Surety Club. Robert F. 
Dineen, New York Superintendent of 
Insurance acted as toastmaster and Fi- 
ward Carleton Stone, United States 
manager and attorney for the Employ- 
ers’ Group, was the principal speaker. 
He spoke on Public Law 15. 

Co-operating with the Syracuse Cas- 
ualty and Surety Club on the dinner 
were: The Syracuse Local Agents Fx- 
change; The Syracuse Field Club; T 
Syracuse Insurance Women’s Associa- 
tion; The Syracuse Claim Men’s aoe )- 
ciation along with the Life Underwriter 
Association. ; 

The committee in charge consisted of 
Dwight C. Brainard, manager of thie 
Employers’ Liability Corp.; Edward PF. 


Walsh, district supervisor of the U. S. 
F. & G. Company, and Harold F. 
Cobb, manager of the Great American 


Indemnity Company. 
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Whether you believe it or not, in 1933 
Dr. W. H. Hazard said: “It is eternally 
true that the size of the man in the fight 
doesn’t count half as much as the size of 
the fight in the man.” 

x * x 


Charles H. Holland, one-time president 
of the Royal Indemnity and later head of 
the Independence Indemnity, now a stock 
broker in New York, sends in a contribu- 
tion. And in his first offering Mr. Hol- 
jand doesn’t do badly at all. Apropos of 
the story of the young bride who asked, 
“I wish I knew where my husband is” (see 
jestinourlane for April 5, 1946), Mr. Hol- 
iand tells the one of the young wife who 
said, “I wish I knew where my husband 
was.” Her mother-in-law commented, “I 
presume, my dear, that you mean you wish 
you knew where he is.” “No,” was the 
retort; “I know where he is. He’s in 
bed with a black eye and a headache. I 
wish to know where he was!” 

x ok x 


One of the most insulting men we know 
is the brokerage solicitor for a life com- 
pany who drops in to see us every month 
or so—“I just came from my dentist; his 
office is on this floor,” says he. 

If we were a brokerage solicitor and 
couldn’t find a better reason for calling on 
some one who might give us business, we’d 
quit. 


And speaking of brokerage solicitors, 
Leyendecker -Schnur (Guardian Life) 
Agency has a boy by the name of Holmes 
who knows how to “get in, get through and 
get out.” The prediction of this depart- 
ment is that he’ll go places. 

x * x 

Dear, dear, this will never do. We for- 
got we’re not supposed to be serious. So, 
we ask you, did you ever find a woodpeck- 
er using anything but his head to earn a 
living? 

x * * 

W. L. George says: “He’s no failure— 
he’s not dead yet.” 

x * x 

Beauty Note: Marie (Health & Acci- 
dent Underwriters Conference of Chicago) 
Meade has sent us a honey of a letter. 
If you’re all good gals, we'll let you in on 
this choice bit of sly humor next week. 
But, boys, please don’t look. (It’s that 
sort of stuff.) 

s te * 

Jerry (Baltimore Ad-Man) Fleishman 
says: “The smoke of industry depends 
largely on the fire you put into your ad- 
vertising.” 

x * x 

In 1739 Poor Richard said: “Pay what 

you owe, and you'll know what is your 


own.” 
MERVIN L. LANE. 





D. of C. Rate Case 


(Continued from Page 19) 


perience of seventy-three out of the 234 
companies reporting for the District of 
Columbia. They allege that it is not a 
defensible or proper method for deter- 
mining the actual average expense in- 
curred. Experience of all companies 
should be taken into consideration. In 
an analysis by Joseph Froggatt & Co. 
of the seventy-three companies, whose 
experience was taken into consideration 
by Jordan, there were twenty-three mu- 
tual companies which constitute 65.7% of 
the total number of all of the mutual 
companies operating in the District; 
seven reciprocals constituting 77.8% of 
total number of reciprocals operating in 
the District; and only forty-three stock 
companies operating in the District, con- 
stituting 22.6% of the total. 

The plaintiff companies said: “Certain 
rates cannot be adjusted to the expense 
experience of non-stock companies, nor 
can a mixture of mutual companies 
transacting 62.4% of mutual business and 
stock companies operating only 24.5% of 
stock companies’ business present a fair 
basis for the adjustment of rates. In 
addition to the above a number of stock 
companies listed among this selected few 
are companies which during the period 
of war have shown a tremendous in- 
crease in the volume of marine low-cost 
business. This increase in low-cost busi- 
ness has temporarily materially affected 
downward the expense ratio of these 
companies in all classes country-wide, an 
effect which has disappeared with the 
termination of the war. 

“An average expense ratio of 43% pro- 
jected in the order is far out of line with 
the actual experience of the companies 
throughout the nation, especially as to 
the classes under review. It is also out 
of line with the actual expense experi- 
ence of the companies in the District of 
Columbia for all classes as shown in the 
Superintendent’s experience tabulation. 
It is also far out of line with the actual 
expense experience for the period under 
review as shown in the annual reports 
filed with the Superintendent of Insur- 
ance. It is contended there is no au- 
thority nor power in the Superintendent 
to assume that 43% is the ratio expense 
when the facts are otherwise. 

“For the year 1944 the actual expense 
for all classes in the District of Columbia 
is tabulated in the order at $2,440,973, or 
48.3% of the premiums written for the 





year 1944, the year’in which the total 
expense thus stated was incurred. 

Attention was called to the fact that 
the actual expenses incurred in all 
classes for 1944, which were 48.3% of 
premiums written, reflect a smaller ratio 
to premiums written in 1944 than the 
total expenses for the five-year period 
will bear to the total premiums written 
during the five-year period. There are 
reasons for this: 

First: the volume of low acquisition 
cost business, such as marine business, 
showed a material increase in 1944 over 
the earlier years of the period under re- 
view. 

Second: The volume of premiums in 
the classes under review was on an in- 
creasing basis from year to year during 
the period under review. 

Nation-Wide Expense Ratios 

On a nation-wide basis the actual ex- 
pense experience for fire insurance for 
the period under review as reported to 
and published by the New York State 
Insurance Department is as follows: 
1940, 52.2%; 1941, 52.9%; 1942, 528%; 
1943, 51.9%; 1944, 51.9%. 

Thus, the annual average expense ratio 
nation-wide of fire insurance companies 
for the five-year period is 52% excluding 
Federal income taxes. This is computed 
on an earned and not a written basis. 

The D. of C. Superintendent computed 
the actual expense incurred at 48.3% 
based upon responses to a special ques- 
tionnaire prepared by Mr. Jordan and 
filed with him which recorded the ex- 
penses incurred for all classes for 1944 
only. These expenses were reported for 
all classes in accordance with his re- 
quest. A number of the classes not un- 
der review, such as marine, are histori- 
cally low acquisition cost classes. By 
commingling low acquisition cost classes 
not under review with higher acquisition 
cost classes under review the Superin- 
tendent arrived at his low average of 
expenses incurred, which is not properly 
applicable to the classes under review. 

The Superintendent did not apply the 
48.3% ratio of expenses to premiums 
written even though he has adopted that 
ratio as a fact, but he has substituted 
therefor an arbitrary and unwarranted 
43% expense ratio to premiums written. 
Interest on Unearned Premium Reserve 

One of the most interesting pages in 
the plaintiff companies’ reply to the Su- 
perintendent is in connection with in- 
terest on unearned premium reserve. 
The Commissioner had stated in his or- 
der: 

“IT believe that it is not proper to use 


1945 Casualty Writings in 
Virginia Were $31 Million 
Total premiums of companies writing 
automobile, accident and health, work- 
men’s compensation and related lines 
last year in Virignia amounted to $31,- 
570,000, figures compiled by the Virginia 
department show. Losses totaled $12,- 
660,000, considerably above. those of the 
preceding year. Payments for automo- 
bile property damage amounted to 
nearly $2,700,000. Bodily injuries and 
deaths occasioned by motor accidents re- 
sulted in payments of $2,821,000 by the 
carriers. ,; 
The department’s report on domestic 
companies showed that Lawyers Title of 
Richmond took in total premiums dur- 
ing the year of $143,430 and paid out 
2,280 in losses. American Fidelity & 
Casualty received $107,173 in premiums 
on automobile liability and property 
damage coverage and paid out $55,655 in 
losses. Life Insurance Company of Vir- 
ginia took in $238,190 in premiums on 
A. & H. insurance and paid out $161,491 
in losses. Virginia Auto Mutual reported 
premiums of $723,263 and payments of 
$369,607 in losses. Virginia Surety re- 
ported $591 in premiums and $10 in 
losses. 





the so-called banking or investment 
profit in insurance rate making. A proper 
exception can be made, however, with 
respect to the income from the invest- 
ment of unearned premium reserves.” 

Plaintiff companies say that his at- 
tempt to credit interest on premium re- 
serves to underwriting profit is erro- 
neous and unsound as rates are deter- 
mined by the relation of premium to 
hazard, the essence of underwriting. The 
underwriting end of the insurance busi- 
ness is separate and distinct from the 
investment end and should not be con- 
cerned with the investment of the un- 
earned premium reserves. 

The plaintiff companies take the posi- 
tion that the unearned premium reserve 
is just as much the propérty of the com- 
pany as is capital and surplus. The 
yield on invested unearned premium re- 
serve is just as much an investment in- 
come as the yield on invested capital and 
surplus. There is no relation whatsoever 
between the income on the investment 
of the unearned premium reserve and 
the underwriting risks. They cite deci- 
sions in support of that theory made by 
a number of courts. 

Cases include Bullion vs. Aetna Life; 
Aetna Insurance Co. vs. Hyde; People’s 
Fire vs. Parker; Westchester Fire vs. 
Davenport. 

The plaintiff companies in the reply to 
the Commissioner say that rates in 
District of Columbia are already low. In 
part this is because there are propor- 
tionally more minimum premium policies 
issued in District of Columbia than in 
probably any other community in the 
nation. The premium for a $2,500 fire 
insurance policy on a brick dwelling for 
three years in the District is $5. Pre- 
mium for a $1,400 policy to cover con- 
tents on such a dwelling for three years 
is $3. In the District the percentage of 
this low premium business is exception- 
ally high. This type of business averages 
agents a commission of about $1.50 per 
policy. So the agent transacts the busi- 
ness at a loss but performs the work as 
a matter of public service. It is esti- 
mated that over 70% of the mechanical 
operations of a fire insurance company 
issuing policies in the D. of C. apply to 
the various residential classifications 
and this embraces unit premiums in 
amount approximately $5. Countrywide 
average cost to a company in writing a 
policy and placing it on the books is 
between $2 and $4, excluding the com- 
missions and certain other expense fac- 
tors. Thus, it will be seen that much of 
the residential premiums written by the 
companies in the District at the low 
prevailing annual rate produces a sub- 
stantial loss. 

Another point made by plaintiff com- 
panies in fighting the rate reduction or- 
der is that trend of losses is materially 
upwards, 





KUHN’S CLAIM FORUM TALK 





Presides at Meeting of Surety Company 
Claim Men’s Forum; New 
Fidelity Claim Discussed 
Christian W. Kuhn of the Standard 
Accident Insurance Company presided 
at the regular meeting of the Surety 
Company Claim Men’s Forum recently. 
Mr. Kuhn conducted an open forum on 
a new fidelity claim which presented 

novel and unusual facts. 

Mr. Kuhn introduced as his guest, 
Judge A. L. Hardee of Florence, S. C. 
Judge Hardee spoke briefly to the mem- 
bers and also entered into the discus- 
sion of the topic. 

The next meeting will be held April 
24. Robert F. Hunsdorfer of the Massa- 
chusetts Bonding and Insurance Com- 
pany will preside. The guest speaker 
will be Eugene M. Clennon, fidelity and 
surety claims counsel of the Massa- 
chusetts Bonding and Insurance Com 
pany who will address the membership 
on the subject “Liability of the Surety 
for Interest.” 


ADDRESSES CLAIM FORUM 





A. R. Fredericks Talks on Rights of 
a Surety of An Insolvent Contrac- 
tor; April Speaker Named 
Alanson R. Fredericks of the Amer- 
ican Surety Company presided at the 
regular meeting of the Surety Company 
Claim Men’s Forum a few weeks ago 
addressing the members on the subject 
“What Are the Rights of a Surety of 
an Insolvent Contractor?” This talk, 
both interesting and informative, was 
followed by the usual open forum dis- 

cussion, 

At last year’s April meeting Mr. 
Fredericks addressed the members of 
the forum on the subject “Salvage Be 
fore Claim Payment on Probate Bonds.” 
The information given to the members 
of the forum as the result of Mr. Fred- 
ericks’ talks will be most helpful to them 
in connection with their claim work. 


J. E. Thornton Made Penna. 
Special Agent for Globe 


Jack E. Thornton, released from ac 
tive duty in the Navy last November, 
has been appointed special agent for 
the north central portion of Pennsyl 
vania for the Globe Indemnity Com- 
pany. John F. Sprague, Globe resident 
vice president in Philadelphia made the 
announcement. 

Enlisting in the V-7 program of the 
Navy in 1941, Mr. Thornton was com 
missioned an ensign in 1942 and saw 
service on a sub chaser in the Aleutian 
campaign and the occupation of Attu 
and Kiska during 1942-43. Assigned to 
a destroyer escort, he took part in the 
Marianias, Western Carolines, Levte, 
Luzon, Iwo Jima and Okinawa cam 
pdigns of 1944-45. He also participated 
in the occupation of Japan from August 


to October of 1945, 


STUHLMILLER’S NEW POST 

H. J. Stuhlmiller has been placed in 
charge of the claim department at the 
Grand Rapids service office of the Stand- 
ard of Detroit Group. 

Mr. Stuhlmiller started with the com- 
pany in April, 1936, as an adjuster in the 
3uffalo office. He was transferred to the 
company’s Bridgeport office in 1937 and 
in 1941 he was sent to Philadelphia as a 
field representative. In 1942 he was 
transferred to the company’s Pittsburgh 
claim office ag an adjuster, and in 1944 
he went to the Cincinnati branch in the 
same capacity. 





ADVANCED BY U. S. F. & G. 

L. A. McKinley, formerly in the safety 
engineer and payroll audit department of 
the Los Angeles branch office of the 
United States Fidelity & Guaranty Co., 
has been appointed assistant superinten 
dent of the casualty department of the 
office. He is succeeded in the safety en 
gineer and payroll audit department by 
Philip Thrasher, transferred from the 
home office. 
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Featured Speakers at 
Penna. Insurance Days 


SET FOR MAY 7-9 IN PHILA. 





Stevenson to Open Convention; Public 
Law 15 To Be Discussed; Dorsett, 
Harry E. Moore on Program 
program 


The speaking for the big 


Pennsylvania Insurance Days _ conven- 
tion, May 7-9 at Bellevue Stratford 
Hotel, Philadelphia, is rapidly shaping 


up under the direction of Homer W. 
Teamer, general secretary of the con- 
vention who is. secretary-manager of 
Insurance Federation of Pennsylvania. 
Bie event on the opening day, Tuesday, 
May 7, will be the All-Industry luncheon 
at which John A. Stevenson, Penn Mu- 
tual Life’s president and chairman of the 
convention committee, will be the lead- 
off speaker. Following invocation by 
Rev. R. S. Clements of Bryn Mawr Pres- 
byterian Church, Bryn Mawr, Pa., Ben- 
jamin Rush, Jr., president of the Fed- 
eration who is vice president of the In- 
demnity Company of N. A., will give his 
address. Luncheon chairman will be 
John A. Diemand, president of the North 
\merica Companies. 

Edward C. Stone, United States gen- 
eral manager and attorney, Employers’ 
Liability, is a scheduled afternoon 
speaker on the subject: “The SEUA de- 
cision of the United States Supreme 
Court, Public Law 15 and important 
issues that have arisen, and are arising, 
in state courts as a result.” He will be 
followed by R. Graham Heiner, of Ca- 
hill, Gordon, Zachry & Reindel, New 
York, who will discuss “Problems that 
confront the insurance business, and the 
necessity of state legislation because of 
the SEUA decision and Public Law 15.” 

Harry E. Moore of Boston, president 
of the National Association of Insur- 
ance Brokers, is scheduled to discuss 
the same subject from the producer’s 
standpoint on the third day of the con- 
vention. 


Col. D’Olier Banquet Speaker 

Headliners at the Federation banquet, 
to be held May 8 in the Bellevue- 
Stratford's ballroom, will be Col. Frank- 
lin D’Olier, board chairman of the Pru- 
dential, and who was a member of the 
U. S. Strategic Bombing Survey, and 
(;eneral Carlos P. Romulo, Resident 
Commissioner of the Philippines to the 
United States, at Washington, D. C. 
Toastmaster will be Robert Dechert, 
general counsel, Penn Mutual Life. 

Question and Answer Forum 

\ question and answer forum will be 
one of the popular features of the meet- 
ing, participants being the following key 
men from various branches of the “busi- 
mess > 

Robert Dechert, counsel, Penn Mutual 
Life, Philadelphia (life). 

J. Raymond Berry, general counsel, 
National Board of Fire Underwriters, 
New York City (fire). 

Hugh Harbison, secretary, the Travel- 
ers, Hartford (casualty and surety). 

Herman D. Wolff, state national direc- 
tor, Pennsylvania Association of Insur- 
ance Agents, Easton (agents and brok- 
if rs). 

Samuel B. Hadley, 
Protected Home 
(fraternal). 

The commercial accident and health 
luncheon on May 8 will be under the 
auspices of the Accident & Health As- 
sociation of Philadelphia. The presiding 
officer will be Irwin L. Moll, Travelers, 
Philadelphia. Fred M. Walters, mana- 
ger of the A. & H. department, General 
\ccident, Philadelphia, will introduce 
the following speakers: 

“Social Security,” M. Albert Linton, 
president, Provident Mutual Life, Phila- 
delphia. 

“Accident and Health,” Theodore 
Whitesell, general agent, Continental 
\ssurance Co., at Easton, Pa. 

Casualty & Surety Luncheon 

On the third day the casualty and 
surety luncheon session will be chair- 
manned by E. Walter Helm, Jr., resident 
(Continued on Page 37) 


supreme president, 
Circle, Sharon, Pa. 


EXCESS DECLARES DIVIDEND 





Directors Also Appoint Ken O’Brien 
Assistant Secretary; Winans’ Report 
Points to 1946 Expansion 
The board of directors of the Excess 
Insurance Co. of America at its meeting 
on Monday declared a dividend to stock- 
holders of 10 cents a share, payable May 
15 to stockholders of record May 1. The 


: ppointment of Ken O’Brien as assistant 


secretary of the company was also an- 


nounced following the board meeting. 


interest. 


was reduced 4.5. 
exc ellent, 


Mr. O’Brien’s duties are in the casualty 
underwriting field. 

The annual stockholders’ 
Frank F. Winans, president of the com- 
, has been received with consider- 
He reported a premium 
income increase of 14.5% over 1944, the 
chief gains being in those lines which 
lave been the more profitable. The com- 
pany’s combined loss and expense ratio 
Investment results were 
Mr. Winans reported. Of the 
company’s assets, — _totaled $5,783,- 
458 last December 31, 
and U. S. Government yh Aol 





















Net earnings 


report of 


values. Mr. 
had increased to 
As to the future, Mr. 
prepared to meet them. 


7% are in cash pany’s activities, 


in the making.” 


$503,054 
200,000 reserve for contingencies. 
Winans said: 
Many problems lie ahead but we are 
Ahead also 
an important enlargement in the com- 
plans for which 


of the Excess after 
vxes were $71,501, exclusive of market 
value appreciation ‘of securities amount- 
ing to $107,628 which sum was added to 
the reserve for fluctuation of security 
Winans also reported that 
voluntary reserves at the 1945 year-end 
including 
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Statement 


AT THE CLOSE OF BUSINESS DECEMBER 31, 1945 








WILLIS H. BOOTH 
Chairman of the Board 
Sierra Tale Company, Los Angeles 


JAMES D. CUNNINGHAM 
President 
Republic Flow Meters Co., Chicago 





FREDERICK E. HASLER 
Chairman of the Board 
Continental Bank & Trust Co., New York 


FREDERICK B. HUFNAGEL 
Director 
Crucible Steel Co, of America, New York 








ASSETS LIABILITIES 
Cash in Banks & Office. . .  .) . $ 678,211.53 Reserve for Losses . . . . « =. $2,459,060.67 
Reserve for Unearned Premi 609,196.10 
U. S. Government Bonds 1,361,365.82 ee ee ee 
Reserve for Taxes, Expenses, ete. . 212,146.35 
Railroad and Other Bonds . Nastia Reserve ‘for Fluctuation of Security 
Values . é 303,054.50 
Stocks 602,452.00 Reserve for Sibi 3 200, 000. 00 
Premiums not over 90 days due 54,439.25 Capital—Paid In 1,000;000.00 
Net Surplus 1,000,000.00 
Accrued interest . ALT Surplus to Policyholders 2,200,000.00 
Total Admitted Assets $5,783,457.62 Total Liabilities . . . . . . $5,783,457.62 
Nols: Securities carried at $502,026.85 in the abov> statement are deposited as required by law. Eligible bonds 


amortized. Other bonds and stocks at convention market value. 


BOARD OF DIRECTORS 


ROBERT P. HOOPER 
President 
Wm, F:. Hooper & Sons Co., Philadelphia 


HATHAWAY. G. KEMPER 


JAMES L. MADDEN 
Vice President 
Metropolitan Life Insurance Company 
New York 


FLETCHER W. ROCKWELL 


?, , . 
President President 


American Motorists Ins, Co., Chicago 


JAMES S. KEMPER 
Chairman of the Board 
Lumbermens Mutual Casualty Co., Chicago 


HENRY H. LEARNARD 
President 
S. S. Learnard Co., Boston 


National Lead Company, New York 
EARLE S. THOMPSON 


President 
American Water Works 
and Electric Co., Inc., New York 


JOHN L. TURNBULL 
Vice President 
City Bank Farmers Trust Co., New York 


FRANK F. WINANS 
President of the Corporation, New York 


EACKSS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN STREET e 


NEW YORK 7, N. Y. 


CASUALTY, FIDELITY & SURETY REINSURANCE 
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Duffus Generous With 
Ideas in Newark Talk 


URGES SALE OF HIGHER LIMITS 


Rochester Agent on Record for Single 
Limit A. L. and P. D. Policy and 
for Long-Term Protection 


Roy A. Duffus, dynamic Rochester 
gent who is the casualty committee 
chairman of the National Association of 
Insurance Agents, gave plenty of food 
for thought in his production talk, 
“Building a Sound Insurance Business,” 
last Friday in Newark at the fifty-third 
mid-year convention of the New Jersey 
\ssociation of Insurance Agents. In 
rapid-fire order he discussed sales tech- 
niques, coverage improvements and un- 
derwriting angles in handling the vari- 
ous casualty lines—ideas which many 
gents present found exceedingly helpful 
judging from the notes they took while 
he talked. Mr. Duffus concluded by ex- 
pressing the hope that the New Jersey 
agents would take full advantage of the 
opportunities which lie ahead and thus 
carn their full share of the post-war 
business which is slowly but surely de- 
veloping. He was introduced by Presi- 
dent Frankenbach as a winner of the 
NATA Woodward Memorial Trophy for 
outstanding service to the American 
\gency System. 

Most serious portion of Mr. Duffus’ 
talk came when he discussed company- 
agency relationships. He said that 
agents have a direct interest in the fu- 
ture of their companies and the agents 
should not forget the important part 
which they (the companies) play in the 
insurance picture. “Without the com- 
panies we would be helpless,” he empha- 
sized, and added: “Cooperation, how- 
ever, works both ways.” 


Scores Premium Grabbers 


He then paid his respects to premium 
erabbers, saying that there are too many 
of them in the business. And in the 
present period of rapidly rising prices, 
his specific suggestion was that agents 
vive constant service and attention to 
each risk. He also hoped that such:aids 
as line folders would be put to increas- 
ingly effective use and told of the ex- 
perience of his agency, the James 
Johnston Co., Inc., of Rochester, in this 
connection. 


Sell $100/300,000 B. I. Limits 
Giving attention to specific lines af cas- 
ualty coverage, the speaker’s first sugges- 
tion was that in selling auto liability the 
agent should set his sight to sell $100/ 
300,000 limits for B. I. and at least $25,- 
000 in P. D. limits, especially on fleet 


risks. He thought that medical payments 
on all private cars should be a_ basic 
charge, and in selling this coverage Mr. 


Duffus advised that it be presented as 
protection for all occupants of the car 
is well as the husband and wife in cars 
owned by others. 

As to auto F. & T. and collision point- 

ers, the speaker said: “Remember that the 
minimum premium is per policy and not 
per car.” He added that no further col- 
lision rate increases can be expected this 
year, 
_In the passing he pointed to recent 
mprovements in rates and coverage in 
the O. L. & T. line, noting that most 
residence policies of this type are now 
m the comprehensive basis. 

Regarding manufacturers and_con- 
‘ractors insurance, Mr. Duffus said: 
“Watch for classifications where explo- 
sion, collapse hazard and underground 
lamage are excluded. I feel we should 
lot have those exclusions in the policies 
hut should leave it to the companies to 
ndorse them out.’ 


Product Liability Cost Too Low 


In discussing product liability, he said 
that the cost of this coverage is now 
‘oo low and suggested that vendors 
liability, an important protection which 
very few people buy, should be added 
at 15% additional premium. “This should 
appeal to retailers who sell your client’s 
product,” he said. 


Mr. Duffus then turned his attention 
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to contractual liability insurance and 


made the frank statement that the “hold 
harmless” clause in that policy is a 
dangerous one. Reason: Too many 


people sign it without realizing the 
danger. 

He laid stress on the fact that in 
New York State it is totally unenforce- 
able to compel a tenant to accept a 


landlord’s negligence. In this connection 
Mr. Duffus said: “I hope that every 
state in the Union will make such 


contracts unenforceable and this should 
be the objective of every state associa- 
tion of agents.” Among other 
tions he urged: 

If no known liability exists, indicate 
“no known exposure at inception date of 
this policy.” 

Remember to recommend high limits 
where catastrophe hazards exist. One 
office put $15,000 of new premiums on 
its books in one year through the means 
of higher limits on existing policies and 
gave its clients better protection. 

Theft and Burglary Pointers 

Paying his respects to the residence 
and outside theft policy, Mr. Duffus de- 
clared that the coverage is too liberal 
now and that “mysterious disappear- 
ance” has proven itself to be “quite a 
broad phrase.” He added: “I guess the 
companies are just a little sorry that 
they put this clause in the policies. ‘ 

As to inside robbery insurance, it was 
pointed out that all buildings are covered 
without extra charge; that the exclusion 
applying to government funds can _ be 
eliminated without charge, and that the 
selling price in inside robbery is important. 
He also expressed the hope that the $50 
limit on tobacco in this policy would soon 
be eliminated as it seems to be outmoded 
in these days of nylon and shirt shortages. 

Further along Mr. Duffus discussed safe 
burglary insurance angles and_ brought 
out the interesting point that in stores 
where there are two safes, “don’t cover 
just the safe which contains the money 
You can insure both safes at no extra 
charge.” And instead of trying to figure 
out the correct number of the safes so a; 
to type them into the policy, he thought 
it would be acceptable to write, “fireproof 
and combination lock” and then both or 
all the safes are given blanket coverage 

Finally, Mr. Duffus declared himself 
decidedly in favor of a single limit auto- 
mobile liability policy. “It has features 
the public will appreciate,” he explained, 
“as the premium would be figured in even 
dollars.” He is also hopeful that long 
term A. L. policies, which the NAT \ 
recommended to the companies last week, 
will be adopted in the near future. 

A final suggestion which was not over- 
looked by many an agent present was that 
the phrase “by accident” be changed to 

“by occurrence” in the auto B. I. policy. 


sugges- 


Banquet of N. J. Agents 
High Point of Meeting 


INS. DEPT. WELL REPRESENTED 


Speakers Were Paul B. Sommers, Law- 
rence B. Carey, Guy T. Warfield, Jr.; 
Frankenbach Presides 


The fifty-third mid-year convention of 
the New Jersey Association of Insurance 
Agents reached he‘ght at the cock- 
tail party and banquet held last Thurs- 
day evening in the Essex House, New- 
ark. President Charles H. Frankenbach 
was in good form as toastmaster and 
spoke appreciatively of the hosnitalitv 
of the companies domiciled in Newark 
which had helped materially to make the 
meeting a success. The American In- 
surance Group were hosts at the cock- 
tail party in commemoration of their 
centennial celebration and the Loyalty 
Group provided the entertainment fea- 
tures at the banquet including Herb 
Shriner, the well known radio come- 
dian. 

Head table guests at the banquet were 
introduced by President Frankenbach 
and he called particular attention to the 
delegation from the New Jersev Insur- 
ance Department headed by Commis- 
sioner Lawrence B. Carey and includ- 
ing Chris Gough, dean of Deputy Insur- 
ance Commissioners who has been with 
the New Jersey Department for more 
than fiftv years. Recognition was also 
naid to the delegates attending from the 
National Association of Insurance 
Agents headed by Frank C. Colridge 
secretary. Mr. Frankenbach also paid 
tribute to Fred J. Cox of Perth Am- 
boy, for “the tremendous job he has 
done for agents of this state and of the 
nation.” 

Felicitous Talk by Sommers 

Paul B. Sommers, president of the 
American of Newark, was the first 
speaker and in a felicitous talk he 
praised the New Jersey Association for 
living up to its creed and not merely 
indulging in lip service. He said that it 
was also fortunate that the ranks of the 
organization were made up of men who 
have gathered together to discuss com- 
mon problems in a spirit of free enter- 
prise. Stressing that “we are not un- 
mindful of our responsibilities to you,” 
Mr. Sommers declared in closing: “Your 
association has been outstanding not 
only in membership but in years of 
leadership and accomplishment.” 

Carey on Retrospective Rating Plans 

Mating his third appearance before 
the New Tersev association, Lawrence 
B. Carey, Commissioner of Banking and 
Insurance, stimulated their interest in 
his address when he spoke about the 
proposed retrospective rating plans now 
being considered in this state and which 
have been a subject of considerable con- 
troversy between companies and pro- 
ducers. As indicated in The Eastern Un- 
derwriter last week, approval was given 
to these plans by the governing commit- 
tee of the Compensation Rating & In- 
spection Bureau on April 3. Whether 
or not they are adopted for use in New 
Jersey depends upon Commissioner 
Carey's final decision in the matter, and 
on this point he said: 

“The plans will have every 
consideration and in a matter as con- 
troversial as this appears to be, the 
Department wants the views of every- 
one who may be interested and affected 
You may be assured that in our con- 
sideration of this, as in all matters, New 
Jersey’ s interest is at all times para- 
monnt in our minds. 

“Your Commissioner, and his associ- 
ates in the Department, some months 
back, received some preliminary views 
on this subject and we fully realize there 
is a wide difference of opinion between 
the several parties. However, since those 
preliminary discussions we understand, 
considerable exchange of views has 
taken place. It is our understanding that 
your association is making an extensive 
study of the proposals and it is our hone 
that the results of that study will be 


possible 


made available to the Department at an 
early date. 


You may be assured that 





Stevens and Committees 
Praised by Frankenbach 


At the closing session last Friday of 
the New Jersey meeting President 
Frankenbach put in the record his ap- 
preciation of the work done by the gs 
vear convention committee headed by 
Russell FE. Stevens of Newark, evi 
of the Essex County association. This 
committee did a fine iob, in Mr. Frank- 
enbach’s opinion, and so did the Iecal 
arrangements committee. Personnel of 
both was as follows: 

Russell E. Stevens, chairman; William 
F. O’Brien, president, Passaic County as- 
sociation, associate chairman; Myra C 
Knight. Montclair, and Stacey C. Ober 
man, Newark. Also David A. Binder, 
Richard J. Crocker, C. J. O’Connor and 
Philip A. Sobel, all of Newark; George 
Askin and Herbert L. Brooks, Bloom- 
field; Millard Farr, Nutley, and Joel 
P. Martin, Irvington. 


NEWARK COS. AT MEETING 
Attending the New Jersey Agents’ 
meeting and serving as hosts at the 
cocktail party last Thursday at the 
Essex House, Newark. were the follow 
ing officials of American of Newark 
President Pau! B. Sommers and Secre- 
tary Leo E. Kietzman. From Bankers 
Indemnity were President H. P. Jackson, 
Vice Pres‘dent E. H. Babbage and As- 
sistant Secretaries J. A. Swett and W. 
H. Wunner. 
The Loyalty 
some fine etnertainment 
was represented bv Executive Vice 
President Wm. B. Rearden and Vice 
President F. W. Franzen. 


which provided 
at the banauet, 


Group, 





your views and other views which may 
be presented to us on the’ various 
phases of this subject will receive the 
fullest consideration by the Department. 
We are desirous of reaching a conclusion 
which will be in the best interests of the 
people of the state.” 

During his address Commissioner 
Carey also snoke of the favorable 
tion which New Jersey now occupies as 
a result of its foresight in having en- 
acted a rate revulatory law in advance 
of Public Law 15. He thought that this 
reflected credit for the cooperation ex- 
isting in his state particularly between 
the insurance industry and the Depart- 
ment, and added: “We are hopeful that 
the supervising officials of the several 
states will do as good a job in coordinat- 
ing their interests so that there will be 
no question but what the industry will 
continue under state influences in keep- 
ing pace with the development of the 
country’s best interests and require- 
ments.” 

Warfield Gives NAJA Attitude on All- 
Industry Committee 

Closing speaker of the evening was 
Guy T. Warfield, Jr., of Baltimore who 
is*vice president of the National Asso- 
ciation of Insurance Agents. He fea- 
tured the sustained interest of the NATA 
in the work of the All-Industry Com- 
mittee since Public Law 15 became ef- 
fective. He also took the liberty of cor- 
recting a statement regarding the All 
Industry Committee which he was re- 
ported to have made in St. Louis before 
the recent mid-year meeting of the Mis- 
souri Association of Insurance Agents 
On that occasion, he was quoted as say- 
ing that the National Association of In- 
surance Agents was not a part of the 
All-Industry Committee which is a mis- 
statement, he said. “Instead, the NATA 
is an active and integral part of the 
functions of the All-Industry Commit- 
tee. Every phase of its work has been 
and will continue to be actively studied 
by our officials.” 

Mr. Warfield went on to say that 
there has not been a single phase of 
the problems tied up with Public Law 15 
which has not heen studied by kev men 
of the NATA in conjunction with the 
All-Industry Committee. The main ob- 
jective in so doing i is to be on the alert 
for any wrone conception which micht 
possibly be eeu as to the work and 
services of “those of us who make our 

(Continued on Page 36) 
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J. W. Randall Writes on 
Importance of Insurance 


PRESIDENT OF TRAVELERS COS. 





Article Appearing in Company Publica- 
tion “Protection” Calls Insurance 
“Grand Old Busiress” 

“Tt’s a grand old business,” said Jesse 
W. Randall, president of the Travelers 
ipanies, in an article on 


Insurance Cor 
tl business in ‘ent issue 


e insurance a te 


of “Protection,” agency publication of 
the companies. 
Describing whv he considered insur- 


ance a “grand” business to be in Mr. 
Randall stated in part as follows: 

“All of us like to feel that in devoting 
ur lives to our particular occupation or 
are doing sofnethine more 
earning a living. We all 
that our work is important 
pacetig sigrtel that it is helping in 
some wav to m ake this world a better 
place in \ hich to live. 
the modern interpreta- 
ie ancient biblical precept: 
ve one another’s burdens.’ It is a 
voluntary and successful 

if spreading over many the cost 
ainenane or disaster which would 
ruin an individual if he had to bear it 
himself It is a means of sharing mis- 
fortune, of breakin: small 
payments that can easily be borne bv 
those who take advantage of it 

“One of the reasons why it is difficult 

for many of us to appreciate the true 
value of the work in which we are en- 
aged is that we see only some detail of 
transactions we handle; we 

lo not see the final results. Fvery dav 
laims develop on thousands of our con- 


profe ssion, we 
than merely 


to feel 


41 


usiness-like, 
sina 


ofan 


its cost into 


e manv 


tracts. We handle the details in connec- 

tion with these claims in the customary 

manner. But we have no opportunity to 

learn the story that lies behind each of 

these claims: the drama, the pathos, ves 

even the romance that lies behind some 
r them. 


“When disaster strikes in the form of 
accidental injury, fire or damage claims, 
the importance of the role insurance 
plays is so obvious as to need no ex- 
planation. It pays the doctors’ and hos- 
ital bills: it provides a substitute for 
the interrupted pay pil Bes it helps to 
rebuild and refurnish homes that have 
heen destroyed by fire, explosion or 
windstorm; it satisfies the injured claim- 
ant, if his claim is just and reasonable; 
or contests it for the insured if it is 
fraudulent or exaggerated. 


Safety Engineers Important 
“Soon after The 
liability insurance 


Travelers entered the 
field, we discovered 


that it was possible to control the acci- 
dent frequency and severity rate on in- 
dustrial, construction and other types of 


risks. We found that if we 
engineers into these 
onstruction 


put safety 
plants or on these 
operations they were able 
and eliminate many of the 
erous factors that were causing ac- 
cidents. 

“Enabling us to 


10 discc ver 


dans 


build or buy our 
homes before we have accumulated the 
full purchase price; permitting us to 
own automobiles without courting bank- 
ruptcy; freeing business men from the 
financial burdens of such risks as death, 
accidental injury, fire, burglary or lia- 
bility so that they could afford to as- 
constructive business risks that 
their fortunes and develop the 
country—these are some of the less ob- 
vious services of insurance. But their 
contribution to the progress of the two 
ereat countries of North America may 
have been even greater than the billions 
that insurance has poured out in pay- 
ments and onthe ro 

“Perhaps I’m a bit prejudiced. I have 
spent my entire business life time in the 
employ of the Travelers. But, during 
those forty-one years I have had many 
opportunities to study and to work in 
close association with many other lines 
of business, and I have found no other 
that contributes as much to the welfare, 
mind and progress of our 
people as does insurance. It’s a grand 
'd business. Each one of us has every 
ht to feel proud to be a part of it.” 
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HOLD “SPRING FESTIVAL” 
The annual “spring festival” of the 
Surety Underwriters Association of 
Southern California was held recently 


with approximately 100 in attendance. 
Unlike former years, only surety men 
and the press were present. In former 


years representatives of the city admin- 
istration, the Insurance Department and 
other insurance men were guests. As 
has been the case since the opening of 


World War II, the entertainment was 
by professionals, and a good floor show 
was given. President F. Stanley Plews 
expressed the hope that by next year 


= 


Company pays homage to its founder, 


ANOTHER NEW CALIF. COMPANY 


Latest company to be licensed in Cali- 
fornia is the Associated Veterans Aircraft 
& Automotive Insurance Co. which will 
write atttomobile insurance. Located in 
Oakland, the new company will start with 
assets of $200,000 composed of $100,000 
capital and $100,000 surplus. Its presi- 
dent is Lt. Commander Olin E. Darby 
and his son, George E., is secretary. B. 
R. Leitzell is vice president. 





the association would be able to return 
to its former practice of having the 
members write the show and take all the 
roles. 


APPOINTED SPECIAL AGENT 
Paul Gartside has been appointed spx 





cial agent in charge of production for 
Florida, of the American Casualty o/ 


Reading, Pa., and its fire affiliate tl 


American Aviation & General Insur 
Mr. Gartside has been with the 


ance. 
company since 1937. 





NEW LOS ANGELES SPECIAL 


Henry R. Buck, Jr, is a newly a; 
pointed special agent in the Los Angel: 
service office of Indemnity Co. of N. 
He previously saw service in Bosto: 
Minneapolis, Chicago and Denver, plu 
four years of Army overseas duty. 








U.S.E&G. 
FIFTIETH 





On the threshold of its golden anniver- 


sary, United States Fidelity and Guaranty 


John R. Bland, and to the men and women, 


both employees and agents, who helped him 


make a significant contribution to the busi- 


ness of suretyship and insurance. 


U.S. F. & G. 


UNITED STATES FIDELITY & GUARANTY CO. 


affiliate 


FIDELITY & GUARANTY FIRE CORPORATION 
Home Offices: Baltimore 3, Maryland 


Consult your insurance agent or broker ee as you would your doctor or lawyer 
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Aviation Insurance to 
Be Big Line, Says Volk 


N. Y. BROKER SEES IT GROW 





Production Situation Reminds Him of 
Early Days of Automobile Insur- 
ance; Easy to Write 





Nicholas Volk of 80 Maiden Lane is 
a New York insurance broker who 


sees a great future for aviation insur- 
ance and believes that this is the time 
for all agents to 


get posted on the sub- 





Kay-Hart 
NICHOLAS VOLK 


ject. He sees no reason to feel that this 
is a type of insurance that is difficult 
to sell, to comprehend, or to write, and 
he also notes a close parallel between 
the aviation insurance factor now from 
the standpoint of the average agent and 
the automobile insurance situation in 
1910 when he first started to sell in- 
surance. 

Mr. Volk was born in the 
the New York insurance di 
lulton and Gold Streets, and when a 
public school boy he had the record 
lor high jump and hurdles among _ the 
public school boys of the city in 1905. 
eaving school, he went to work in the 


heart of 
district, near 


fice of Wallace Reid in William 
Street; then spent a short time with 
Schiff, Terhune & Co. and on _ his 


twenty-first birthday opened an office 
f his own at 123 William Street. That 
was the earliest date at which he could 
ct a license. 


Always Interested in Speed 


“Since I ran races and jumped hurdles 
as a school boy I have been interested 
in speed,” he said. “That accounts for 

y early interest in the automobile and 

i my present interest in aviation.” 

Incidentally, he is a director of the 


West Englewood (N. J.) National Bank, 
which he organized twenty- -three years 
ago in a grocery store and which today 
has $8,000,000 in assets. The bank was 
one of the first to make loans for pur- 
chase of airplanes; one of the first to 
make automobile purchase loans, and 
one of the first to make FHA loans in 
that state. 

When Mr. Volk started selling car 
insurance the situation was somewhat 
similar to that which now prevails in 
aviation insurance. Most agents were 
slow to write automobile insurance as 
they had not a conception that the 
automobile would so quickly achieve 
great popularity and widespread use. 
Most agents were slow to take up the 
writing of car insurance and when they 
did start writing the coverages they 
were sorry that they had not done so 
earlier because of the opportunity which 
they had neglected. They found, for 
instance, that it was not difficult getting 
from the companies the information and 
supplies they needed. When the manu- 
facture of cars began to get into real 
swing the cars started rolling out of 
the plants in tens of thousands. The 
progress being made in aviation gives 
evidence that there is a close analogy 
here with the early automobile situation. 
It is just as easy now for qualified 
insurance producers to get the infor- 
mation they need and the supplies. 


Analogies With Car Insurance 

When Mr. Volk started selling auto- 
mobiles the cost of coverage on cars 
corresponded to the present cost of in- 
surance on a small airplane. Coverages 
were similar and also the safety traits 
corresponded. However, improvements in 
aviation have been more rapid than in 
the case of the early motor cars be- 
cause the war speeded things up. There 
are more safety factors in aviation than 
there are in motor cars because jay- 
walking hazards are not present. The 
man crossing a street does not have 
to worry about having an airplane hit 
him. In 1910 drivers were scarce and 
those under 21 years old were often 
not permitted to drive cars. Now there 
are tens of thousands of young men 
who are qualified pilots. 

The more widespread use of planes 
is held back for the time being by lack 
of hangar protection and civilian air- 
ports, but this will be remedied. There 
is already such a tremendous demand 
for plane travel that reservations have 
to be made considerably in advance. 
Planes in the future will not only be 
used over city-to-city fixed routes, but 
privately owned planes will be able to 
take persons to vacation spots for 
recreation. Many are able to land on 
water as well as on land. People will 
be able to commute to New York from 
100 to 150 miles away as they will be 
able to land in the Hudson or East 
Rivers. In public schools and junior 
high schools all over the country boys 
from 16 to 18 years of age are being 
taught aviation. 

International trade and _ passenger 
travel will be tremendous. Only last 
week seven Commando ships left Tulsa 
for Ecuador. Some of these ships car- 
ried fifty passengers. 

Mr. Volk has always followed the de- 
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cAn insurance company’s service to agents can take no more useful form than 
writing their business, year in and year out. 
treme underwriting liberality and ultra-conservatism. 
business aggressively: when profit margins dwindle, 
Study the record of company premium writings in depression years as well as in 
1945. Note how New Amsterdam has avoided drastic changes in policy. 
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Some companies oscillate between ex- 
In better times they seek new 
they restrict writings severely. 


























velopment of aviation coverage, keeping 
track of all new angles in the writing 
of risks also. He sees a big future for 
the helicopter. The Civil Aeronautics 
Association has approved the Bell heli- 
copter for commercial use, and there 
is now in production a helicopter which 
will sell for from $25,000 to $40,000, but 
later the cost will be brought down to 
a level which will enable individuals to 
buy it. It takes off and lands in a very 
small area. Sikorsky in Bridgeport is 
also developing a helicopter which is 
making new records for altitude and 
we'ght lifting. 

Mr. Volk thinks high speed projection 
rocket ships will be carrying passengers 


from New York to California before 
long. They will be able to make the 
journey to California in less than two 
hours. They will have cabins which will 


be insulated and pressurized so that the 
health of the pilot and passengers will 
not be imperiled. 

When Mr. Volk started selling auto- 
mobiles the cost of coverage on cars 
corresponded to the present cost of 
insurance on a small airplane. Cover- 
ages were similar and also the safety 
angles.. 

Mr. Volk places most of his aviation 
insurance with the Associated Aviation 
Underwriters. He also gives business to 
the U. Aviation Underwriters, Inc., 
and the Aero Insurance Underwriters. 

Associated with him is — N. Volk, 
who as a lieutenant in the Navy com- 
manded a LCT in the Guadalcanal area 
in 1942. 


“Bonded Broker” _— 
Perfected by St. Louis Assn. 


Harold V. Michaels, president of the 
Insurance Brokers Association of St. 
Louis, announces the perfection of plans 
under which each active member of that 
organization will furnish a surety bond of 
$3000 for the protection of his clients. 
agencies and companies. The bond will 
guarantee the performance in good faith 
of every business obligation of the 
“bonded broker.” The association has 
raised its dues from $5 to $15, this in- 
crease to take care of the premium for 
the bond. 

The association is planning to launch an 
advertising campaign so as to advise the 
insurance buying public of the advantages 
of doing business with a “bonded broker.” 
The association was organized in 1934 and 
row has about 125 active members and 
some eighty associate members. 
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BEN GOLD SPORTS ORGANIZER 





N. Y. Insurance Broker, Four Years in 
Army, Promoted Tennis, Boxing, 
Basketball for GI’s in ETO 
Ben Gold, New York insurance broker, 
is back service in the ETO 
and in his four years of Army service 
he probably had as interesting an ex- 
exper ience in 
sports activity as 
any GI who saw 
service. Always a 
tennis enthusiast, 
Mr. Gold started 
to build up an in 
terest in this sport 
almost 
he arrived on the 
Continent early in 
1945. Prior to that, 
he had been coach 
of tennis at Fort 
Monmouth, N. f., 
from 1942 to 1945 
His team was 
known as the All 
Star Signal Corps 
Tennis Team 

which was undefeated. 

3y the time he reached France, Ben 
had advanced to the rank of staff ser- 
geant. He made contact with the tennis 
professional of the Rheims Tennis Club 
and the result was that tennis was or- 
ganized for Army GIs on a large scale 
throughout all of France. In directing 
this activity, Staff Sergeant Gold worked 
under Major General Lord and Brie 


from war 


as soon as 





Ben Gold 


General Thrasher. To his credit, he 
coached the undefeated Oise Section 
Tennis Team. 

Carrying his program several steps 


further, Mr. Gold, in the early part of 
1946, introduced sports competition into 
Switzerland where he was given a fine 
reception. The program rl organ- 
ized activity in boxing, basketball ama 
tennis. Together with Sergeant Charles 
Hare, well known former English Davis 
Cup player, Ben Gold built up some 
lively competition in tennis, in Switzer- 
land as well as in other European coun- 
tries. On the side, he had some enjoy- 
able trips to the Riviera and Wimbledon. 

Back home from France in March, 
1946, Ben Gold returned to the William 
Street insurance district and accepted a 
partnership in Wishy Insurance Service, 
111 John Street, handling all lines of 
coverage in the fire, casualty, inland ma- 
rine and surety fields. However, as soon 
as the days get warmer, his thoughts 
will return again to tennis and his ambi- 
tion is to direct another successful sea- 
son for the New York Insurance Tennis 
Association of which before the war he 
was president. 


CALIFORNIA AUDITORS ELECT 

Southern California Chapter, Califor- 
nia Insurance Auditors Association has 
elected the following officers for the en- 
suing year: President, George L. Doug- 
las, The Travelers; vice _ president, 
Stanley Hughes, Pacific Indemnity Co.; 
vice president, Wm. D. Sullivan, Lum- 
bermens Mutual Casualty Co.; secre- 
tary, Wm. H. Spencer, State Workmen's 
Compensation Insurance Fund; treas- 
urer, A. C. Lewis, Hartford Accident & 
Indemnity Co. 
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BREWSTER’S MINN. ADDRESS 





Assistant Manager Automobile Division 
National Bureau Tells Agents Asso- 
ciation of Insurance Reconversion 

Reconversion in the field of automo- 
bile bodily injury and property damage 
insurance was the topic of William H. 
Brewster, assistant manager of the 
automobile division of the National Bu- 
reau of Casualty & Surety Underwriters, 
in an address before the mid-year con- 


ference of the Minnesota Association of 
Insurance Agents at Minneapolis yes- 
terday (April 18). 


“reconversion in the field 
of insurance has been lost sight of by 
reason of the great emphasis which has 
been placed on factories and industrial 
plants,” Mr. Brewster further indicated 
that very few persons have given much 
thought to the effects reconversion after 
the war has upon automobile insurance. 


Stating that 


“With the advent of gasoline ration- 
ing.” he said, “which resulted in the 
conservation of vital petroleum prod- 
ucts and rubber, we threw out the old 
statistics which served no purnose un- 
der the conditions which prevailed dur- 
ing the war vears. The wart'me restric- 
tions on speed and use of automobiles 
ereatly reduced exposure on automobile 
business, with a decided drop in acci- 
dent frequenev. The wartime emergency 


rates promulgated in 1942 for private 
passenger automobiles and, early in 1943 
for commercial automobiles and garages, 
were based solely upon judgment to 
recognize the effects of gasoline ration- 
ing. 


N. J. Agencies Buy Planes 
Two prominent New Jersey insurance 
rencies, John C. Conklin, Jr., Hacken- 
aie and Lippman & Lowy, Newark, 
hi: ive purchased aircraft for use in their 
business. Buying their planes through 
Robinson Aviation, Inc., Aeronca dis- 
tributors for New York and New Jersey, 
both agencies are basing their planes at 
the Teterboro Air Terminal. 
The aviation branch of the Conklin 
Agency obtained the first 1946 Aeronca 
“Champion” to be delivered to a private 
owner in this area. This office is headed 
by John C. Conklin, Jr., and Thompson 
Shea operates a branch of the agency. 


Both Conklin and Shea are ex-Navy 
flyers. 
The second concern is Avi-Aiders, a 


division of Lippman & Lowy, Newark, 
MN. Avi-Aiders operated for three 
years prior to the war but was forced 
to suspe nd operations during the war 
vears. It is now composed entirely of 
veterans. Their plane will be flown by 


both B. A. Lowy, president of the 
agency, and Dick Burlew of East 
Orange, an ex-Army flyer. 


Banquet of N. J. Agents 


(Continued from Page 33) 
careers in selling the public the insur- 
ance protection it needs.” 

The speaker then put on the record 
the attitude of the NATA toward the 
regulation of commissions, saying, “We 
feel that the right of private contract 
between company and agent is para- 
mount on the subject of commissions. 
But such a contract cannot violate any- 
thing that may be in the public interest. 
Commissions are only one nart of the 
cost of insurance, and the National As- 
sociation takes the unequivocal position 
that any study that involves acquisition 
cost must take in to consideration all 
elements of the cost of insurance.” 

Mr. Warfield also upheld the right of 
a reasonable return for services ren- 
dered, and said: “I’m not worried about 
this problem because I know that when 
analyzed on the basis of the services 
performed, the commissions paid to 
agents and brokers will stand up.” 

In closing Mr. Warfield placed con- 
siderable emphasis on the need for a 
reasonable spirit of cooperation between 
companies and agents in meeting the 
many problems that lie ahead of them. 
He said that unless there is such co- 
operation in evidence “I’m afraid that 
we are lost.” 


Spottke’s Auto Outlook 


(Continued from Page 29) 


bility insurance at rates lower than the 
pre-war rates? 

Another aspect of the problem, he con- 
tinued, concerns the question of timing 
any further rate increases in the private 
passenger field, where rates were generally 
increased last October. “The application 
of these increases went into full swing 
on the business which became effective on 
and after December 1, 1945. Consequently, 
we must bear in mind that there is a 
sizable block of business effective be- 
tween approximately June 1 and December 
1 which will be exposed to a double-header 
increase if rates are raised before the 
anniversary date. No company cherishes 
this possibility. It is a question which 
will require the most intensive considera- 
tion as the stakes will be high whichever 
way the die is cast,” said Mr. Spottke. 

For Exploration and Research 

The very fact that serious problems 
are faced in one direction should not black 
out exploration and research in other 
directions, Mr. Spottke said in urging thar 
the automobile underwriters and producers 
continue to make the policy and the serv- 
ice rendered thereunder, and the system 
for determining its cost “the best that we 
can make it.” Specifically, he commended 
the classification rating plan, in effect for 
three years immediately preceding the war, 
for use in the present period and said: 
“It is up to us to see that classifications, 
soundly conceived and supported by actual 
results, remain a permanent part of our 
rating structure and that we be governed 
not by our own convenience but by what 
is the fairest for our policyholders.” 

Favors Comprehensive A. L. Policy 

The speaker then spoke in favor of 
comprehensive auto liability policy for the 
individual owner of a private passenger 
car, comparable to the comprehensive per- 
sonal liz ibility policy in meeting the needs 
of the individual insured, Mr. Spottke 
thought that such a policy could be offered 
at an increased rate, the additional charge 


being made for the elimination of allthe limits section of the policy, but this 


ratable exclusions and qualifications of 
coverage except those which apply to cov- 
erages such as workmen’s compensation, 
which should be purchased separately. He 
said that such a policy as part of the 
stock in trade of the producer would en- 
able him to let the insured make the choice 
between the present standard coverage and 
comprehensive coverage at a higher price. 
Continuing Mr. Spottke said: 

“The drive-other-car coverage now in 
the policy is about all that could be de- 
sired except possibly on one point. We 
now cover the named insured and spouse. 
Should the coverage also apply to other 
members of the named insured’s family 
residing in his household, for example, 
the son or daughter who reaches driving 
age after the policy has been issued? While 
they can now be added for a nominal ad- 
ditional charge, the point is made that the 
need for this is usually overlooked until 
it is too late. The proponents for the auto- 
matic extension of the coverage maintain 
that when spread over all private passen- 
ger risks, the additional charge in the 
base rate will be very small. This sounds 
logical. Still, there is a question whether 
all insureds should be taxed to give this 
additional coverage which will only be 
required by some and which many others 
will never need. While the question is 
being debated, it would help if an item 
calling attention to this additional protec- 
tion were placed prominently on the de- 
clarations page.” 

Single Limit Policies 

Turning his attention to other proposals 
which producers have urged in recent 
months, Mr. Spottke discussed first the 
idea of a single combined limit for bodily 
injury and P. D. liability insurance, an 
said: “Claims people assert that a single 
limit policy will make the insurance more 
expensive by increasing the cost of claim 
settlements, since claimants will pitch their 
claims to the higher single limit. There is 
also the problem of meeting the dual limit 
requirements—separate limits for bodily 
injury and property damage—in financial 
responsibility states. This could be 
handled by an appropriate statement in 
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would largely offset the very advantage 
of the single combined limit statement, 
namely, brevity and the resulting clarit 

As to long term auto liability policies, 
Mr. Spottke remarked: “The question of 
rate adequacy is closely tied in with this 
problem. But if rates are at an adequate 
level, it will undoubtedly be the preference 
of most companies to be able to write 
long term automobile liability policies to 
run with the financing arrangement on 
the automobile rather than to have this 
business go elsewhere. When the ques- 
tion of rates has been taken care of, | 
am sure we will see some definite progress 
made in handling the long term policy 
question. i 

“The question of whether or not thie 
insured automobile must be described jn 
the policy turns largely on what is pos- 
sible on the physical damage field. Per- 
sonally, I doubt that it matters one way 
or the other to the insured whether or not 
his car is described. The problem is largely 
one of simplifying internal company oper- 
ations. Most casualty men see nothing 
objectionable about dropping the descrip- 
tion of the car but this change will be of 
little practical value unless it is also made 
for the physical damage coverages in view 
of the growing proportion of combination 
policies.” 


Medical Payments Coverage 


The’ speaker then expressed his approval 
of the inclusion of medical payments coy- 
erage for a reasonable amount, such as 
$250, as part of the basic policy coverage, 
and urged its serious consideration in 
connection with a comprehensive auto lia- 
bility policy for the individual. He de- 
clared: “Such a policy would sell at a 
higher price than the present policy and 
the additional charge for medical coverage 
could, therefore, easily be included in the 
total cost of the policy. Under prevailing 
conditions, the companies could not af- 
ford to consider including any medical pay- 
ments coverage in the standard form of 
policy without the established additional 
premium charge.” 

Finally, Mr. Spottke urged that serious 
consideration be given to a broader terri- 
torial coverage in view of the extent of 
the inter-American highway which will 
attract an increasing amount of tourist 
traffic. “This question,” he said, “is nece:- 
sarily tied up with many practical con- 
siderations such as facilities of the com- 
panies to extend protection and adequate 
service to their insureds while traveling 
in countries south of the border. Ques- 
tions of reciprocity are also _ present. 
Nevertheless, this entire question should 
be carefully reviewed in the light of the 
new conditions, in order that the protec- 
tion afforded under the policy may con- 
tinue on a basis which best meets the re- 
quirements of the insured along io 
lines. The entire subject will shortly be 
considered by the companies and _ their 
appropriate organizations.” 





Hammer on Aviation 


(Continued from Page 26) 


nary, accident policies ,is the least impor- 
tant in the aviation covers. 

Principal sums in aviation accident 
policies can be sold for as high as $50,- 
000 to $100,000 if desired, Mr. Hammer 
stated, with $50,000 limits rather com- 
mon. This ¢ontrasts with the general 
average of a $20,000 maximum death 
limit on ordinary non-aviation accident 
covers. On this business, with respect 
to insurance of pilots, underwriters pre- 
fer not to write student pilots under 18 
years of age, or men over 45 years old 
unless they have had years of experience 
as pilots. Experienced pilots may be 
accepted up to about age 60. 

Group insurance was stressed by Mr. 
Hammer who said the majority of busi- 
ness concerns which now have their em- 
ployes utilize plane transportation facil'- 
ties feel a moral responsibility to insure 
these men and women against erat. 
This particular type of business is es 
panding steadily and offers fine pros - 
pects for agents who know their busi- 
ness and can talk intelligently to the 
executives of big business firms. 
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Purcell Warns ‘Twin City Sales 
Congress of A. & H. Complaints 


\ccident and health insurance is the 
cause of more complaints filed with the 
Minnesota Department than any other line 
of insurance and it behooves the agent to 
do all in his power to correct this situa- 
tion, Richard Purcell, Minnesota Deputy 
Insurance Commissioner, told members of 
the Twin City Accident & Health Club 
at its third annual sales congress on 
\pril LS. 

Mr. Purcell spoke in place of Commis- 
sioner Newell R. Johnson, who was called 
from the city. Mr. Purcell said that his 
contacts with officials of other state de- 
partments indicate that they, too, get many 
complaints from A. & 'H. policyholders. 

“In the Minnesota Department 85% of 
the complaints from A. & H. policyhelders 
is not because of the policies or the way. 
that claims are paid but because the pol- 
icvyholder does not understand his contract,” 
Mr. Purcell said. “The policyholder can 
he criticized for not reading his policy 
more carefully. And on your part you 
must make a determined effort to see that 
he understands fully what he is buying and 
also to see that he gets the coverage he 
wants.” 

\ccident and health coverage is one of 
the most important forms of insurance 
written, Mr. Purcell said. “The public 
today is insurance-minded,” he added. 
“You are going to do more business and 
the policvholder is going to be more satis- 
fied.” Mr. Purcell said that in Minnesota 
the caliber of agents is improving. 

Nelson on Socialization 

Declaring there is nothing more danger- 
ous than a “nursemaid state that claims to 
take care of you from the cradle to the 





Zone 4 to Require A. & H. 
Loss Ratios by Policy Types 


\ complete breakdown of loss ratios 
experienced by accident and health car- 
riers on their various types of policies 
is to be required of all such carriers li- 
censed in Zone Four states by their in- 
surance commissioners, according to ac- 
tion taken at the recent zone meeting in 
Pierre, S. D. Commissioner Forbes of 
Michigan, who was reelected zone chair- 
man and zone representative on the 
NAIC executive committee, said the 
resolution relative to health and acci- 
dent reports is intended to bring into 
the light data on what appear to be ab- 

ormally low loss ratios on certain lines, 
in dieata rate adjustments should be 
made in fairness to the public. The 
resolution further provides: 


“That the zone chairman be instructed to no- 
tify all companies issuing policies of accident or 

lth insurance and accident and health (com- 
bined) and group accident and health insur- 
ance, doing business in any one or more of 
the states in Zone Four, to prepare statistics on 
the total country-wide experience applicable to 
the various policy forms issued by the company, 
information so scheduled to be reported on or 
hefore March 1, 1947, sufficient to complete the 
schedule sent out by the commissioners by years 
lor "each year from January 1, 1942, to Decem- 


ber 31, 1946, and subsequent yearly ‘filings shall 
“reduired sixty days after close of the cal- 
endar year.’ 


"Aeon cl the requirement is not in- 
tended to apply to “double indemnity, 
Waiver of premium, and other disability 
benefits embodied in life contracts.” 





ADDRESSES LONG BEACH ASSN. 
_M. E. McFarland, special representa- 
tive of the Pacific Employers Insurance 
( Or addressed the Long Beach Insurance 
\ssociation recently on the subject of 
‘cident insurance under the topic of 
"Private Insurance Carriers vs. State 
Benefits.” He discussed in particular the 
“ w law passed at the special session of 
he legislature. 


A. Herbert Nelson, Minnesota man- 
ager for the Business Men’s Assurance of 
Kansas City, said: “It is up to us, as 
\. & H. insurance men, to take the lead 
and provide the necessary social security 
for American citizens by selling them ac- 
cident and health insurance and thereby 
also head off the threat of socialized med- 
icine.” 

In his talk on “Planned Selling” Mr. 
Nelson said it is a most imnortant phase 
of successful selling. He offered numer- 
ous suggestions for an effective approach. 

“Never ask a man if he can spare a 
minute of his time; ask him in a dignified 
way for ten or fifteen or more minutes 
in which to present your case,’ Mr. Nelson 
advised. 

The work of the National Association 
of Accident and Health Underwriters was 
explained by Robert J. Costigan of Kansas 
City, president. He said there is a definite 
trend toward the left in other countries 
and warned that if it spreads to this coun- 
try it could well wipe out the business of 
the A. & H. agent. For that reason he 
urged increased support of the national as- 
sociation to ward off unfavorable legis- 
lation. 

As the speaker at the luncheon Gov. 
Thye of Minnesota had some kind words 
to say for the A. & H. business. 

M. C. Laughman of the North American 
Life & Casualty, Minneapolis, was general 
chairman of the conference. Conrad J. 
Eliason of the Monarch Life, president of 
the Twin City association, presided. <A 
round table discussion on accident and 
health problems was conducted by Archie 
A. Altermatt of the Monarch Life. 


grave,” 


Blue Cross Has New Booklet 
For Trade Union Members 


“Hospitalization for Trade Union 

Members” a handbook of information 
? . bt 9a ” ? 

concerning the nation’s non-profit Blue 


Cross hospitalization plans, has been 
issued by the national enrollment office 


of the Blue Cross Commission, New 
York. 
The booklet was prepared by Frank 


Van Dyk, 
Martin E. 


director, in cooperation with 
Segal, insurance consultant, 
as a service of its recently established 
labor division which coordinates Blue 
Cross hospitalization with union héalth 
insurance programs and furnishes Blue 
Cross information to union members and 
their families, 





OBSERVES 40th ANNIVERSARY 


Minn. Commercial Men‘s Ass’n Organ- 
ized in 1905; Secretary Clement 30 
Years with Association 

Minnesota Commercial Men’s Associa- 
tion has completed its fortieth year in 
business, having been organized late in 
the fall of 1905 by a group of Minnesota 
traveling men who happened to meet at 
a hotel in Mankato. 

Originally it was a health writing com- 
pany and operated under the name of 
the Minnesota Commercial Men’s 
Health Association. However a strong 
demand for accident coverage developed 
and in 1911 the word “health” was 
dropped from the name. One of its first 
members Albert F. Clough, who _ holds 
policy No. 22, is still in good standing. 
The oldest member in age is Lorenzo 
Hamlin of Glendale, Calif., who is 90. 

Paul F. Clement, secretary and gen- 
eral manager, has been with the com- 
pany thirty years. He started as cashier 
and in 1935 was made secretary and gen- 
eral manager to succeed A. J. Alwin, the 
original secretary who died that year. 
Mr. Clement is a past president of the 
Health & Accident Underwriters Con- 
ference. He is national president of the 
Isaac Walton League. 

President of the association is Roy A. 
Lathrop, general agent in Minneapolis 
for the State Mutual of Massachusetts. 

So as to write lines not authorized by 
its charter the company has a running 
mate, the American Benefit Association. 





INDUSTRIAL MEDICAL DEPT. 
American Mutual Exhibits Scale Model 


Hospital at American Association of 

Industrial Nurses’ Chicago Meeting 

A miniature industrial hospital de- 
signed and built by the American Mu- 
tual Liability was a featured exhibit at 
the annua! meeting of the American 
Association of Industrial Nurses held in 
Chicago recently. The model, built 
exactly to scale, includes complete furni- 
ture and equipment, and such minute 
details as tiny medical instruments. A 
number of life-like puppets less than six 
inches high resemble doctors, nurses, 
and patients. 

The purpose of the exhibit is to visual- 
ize plans for an ideal medical depart- 
ment for factories and industries, and 
was developed after careful study by 
American Mutual technicians, and the 
experiences of many engineers, archi- 
tects, physicians and nurses associated 
with industry. The medical dispensary 
plans basically, are designed to accom- 
modate a plant payroll of 1,500 employes, 
where it is assumed that from forty-five 
to ninety workers with occupational and 
non-occupational illnesses will be treated 
daily in an eight-hour period. 

Provision is made in the exhibit plan 
for a waiting room, doctor’s office, 
nurses room, nurses work area, a two- 
bed ward, two examining rooms, two 
treatment rooms, a supply room and 
physiotherapy room. 
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WHAT this Big Increase MEANS to YOU! 


This Company’s volume trebled dur- 
ing the past 10 years because of Life, 
Accident, Health and Hospital protec- 
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Penna. Insurance Days 
(Continued from Page 32) 

vice president, New Amsterdam Casual- 

ty, Philadelphia. J. Dewey Dorsett, gen- 

eral manager, Assoication of Casualty & 

Surety Executives, will share honors on 


the speaking program with Harry E. 
Moore, president of the National Asso- 
ciation of Insurance Brokers. Mr. Dor- 


sett will discuss “Some Trends in Cas- 
ualty Insurance and Suretyship.” 

At the life insurance luncheon the 
same day George N. Wade, Ohio Na- 


tional Life manager in Harrisburg, who 
is chairman of the state senate’s insur- 
ance committee, will preside. He will 
introduce the following speakers: Gale 
F. Johnston, second vice _ president, 
Metropolitan Life, “Selling All Amer- 
ica”; R. B. Pitcher, John Hancock agent, 
“Ts There Any Magic in Selling Life 
Insurance ?”, and Holgar J. Johnson, 
president, Institute of Life Insurance, 
‘The Challenge in Our Relationship with 


the Public.” 
The industrial health and accident 
luncheon meeting the same day will 


Philadel- 


be under the auspices of the 


phia H. & A. Alliance. Presiding officer 
will be Albert Ries, president, Philadel- 
phia-United Life Insurance Co., who 


will introduce the following speakers: 

John F. Van Allen, assistant treas- 
urer, Superior Life of Philadelphia, 
“Compulsory Insurance Trends”; W. B. 
Corey, vice president-actuary, Provident 
Indemnity Life, Philadelphia, “Policy- 
holders’ Services”; Charles E. Cooper, 
vice president-secretary, Philadelphia- 
United Life, “What Shall the Harvest 
Be?”; Wm. H. Lenhard, executive vice 
president, Progressive-( Ju: iker City Life, 
“Looking Aliead in the ‘Industrial Field.” 

The fraternal companies will also have 
their own luncheon meeting May 8 un- 
der the chairmanship of James Wil- 
meth, national secretary, Junior Order 
United American Mechanics. Michael 
J. Wargovich, president, Pennsylvania 
Fraternal Congress, will extend the wel 
come followed by greetings from Insur- 
ance Commissioner Grege L. Neel of 
Pennsylvania. President Rush of the 
Federation and Homer W. Teamer, sec- 
retary-manager of the Federation. 
Speakers will include Wm. M. Guthrie, 
Reliance Life of Pittsburgh; Oscar A. 
Kotler, Deputy Insurance Commissioner, 
and M. H. Le Vita, life actuary in the 
Pennsylvania Insurance Department. 

Seven state associations and twelve 
local associations are cooperating to 
make this convention the most outstand- 
ing event of its kind ever held. 


REPORT ON MOTOR ACCIDENTS 





Va. Department of Motor Vehicles Sus- 
pended Licenses of 1,234 Drivers 
in October, 1945 

The Virginia department of motor 
vehicles suspended operators’ licenses of 

234 drivers who were involved in motor 
accidents in October, 1945, according to 
a report on the operation of the Motor 
Vehicle Safety Responsibility Law 
issued by the department. During the 
first ten months of the year, 31,548 vehi- 
cles were involved in accidents with 
resulting injury to 5,861 persons. Of the 
total number of drivers, 16,064 had lia- 
bility coverage and 1,381 other forms of 
financial protection. 

The greatest number of 
volved in accidents were 
ages of 25 and 34. Two hundred and 
thirty-nine were under the age of 16. 
Operators from eleven to twenty years’ 
driving experience had more accidents 
than less experienced or more experi- 
enced drivers, the report showed. 


drivers in- 


between the 


Oo. F. DAVIS MARRIED 

The announcement was recently made 
of the marriage of O. F. Davis, secre- 
tary of Illinois Bankers Life and man- 
ager of its & H. department, to the 
former Miss Alice Hennenfent in Mon- 
mouth, Ill. Mr. Davis is one of the most 
popular members of the Health and Ac- 
cident Conference and a past president. 
His bride was formerly with the II- 
linois Bankers Life as agency assistant 
in the A. & H. department. 

















During its recent school 


year, the 





Questions & Answers in NAIA 


Course on Automobile Insurance 


educational division of the National 


Association of Insurance Agents based its written examination for the automobile 
material damage and liability insurance course on the following ten questions 
The answers shown, judged by the graders to be correct, have all been taken from 


papers turned in by NAIA students. 


Question 1. What are some of the 
many advantages to the policyholder the 
material damage (comprehensive) con- 
tract of insurance offers over the “stated 
perils” forms? 

Ans. 1. Comprehensive coverage pro- 
tects the insured from all perils except 
loss caused by collision. The “stated 
perils” form affords protection only for 
so many as are specifically enumerated, 
and stated perils coverage is generally 
more expensive. To insure against wind- 
storm, earthquake, and rising waters 
would require three rates, but under the 
comprehensive form all hazards includ- 
ing windstorm, hail, earthquake, falling 
missiles, glass breakage and anything 
not covered by collision would be 
covered. 

Question 2, What is meant by de- 
ductible collision insurance? What are 
its advantages—(a) to the insured, (b) 
to the company? 

Ans. 2. A certain stipulated sum is 
deducted from each and every claim 
or loss under the collision coverage, the 
company paying all over that sum. 

(a) Insured will save on the premium, if 
no losses during policy period, — 

(b) Company has fewer claims to adjust, and 
may save considerable in event of one 
or more claims under policy. A deduc- 
tible will lend moral support in tending 
to make insured a better and more care- 
ful driver if he has to pay for first part 
of his losses. 

Question 3. The automobile of X who 
carries theft insurance is stolen. In addi- 
tion to the value of the car, X claims 
reimbursement for loss of use. May he 
collect ? Explain briefly. 

Ans. 3. Yes. He may collect expenses 
for loss of use not to exceed $5 per day 
or a total of $150 or the actual cash 
value of the car, whichever is less. Pay- 
ment begins seventy-two hours after car 
is stolen and ceases when insured or 
company is notified that car has been 
recovered. 

Question 4. Is damage to the car 
caused by an accidental upset—no col- 
lision with any other car or fixed object, 
but merely an overturn on the road— 
covered by collision insurance? Why? 

Ans. 4. Yes. Insuring agreement cov- 
ers loss or damage by collision or upset. 

Question 5. Explain the difference be- 


tween “stated amount” and “actual 
value” fire and theft policies. 
Ans. 5. “Stated amount” is an amount 


requested by the insured and accepted 
by the company. It is the maximum 
amount that will be paid regardless of 
inflated values. 

“Actual value” is the market price at 
the time of the loss. 

Question 6. What is meant by sus- 
pension of coverage endorsement in 
automobile insurance? How does it af- 
fect the premium? 

Ans. 6. A policy not subject to finan- 
cial responsibility laws or state or Fed- 
eral regulation, may be suspended for 
a period of more than thirty days. The 
return premium is figured pro rata sub- 
ject to a maximum retention premium 
(of sixty days short rate) held by -the 
company. The insured must give notice 
of intention to lay-up the insured ve- 
hicle, and return premium is payable 
upon reinstatement of the policy. Sus- 
pension of the policy does not act to 
extend the expiration date of the con- 
tract. 

Question 7. What is a 
automobile” in accordance 
definition provided by the 
liability imsurance manual? 

Ans. 7. A commercial automobile is 
an automobile of the truck type, or a 
private passenger automobile which has 


“commercial 
with the 
automobile 





been altered or a pick-up or sedan as 
panel delivery type which is used for 
wholesale or retail delivery. 

Question 8. Who is covered by an 
automobile liability policy written to 
insure a private passenger automobile? 

Ans. 8. The named insured, or any 
person cr organization legally respon- 
sible for the use thereof, provided the 
use of the automobile is with the per- 
mission of the named insured. There 
are a few exceptions. 

Question 9. May an employer be held 
liable for damages as a result of in- 
juries caused by the negligence of one 
of his salesmen who is operating his 
own automobile while on the business 
of the empioyer? Why? 

Ans. 9. Yes. Master-servant relation- 
ship makes employer liable for acts of 
persons working for his benefit. 

Question 10. An accident involving in- 
volving injuries to two persons occurs 
under an automobile policy with $5,000/ 
$10,000 bodily injury liability limits. 
Judgments of $10,000 and $1,000 are ren- 
dered and the case is appealed to a 
higher court, which upholds the lower 
court’s judgment, a year later. Interest 
on the unsatisfied judgments amounts 
to $600 and $60 respectively. What does 
the insurance company pay under the 
policy? 

Ans. 10. The policy specifies a $5,000 
limit for each person. Therefore, the 
judgment of $10,000 would not be paid 
in full, but the company would pay the 
limit of $5,000 to one individual and 
$1,000 to the other, making a total o 
$6,000. All interest, costs and expenses 
of the suit are paid by the company 
under the terms of the policy. Payments 
would be: 





$5,000 $1,000 
600 60 
$5,600 $1,060 


Total paid by company $6,660 





Ore. Drivers Responsibility 


Law Is Veterans’ Problem 


The law requiring proof of future re- 
sponsibility from those persons involved 
in certain traffic violations is proving a 
problem for a sizable group of returning 
Oregon veterans in getting their affairs 
straightened out with the state depart- 
ment of financial responsibility. This 
department, headed by Clarence Ellis, 
is a state agency which enforces laws 
relative to automobile insurance. 

Mr. Ellis has stated, “although no 
statistics are available, the number of 
veterans who have run afoul of Oregon’s 
financial responsibility law is large. This 
has been caused by their protracted ab- 
sence from home, and their lack of 
knowledge of the law, which became ef- 
fective in 1943.” 

The law in addition to requiring proof 
of future financial responsibility from 
those persons convicted of certain traffic 
violations, requires all owners and or 
drivers of motor vehicles involved in 
collisions to provide evidence that the 
vehicle involved was covered by liability 
insurance. If liability insurance was 
not in effect both the driver and the 
owner are required to file and maintain 
proof of future financial responsibility. 

Most veterans’ difficulties under the 
act are variations of the following 
theme according to the department. The 
veteran was on furlough and borrowed 
his father’s car, which was not covered 
with insurance, for the night. The car 
was involved in an accident; both the 
boy and his father, the car’s registered 


VESTAL LEMMON’S NEW POST 





Casualty Actuary of the Texas Insurance 
Dept. Becomes Manager, National As- 
sociation of Independent Insurers 

Vestal Lemmon has resigned as cas- 
ualty actuary of the Texas Insurance 
Department to become manager of the 
National Association of Independent In- 
surers at Chicago, effective July 1, which 
was organized in June, 1945, and now its 
membership includes forty-three inde- 
pendent fire and casualty insurers writ- 
ing approximately $155,000,000 in annual 
premiums, 

Commenting on the resignation Texas 
Casualty Insurance Commissioner J. P. 
Gibbs said: “We are losing the services 
of a very valuable and highly competent 
man. In his more than eleven years 
of service in this department, he has 
advanced by sheer merit to the place 
of highest responsibility in the technical 
section of the Casualty Division. He 
has discharged his duties in such a 
manner that I feel greatly indebted to 
him and to his technical ability for much 
of the progress in our earnest endeavor 
to apply sound insurance principles and 
reliable, actuarially proven formulae to 
the rates, rules and policy forms-making 
functions of this department.” 

Mr. Lemmon became connected with 
the Texas State Department in 1935, in 
the workman’s compensation rating sec- 
tion, and in 1940 was promoted to di- 
rector and actuary of the automobile 
division. In 1942 he was made actuary 
for all casualty insurance lines under 
state supervision and as head of the 
technical staff he helped develop one of 
the most elaborate automobile and cas- 
ualty rating systems in use throughout 
the country. 


He contributed toward the develop- 
ment of the standard automobile policy 
now in use in all states. He has also 
developed considerable —_ information, 
which has been submitted to the insur- 
ance industry for consideration, on a 
sngle limit automobile policy combining 
the bodily injury and property damage 
liability into one coverage and one rate. 

Mr. Lemmon has been developing ex- 
tensive data and information on Latin 
American insurance and recently spon- 
sored a meeting with the Insurance Di- 
vision, Special Trade Services Branch, 
of the Department of Commerce in 
Washington to which the insurance in- 
dustry was represented. 





KNUDSEN’S 25TH ANNIVERSARY 


Howard T. Knudsen, secretatry of the 
special risk department of the Aetna 
Casualty & Surety Company, observed 
his twenty-fifth anniversary with the 
organization recently. He joined the 
Aetna organization on March 28, 1921, 
as a member of the underwriting de- 
partment of the W. G. Wilson Agency 
in Cleveland. In 1930 he was made an 
associate of the Wilson Agency and in 
1937 he was transferred to the home 
office as manager of the special risk de- 
partment. In 1942 Mr. Knudsen was 
promoted to secretary of that depart- 
ment. 


KICK BROTHERS BEREAVED 

Sympathty is extended to William L. 
Kick, Manufacturers Casualty, and Irv- 
ing C. Kick, London & Lancashire In- 
demnity, both of New York, in the re- 
cent death of their mother, Mrs. William 
Kick, a life-long resident of Brooklyn 
who would have been 74 years old in 
July. Mrs. Kick had suffered for some 
months with a heart condition. She was 
the widow of the late William Kick. 








owner were notified that henceforth the 
auto and driver must be covered or the 
auto license and the driver’s permit 
would be revoked. 

The father immediately upon receipt 
of the notice secured insurance cover- 
age for the car, but the soldier had 
gone over seas, and was not able to 
take care of his insurance obligations, 
so the state agency had‘no alternative 
but to order revocation of his driver’s 
permit. 


European General Shows 


Total Assets of $31,096,481 


Total admitted assets of $31,096,481 
were reported by the European General 
Reinsurance in its 1945 financial state- 
n.cnt, compared with $28,300,456 the pre- 
vious year-end. Net premium writings 
for the past year also showed an en- 
couraging gain, the total being $10,116,- 
695 compared with $8,825,261 in 1944. Net 
losses paid amounted to $2,659,762 only 
slightly higher than the 1944 figure of 
$2,265,851. Gain from underwriting dur- 
ing the year was $132,635 

Capital deposit of the company as of 
December 31, 1945, was $1,100,000, and 
net surplus, $3,900,000, both unchanged 
from the previous year-end. The volun- 
tary special reserve, however, was _ in- 
creased from $6,207,860 to $7,037,924, giv- 
ing a total surplus as regards policy- 
holders of $12,037,924. 

The year 1946 marks the thirty-fifth 
anniversary year of the European Gen- 
eral in the United States. 


AMERICAN MUTUAL LIAB. ELECTS 








Three Vice Presidents and One Assist- 
ant Vice President Appointed; 
Four Retire 
» At the annual meeting of the Ameri- 
can Mutual Liability four new officers 
were elected. George S. Harland and 


John O. Nilan were appointed vice 
presidents, Emil C. Chervenak was 
made resident vice president (New 
York) and Charles F. Goodale became 
assistant vice president. Charles F. 
Hodges continues as president of the 
company. 


Mr. Harland joined the company’s 
claim department in 1925 and has served 
as investigator, division claim manager 
and administrative assistant. He will 
serve as claim department manager and 
~~ president. 

Ir. Nilan joined American Mutual in 
1938 as publications editor in the ad- 
vertising department and rose to ad- 
vertising manager, to public relations 
manager and was made assistant vice 
president in 1945. Last year he authored 
a monograph “Casualty Insurance,” a 
vocational guide to employment in_ the 
casualty insurance field. 

Since 1931 when he was made branch 
sales manager of the company’s Read'ng 
office Mr. Chervenak has held various 
executive positions in the company’s 
sales department both in the home of- 
fice and the field. 

Mr. Goodale became associated with 
the company in 1939 as attorney in the 
legal department and served as acting 
manager of that department during the 
war years in the absence of Leslie P. 
Hemry, who was legal officer on_ the 
staff of Fleet Admiral Nimitz. 

It was also announced recently that 
three vice presidents of the American 
Mutual Liability have retired from ac- 
tive duty and have been accorded the 


title of vice president emeritus. They 
are Benjamin Brooks, general claims 
manager and general attorney well 


known for his knowledge of court de- 
cisions on workmen’s compensation and 
automobile insurance questions; G. Les- 
ter Marston, general claim manager; 
Victor A. Trudy, distinguished for his 
knowledge of workmen’s ge og 
legislation; Donald B. Ward, who has 
served as secretary, treasurer and_resi- 
dent vice president Chicago of the 
company. 





COMMITTEE CHAIRMEN NAMED 


George W. McKay, president of the 
Casualty Insurance Association of south- 
ern California has announced the chair- 
men of the standing committees for 1946 
as follows: Executive, George W. Mc- 
Kay, Fireman’s Fund Indemnity; public 
relations, James E. Hurry, Glens Falls 
Indemnity; legislative, Joseph E. Jo- 
seph; automobile, Myron E. Platt. The 
special committee for Annual Compara- 
tive Premium Report includes Myron E. 
Platt for compensation; F. R. Robinson 
for automobile; W. J. McKinnon for 
miscellaneous liability; P. J. Emme for 
burglary and A. J. Zimmerman, Amer! 
can Surety, for plate glass. 


April 19, 1946 
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